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Docker: 1330800 - 7§859

UNITED STATES

POSTAL SERVICEn

05/09/2011

DAVID CAMP
DISTRICT MANAGER
ARKANSAS PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the AR04

congressional district.

Post Of’ﬁcc Name: SARATOGA
Zipt4 Code:. 71859-9998
EAS Level: 11
Finance Number: 047857
County: Howard
Proposed Admin Office: COLUMBUS
ADMIN Miles Away: 5.6
Near Office Name: COLUMBUS
NearMiles Away: 5.6

Number of Customers:
Post Office Box: 102
General Delivery: 0
Rural Route (RR): 0
Highway Contract Route (HCR):
Intermediate RR: 155 )
Intermediate HCR: 0
City Delivery: 0
Total Customers: 257

ZIP Code Change:

Yes [_] NO [¢] 2IP Code
Yes E NO r_l_

Maintain Town Name:

The above office became vacant when the postmaster resigned on 01/08/2011.

This closure will make the Postal Service more efficient by moving the operations to the Columbus Post
Office. This office is vacant and earns 1.79 hrs per day

DENNIS SCHNEBELEN
Manager. Post Office Operations

Approval 1o Study fer Discontinuance;

DAVID CAMP 05/09/2011
DISTRICT MANAGER DATE
ARKANSAS PFC ’

ce: Area Manager, Public Affairs and Communication
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Docket: 1380800 - 71859

Ttem Nbr; 2
Page Nbr; |
UNITED STATES Dockect: 1380800
il POSTAL SERVICEe
NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A, Office

Name: SARATOGA State: AR Zip Code: 71859

Area: SOUTHWEST District: ARKANSAS PFC

Congressional District;  4th County: Howard

EAS Grade: 11 Finance Number: 047857

Post Office: [v] Classified Station ] Classified Branch [ cro ]

« There was no Emergency Suspension for this office

Prepared by: Jackie Stubitsch

Date: 05/06/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: 501) 228-4171 . (650)
©on Fax Ne: 577-5059




Docket: 1350500 - 71859

Page Nbr: |

E UNITED STATES
! POSTALSERVICE .
NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A, Office
Name: SARATOGA State: AR Zip Code: 71859
Area. SOUTHWEST District:  ARKANSAS PFC
Cangressional District: 4ath County: Howard
EAS Grade: 11 Finance Number: 047857
Post Office: E Classified Station [__l_ Classified Branch [j CPO D

There was no Emergency Suspension for this office

Prepared by: Jackie Stubitsch Date: 05/06/2011

Title: ARKANSAS PFC Post Office Review Coordinator

Tele No: 501) 228-4171 . {650)
(501) Fax No: 577-5059




Post Qffice™ Locations in ZIP 71859

UNITED STATES_
POSTAL SERVICE»

Post Office™ Locations

Post Office™ Locatlons near 71859
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1 Post Office™
Location -
SARATOGA
1948 MAIN ST
SARATOGA, AR
71859-9998
(800) ASK-USPS

(800) 275-8777
(870) 388-9210

2 Post Office™
Location -
COLUMBUS
2803 HIGHWAY 73 W
COLUMBUS, AR
71831-9998
(800) ASK-LISPS

(BOD) 275-8777
(870) 983-2875

3 Post Office™
Location -
MINERAL
SPRINGS
501 E RUNNELS ST
MINERAL SPRINGS,
AR 71851-9998
(800) ASK-USPS

(800) 275-8777
(870) 287-4300

Aservice of i

Business Hours
Mon-Fri
7:30am-12:15pm
1:30pm-4:00pm
Sat
8:30am-10:00am
Sun

closed

Business Hours
Mon-Sat
8:30am-2:30pm
Sun

closed

Business Hours
Mon-Fri
8:00am-12:00pm
1:00pm-4:30pm
Sat-Sun

closed

Services
PO Boxes Online

Service hours may vary. Piease
check link for business hours.

Services
PQ Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

DOCKET NO.

TEM NO.
PAGE

Page 1 of 2

1330 Jeo
t.f'

!

hitp://usps.whitepages.com/post_office/718597d=10&CFID=233453&CFTOKEN=92441754 5/6/2011




Post Office™ Locations in ZIP 71859 Page 2 of 2

4 Post Office™ Business Hours Services
Location - OZAN Mon-Fri PO Boxes Online . DOCKETNO |3%03CU
6181 HIGHWAY 278 8:00am-12:00pm ‘ : ——tf_
W 4:00pm-4:00pm Sewlcg hours may vary. Please ITEW NO.
OZAN, AR 71855-0998 Sat check link for business hours. PAGE e
(800) ASK-USPS 8:00am-2:00am ;
Sun |

(800) 275-8777
(870) 983-2367

closed

People and Business Search Find people and businesses at WhitePages.com

People Search Business Search Reverse Phone Number
Search for a persen and Search for a business by name or See who is calling you

petform a reverse lookup category nationwide.
on phone numkers and
addresses.

Copyright @19986-2011 WhitePages.com. Legal Notice and Terms Yellow Pages, White Pages

http://usps. whitepages.com/post office/7185972d=10&CFID=233453& CFTOKEN=92441754 5/6/2011




Dockel: 1380800 - 71859

Item Nbr §
Page Nbr: L
UNITED STATES
B FOs1AL SERVICE -
Eviction Notice

A, Office

Name:™ SARATOGA State: AR Zip Code: 71859

Area: SOUTHWEST District:  ARKANSAS PFC

Congresstonal District: ARO4 County: Howard

EAS Grade: 11 Finance Number: 047857

Post Office: IZT Classified Station r:[ Classified Branch D CPO |—_|_

There was ne eviction natice for this office

Prepared by: Jackie Stubitsch Date: 06/03/2011
Title: ARKANSAS PFC Post Office Review Caordinator
Tele No: (501) 2284171 Fax No: {650)

577-5059




Dacker: 1380860 - 71859

Demn Nbe: 6
Page Nbre |
T UNITED STATES
POSTAL SERVICE
Building Inspection Report

A. Office

Name: SARATOGA State: AR Zip Code: 71859

Area: SOUTHWEST District:  ARKANSAS PFC

Congressional District: AR04 Caunty: Howard

EAS Grade: 11 : Finance Number: 047857

Post Office: 1% Classified Station [ Classified Branch [ cro [

« There was no building inspection report nor photos for this office

Prepared by: Jackie Stubitsch Date: 06/03/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 2284171 Fax No: {650)

577-5059
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Dacket: 1380800 - 71839
Hem Nbr: 8
Page Nbr: |

PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's] Date
SARATOGA, AR 71858 Signature 05/17/2011
Dennis
Schnebelen
District Office, State & Zip Code District Date
ARKANSAS PFC, AR 72205 Manager's | 06/03/2011
Signature
David Camp
{Check Box}
E Vacancy D Management Review D rFr | See Instructions
on Reverse
1.
Current Dffice Level 1
2.
Finance Number (16} 047857
3. _
General Delivery Families Served -9 0
4.
Post Office Boxes/Call Boxes Rented {10-15) 102
5.
Possible City Deliveries (16-20) 0
8. -
Administrative Rural Boxes Served (21-25) ]
7.
Intermediate Rural Boxes Served (26-30) 155
8. (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9. (36-39)
Administrative Highway Contract/Star Route Boxes Served [\]
i
Intermediate Highway Contract/Star Route Boxes Served (46-43) 0
n (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12.
Number of Carrier Stations/Branches (48-49) 0
13.
Number of Finance Stations/Branches (50-51) 0
14. (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Warkload? fbox one “Y” of yes, "N” for no) (54)
(if you answer *ves" of this question, complete 'Seasonal Workioad' section on reverse ) N
15b. (55-56)
Duration of Experience A Seasonal Worklead? {minimum or 8 weeks)
16. {57)
Does Office Perform Qutgoing Distribution for Chher Offices? N
17. (58)
Does Office Perform Incoming Distribution for Cther Offices? N
18. {59)
Does Office Perform Incoming Secondary Distribution for Other Offices? N
19.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20.
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? &1 N
21. (62)
Do You Have Responsibility for Vehicle Maintenance Facilities? N
22. (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Cifice? N
23, (64)
Is Postmaster Lessor for Government Owned Building? N
24, (65)
Does Office Have MPLSM/SPLSM? N
25.
Does Office Distribute Food Stamps? {8%) N

PS Form 150, January 1383




Dacker: 13180800 - 713355

[1em Nbr: §
Page Nbe. 2

Docket 1380800

PS Form 150, Postmaster Workload Information Page Nbr Ba
Normal Seasonal Period

General Delivery Families Served o o
Post Office Boxes/Call Boxes Rented 102 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 o]
Intermediate Rural Boxes Served 156 o}
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Adrinistrative Highway Contract/Star Route Boxes Served o] 0
Intermediate Highway Corlh’ac‘UStar Route Boxes Served a o]
Administrative Responsibility/Number Intermediate Highway Confract/

Star Route Boxes o 0

instructions

;IN(DDJ—-‘

=]

- Enter current evaluated office tevel,

Entzr the 6 digit post office finance number.
Erter number of general delivery families served.

Enter tolal number of post ofice boxes and cal bexes renizd. Do
not confuse with the total number available. This {otal shoutd in-
clude boxes rented ai classified stationsiranches as well as the
mam office nckrding GPO's.

Enter total possible ciy deliveries. The iotal reported shouid equal
the icial possble deliveries shown on Form 1621, Camier Rowie
Repor, for the previous acccunting period.

Enter the mmber of adminisirative boxes served. This is the num-
ber of rural route boxes served. within yowr ZI2 Code ONLY by car-
riers admisdsratively reporting to you. Do not indiude boxes on the
routes which are in'the ZI7 Code of an iiermediate office.

Enter the number of imtermediate rural boxes served. This is the
rumber of rural boxes. within your ZIP Code, served by a camier
admmnisiratvely reporting i another posimasier. For credit, the
ma? must be incoming to your office and separated to the rowtes
within your ZIP Code by you or your employees prior (o carier se-
quencing.

Enter the number of intermediate rural boxes for which you are ad-
ministratively responsible. This is the number of boxes served by a
camier adminstratively responsible to you. but which are docated in
the ZIP Code for another office.

Enter the number of administrative highway con'ract siar route box-
&5 served. This is the total number of slar route boxes served with-
in your ZIP Code ONLY by a confracior for whom you  have
adminisiratve respensibility. Do nol include boxes on the rcutes
which are in the same ZIP Code of an intermediate office.

. Enter the number of intzrmedizte highway contracs siar route box-

€5 served. This is the tofal number of star route boxes served with-
in yeur Zi? Code ONLY by a coniracior who administratively
reports to another Postmasier. For credit the mail must be incom-
ing ‘0 your office and separated i the coniract route by you or your
emgloyees.

. Enter the number of intemediate highway contract siar routs box-

e for which you are administraiively responsible. This is the num-
ber of boxes served by a comfracter for whom you are
admnisiratively responsible and which are located i the ZIP Code
of anuther office.

. Enter the number of classified stations andlor branches that have

camiet delvery service.

13

i4.

24,

25

. To receive credit for a seascnal workload ncrease the i'ems shown on

. Does offce separate massed owigoing mail eriginating in other asscai-

. Does offte separate massed three digit sorted @coming mail to a fae
. Does office separate incaming mail o carrier routes for eTier associate
. Does cffice separate all incoming letter size mail fo iy, rural andfor star
. Does office separate all incomy flats to city énd!of rural cartier routes

. Do you have a vehitle mz*ntenznce facility under your jurisdiciion?
. Do you have an air transfer cifice under your jurisiction?
23. Do you occupy a government-oemed bulding and lease a portion of the

Enler the mmmber of dassified finance siatons and/or branches (wihou!

carrier deffvery service) siaffed by postal emphoyees.

Enter the total rumber of coniract siations. rural stations and community

post cffoes,

(2} A coniract siation is a detached finance uni manned by non-postal
employses.

B A fural siation is a post office box defivery umil serviced by a rral
camier.

c) A commaxity pos: off:ce is a contract unit which provides service in

a small community,

the seasonal workdoad portion of the form must show a 25% increase
and rmurst last fer a2 minimum of & weeks. The Christmas Season is not
io be considered a5 a seasonaf workload increase. Should your cffce
have 2 seasonal wotkload mcrease you should enter the exact nember
of weeks the season lasts and complete the seasonal weriboad portion
&4 the form in ifs enfirety.

Questions 16 Thru 23 Should Be Answered Y {Yes) or N (Mo}

ate offices to three digit ZIP CODE des'gnating otfices andlor area distri-
bution centers and demonstrate 2 cullng, facing and cancelling
operation?

gt sort for ofher ascociate offices?
oifzes?
rowies?

without assistance from an MPC?

asiding fo someone else?

Does your office operale a Multip'e Posiion Letier Serfing Machine|
{(MPLSM) or Single Pesition Leiier Sorting Machine (SPLSM)?

Dges your office distréaste food stamps?

P8 Form 150, January 1663 {Reversa}




Decket: 1380800 - 71859
Item Nbr: 9
Page Nbiz |

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: SARATOGA
Office Zip+4: 71859 -9998 District; ARKANSAS PFC
Activity WSCs

General Delivery Families Served (tem 3, PSForm 150} . .. ............... 0 X1.0 =
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150). .............. 102 X 1.0 =
Possible City Deliveries (ltem 5, PSForm 150y . ... ... . ... ... .. ... .. .. .. 0 X 1.33 =
Administrative Rural Boxes Served {Item 6, PSForm 150} .. . . ... ... ... ... 0 " X1.0 =
Intermediate Rural Boxes Served (Item 7, PSForm 150} ... .......... .. ... 155 X007 =

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(tem B, PS Form 180 . . e e

. 0 X03 =
Administrative Highway Contract/Star Route Boxes Served
(lem 9, PS Form 180} . .. ... .. . e
.. 0 X1.0 =
Intermediate Highway Contract/Star Route Boxes Served
(fem 10, PS Form 180) . . ... . e
0 X007 =

Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PSForm150) . ... ... . ... ... ... ....... 0 X0.3

Total Activity WSCs .. ..............

|O

102

ey
[}
w

ha
-
-

Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 2500
Next 275 revenue units:  0.50 X 24 ynits = 12.00
Next 700 revenue units: 0.25 X Q units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units: 0.01 X 0 units = 0.00
Total revenue WSCs: 37.00
Activity WSCs 211 + Revenue WSCs = 37.00 Base WSCs 24800 =EAS Grade 11
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
JACKIE STUBITSCH JACKIE M.STUBITSCH@USPS. GOV
Printed Name Signature
ARKANSAS PFC District Review Coordinator ’ 06/03/2011
Title Date




Dockes: 1377777 71859
Item Nbr:
Page Nor;

Window Transaction Survey

Window Transaction Survey

PO Name: SARATOGA ZIP+4: 71859 - 5998 Completed By: TANYA BOYLES
Survey Period: 05/07/2011 through 05/20/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The allowable time per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each calumn by the time conversion for that column, total
the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority - |Certified
Parcels| Express |Passports Insured
Postage [Money |Registered| Meter | Box |Special | Misc. |Nonrevenue
Sales |Orders| C.0.D | Settings | Rent | Service | Services| Services

Day/Date (777} 1{1.083)] (1.969) (5.06) |(2.875) (1.792) | (1.787) | (1.188)
Sat - 05/07 1 6 0 o 0 0 0 0
Sun - 05/08 0 0 0 0 0 v 0 0
Mon - 05/09 13 5 o 0 1 2 3 5
Tue - 05/10 4 0 0 0 1 1 0 2
Wed - 05/11 4 5 0 0 1 3 2 2
Thu- 0812 5 5 0 0 1 0 1 3
Fri- 05/13 4 2 0 0 0 2 2 2
Sat - 05/14 2 1 0 0 0 0 1 1
Sun - 05/15 0 0 0 0 0 0 o 0
Mon - 05/16 5 2 0 0 0 o 2 4
Tue - 05/17 8 3 0 0 0 2 3 3
Wed - 05/18 10 1 0 0 1 0 0 8
Thu - 05/19 5 4 0 0 0 1 0 8

Fri - 05/20 8 1 0 0 1 0 2 3
TOTALS 69 35 0 0 6 11 16 41

X X

Time Factor X.777 } 1.083 | X1.9069 | X506 2875 X1.792| X 1.787] X 1.188
Draily Average 4.5 32 0.0 0.0 1.4 1.6 2.4 41
Average Number Daily Transactions: 14.8 Average Daily Retail 17.2

Workload in Minutes:




Docket: 1380800 - 71859
Item Nbr: 11
Page Nbr: 1

Survey of Incoming Mail

Survey of Incoming Mail
{Record in Pieces)

Post Office Name and Zip+4 SARATOGA 71859 - 9998

Dates Recorded 05/07/2011 through 05/20/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 05/07 57 95 4 67 2 4 C 0

Sun - 05/08 0 0 o o 0 0 o] 0

Mon - 05/08 151 757 10 240 11 18 0] 0

Tue - 05/10 132 284 5 201 0 10 0 0

Wed - 05/11 95 189 4 £8 9 3 0 0

Thu - 05/12 76 248 5 125 6 4 0 0

Fri - 05/13 38 284 2 96 11 8 0 0

Sat - 05/14 76 227 3 115 5 4 0 0

Sun - 05/15 0 0 o] 0 0 o 0 0

Mon - 05/18 76 643 2 77 7 10 0 0

Tue - 05/17 189 246 19 144 0 7 0 0

Wed - 05/18 208 246 2 153 0 12 0 0

Thu - 05/19 189 227 5 163 0 8 0 0

Fri-05/20 208 435 3 182 2 6 0 0
TOTALS 1,495 3.879 64 1,621 53 94 0 0
Daily Average 124.6 3233 5.3 135.1 4.4 7.8 0.0 0.0
Signature of Person Making Count: TANYA BOYLES

Printed Name: TANYA BOYLES
Date: 05/25/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115

Automated Letters 215 Automated Flats 115

Sequenced Letters 227 Sequenced Flats 115
Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Dacket: 1380800 - 71859
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Survey of Dispatched Mail

Survey of Dispatched Mait
(Record in Pieces}

Post Office Name and Zip+4

SARATOGA 71859 - 9998

Dates Recorded 05/07/2011  through 05/20/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 05/07 84 0 1 o 3 0 0 0
Sun - 05/08 o 0 0 t] 0 0 0 ¢
Mon - 05/09 250 0 1 o 1 1 0 C
Tue - 05110 50 o 1 i 10 0 0 0 0
Wed - 05/11 42 0 0 o 5 20 0 0
Thu - 05/12 39 0 0 1 5 0 o 0
Fri - 05/13 40 0 1 -0 3 0 ¢ 0
Sat - 05/14 22 0 0 0 3 5 0 0
Sun - 05115 0 0 0 o 0 0 o 0
Mon - 05/16 68 0 1 0 2 0 0 0
Tue - 05/17 61 0 0 0 3 4 1 0
Wed - 05/18 57 0 1 5 - ] 0 o 0
Thu - 05/19 64 0 7 o 2 5 1 0
Fri - 05/20 29 0 3 0 3 0 1 0
TOTALS 806 0 16 16 31 35 3 0
Daily Average 67.2 0.0 1.3 1.3 26 2.9 0.3 0.0
Signature of Person Making Count: TANYA BOYLES

Printed Name:
Date:

TANYA BOYLES

05/25f11




Docket: 1380800 - 71859
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UNITED STATES .
B POSTAL SERVICE »

05/07/2011
OIC/POSTMASTER
SUBJECT: SARATOGA Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the SARATOGA Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the SARATOGA Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to JACKIE STUBITSCH by 05/21/2011. This information will be
entered into the official record for public viewing.

Post Office Box 102
General Delivery _ 0
Rural Route (RR) _ 0
Highway Contract Route (HCR) 0

Intermediate RR 155
Intermediate HCR _ 0
City Delivery 0
Total Customers 257

If you have any comments on alternate means of providing services to the SARATOGA customers,
please provide them below:

JACKIE STUBITSCH
Post Office Review Coordinator

Comments:

cc: Official Record
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UNITEDSTATES
B 50X TAL SERVICE

05/11/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the SARATOGA Post Office, 71859 - 9998, located in Howard County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically. '

Thank you for your assistance in this matter
JACKIE STUBITSCH

Post Office Review Coordinator
ARKANSAS PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name SARATOGA ZIP+4 71859-9998
Congressional District AR(4 Date 06/03/2011

1. List specific information about the facility. such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

none
2. Is the facilitv accessible to persons with disabilities? IE Yes D No
3. Lease terms? 30-dav cancellation clause?  exp 12/31/2015. no 30 day clause, $6850 annual rent
4, Afe suitable alternate quarters available for an independent Post Office? If so, where?
n/a

5. List potential CPO sites.
n/a

Are there any postage meter customers or permit mailers? [__|— Yes l___p:] No

If yes. please identify them by name and address.

7. Which career and noncareer employees will be affected and what accommodations will be made for them?

none

8.  How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

by HCR received i@ 7:00am and dispatched @ 4:00pm. No collection box will be retained and no locked pouch will be utilized

How many Post Office boxes are installed? 159
How many Post Office boxes are used? 102
What are the window service hours? 07:30-12:15-13:30 - 16:00 M-F
08:30 - 10:00 §
What are the lobby hours? 24 hrs M-F
24hrs 8
9. Have there been recent cases of mail theft or vandalism reported 1o the postmaster/QIC? Explain.

no
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Post Office Survey Sheetoninued) Page Nbr: 15
Page Nbr: 2
10. What equipment in the Post Office is not owned by the Postal Service (e.g.. Post Oftice Boxes, furniture, safe)?
none
11. List potential CBU/parcel lockers sites and distances from present Post Office site.
n/a
12 Are there any special customer needs? (Peaple who cannot read or wrile, who cannot drive. who have infirmities or physical
" handicaps, ¢ic.) How can these people be accommodated?
no
13.  Rural deliverv/HCR delivery.
a. What is current evaluation?
b. Will this change result in the route being overburdened? D Yes IZj No
If so, what accommodations will be made to adjust the route?
c. How many boxes and miles will be added to the route? 0, box 0.00 Miles
d. What would be the additional annual expense if the route is increased? 0
e. What is the one-time cost of CBU/parce! locker installation (id appropriate)? 0
f. At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the office is discontinued? (Y or N) [] Yes [l No
If so. how? 0
Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
14.

discontinued? If so, how (Cosl)‘?D Mare E Same D Less
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Community Survey Sheet

3.

2.

Community Survey Sheet
Post Office Name SARATOGA ZIP+4 71859-9998
Congressional District ARD4 Date 06/03/2011

Incorporated? [[] Yes [] No

Local government provided by: Howard County

Police protection provided by: Howard Co Sherifjs Office
Fire protection provided by: Saratoga Volunteer Fire Dept
School location: . Saratoga School District

What population growth is expected? {Please document your sourcc)

Post Office Name: Saratoga. AR ZIP Code: 71859 Total Population: Total Households: 2010 608 2010 268 2013 605 2015 268
Projected Annual Household Growth Rate: 0.00% Facility Planning 2010 Dataset hitp://56.72.29.105/req/GrowthResultis 10.cfm

What residential, commercial. or business growth is expected? (Please document your source)

2010 Population Growth and Population Statistics Saratoga, AR 71839 Arkansas United States Total Population 372 2.900.829
308,455,134 Square Miles 23.72 52,068.17 N / A Population Density 15.70 55.70 87.20 Population Change Since 1990 -2.87% 23.38%
24.02% Population Change Since 2000 -6.53% 8.51% 9.61% Forecasted Population Change by 2014 -0.54% 4.01% 4.52% Population
Male 184 49.46% 1,431,075 49.33% 152,625,766 49.48% Population Female 188 50.54% 1,469,754 50.67% 155,829,368 50.52%

.Median Age 42.40 36.50 35.60 The data for Saratoga, AR 71859 may also contain data tor the following areas: Saratoga

http://www.clrsearch.com/71859 Demographics/Population-Growth-and-Population-Statistics

History. (Are there any special historical events related to the community?

Arc there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)7
Check with the field real estate office when verification is needed.)

none

What is the geographic/cconomic make-up of the community (e.g., retirees, commuters, self—employéd, farmers)?

farmers and retirees

Which nonpostal services are provided by the Post Office (e.g.. public bulletin board.

school bus stop. community meeting location, voting place, government form distribution center,
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

Community meeting location
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: SARATOGA
Office Zip+4: 71859 -9988 District: ARKANSAS PFC

1. Enter the number of additional
boxes to be added to the route 0 X 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 0.00 % 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: SARATOGA
Office Zip+4: 71859 -9998 District: ARKANSAS PFC

1. Enter the number of additional
boxes to be added to the rural route 0

2. Enter the number of additional
miles to he added to the route 0.00

Enter the volume factor 0.00

Total (additiona! boxes x volume factor} 0.00

3. Enter the number of additional boxes

to be added to the rural route Q
Centralized boxes 0.00 x 1.00 Min 0.00
Regular L route boxes 0.00 X 1.82 Min 0.00
Regular Non-L route boxes 0.00 % 2.00 Min (.00
Total additional box allowance 0.00
4.  Enter the number of additicnal daily miles to be added to the x 12 Mileage
rural route 0.00 Standard . 0.00

Total additional minutes per week .
(miles carried to two decimal places) 0.00

5, Total additional annual minutes
{additional minutes per week year) 0.00 x 52 Weeks 0.00

6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 0.00 / 60 Minutes 0.00

7.  Enter the rural cost per hour {see
national payrall summary report — rural
carrier, consolidated) 0.00

Total Annual Cost (additional annual hours x rural cost per hour) 0.00
8. Enter lock pouch allowance (if applicable) 0.00

Total annual cost for alternate service {annual cost minus lock pouch allowance) 0.00
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This closure will make the Postal Service mare] No Suspension
efficient by maving the operations to the
Columbus Post Office, This office is vacant

and earms 1.79 hrs per day

U).S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
06/0372011
T Post UMce Name Y. State an + 4 Code

SARATOGA AR, 7T1855-9998
L Distnict, Cuslomer Service ¥. Area, Customer Service 5. Lounty ¥, Congressional District
ARKANSAS PFC SOQUTHWEST Howard ARDS
- Reason Tor Proposal o Discontinee 3, PO Emergency Suspend‘iamﬁfa_ T0. Proposed Permanent Allernate Service

11, Ethg 12. Hours of Service
a. Tima M+ Sat Total
a. I_I PM Iﬂ PM Vacancy Reason & Date: resigned Q7:30 - 12:15 - 13:30 - 16:00| 08:30 - 10:00 Window
Hours
Occupied Q1082011 Per Waek
a. Lobby Time M-F Sat

b, |_J oIc I_l Career |_] Non-Career 24 hrs 24 hrs 37.75

c. Current PM POSITION Level (150}

EAS-1 Cowngraded from EAS-11

d. No of Clerks-0 No of Career- ¢ No of Non-Career- 0

&. No of Olhers- 4 No of Career- 0 No of Non-Career- 1 .

3. Rumper o7 CuStomers Serven 14, Daily Tolume !Fleces}

a. General Delivery | o Types of Mail | Received | Dispatched

b. P.O. Box | 102 a. First-Class | 447 | 67

c. City Delivery | ¢ b. Newspaper | 140 | 2

d. Rural Delivery J 155 <. Parcel ] 12 | 5

@, Highway Contract Route Box | 4 d. Other ! 4 ] 0

f. Total | 257 a. Total | 599 | 74

9. No. Receiving Dupticale Service | o 1. No. of Postage Meters | Q

h. Average No. Daily Transactions | 14.80 g. No. of Permits | 0
[Tinances a. 07 ﬁecelpts b.EAS Efep 1 . PR TNNge Benets
2008 $19.413 PM Basic Salary [(33.5% of b.)
2009 $ 18,204 {no Cola) $11,111

2010 § 18,698 $ 33168

Toa. Quarters

D Posta! Owned
30-day cancellation clause? D Yes @ No
Located in: L_rj Busirass D Home D Qther

I '/l Leased (i (eased, Expiration Date) 123172015

Annual Lease § 6850

Evicted? I_I Yes Iﬂ Ne (it Yes, must vacate by)
Suitzble afternate quarlers available? I_I Yes Iﬂ No

TB5. EXprain.
nva
17. Schools, Churches and Organization in Service Area: Na: 0 19. Administrative/Emanating Ctfice (Proposed]):
EAS
Narne COLUMBUS tevel 55 Miles Away 5.5
Window Sarvice Hours: M-F 8:30 fo 230 QAT 8:30 to 2:30
Lokhby Hours: M-F T3 hrs SAT 24 hrs
PC Boxes Available: 38
18. Businesses in Servica Area: Na: 2 20. Nearest Post Office {if different from above):
Pat's Burgers Gaithright Grocery COLUMA EAS
Name OLUMBUS Level Miles Away 5.6
Window Service Hours: M-F 8.30 10 230 SAT 8:30t0 2'30
Lobby Hours: M-F SAT 24 hrs
PC Boxes Available: 38
Z1. Prepared by
Printeqd Name and 1 ie Signalure Telephone No. AL {}
JACKIE STUBITSCH JACKIE STUBITSCH {501) 2284171
PU Discontinuance Loordimatar Hame Telephone No. AC [} RLocation .
JACKIE STUBITSCH (501) 228-4171 LITTLE ROCK, AR

S Form 4920, June 1992
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Y UNITED STATES.
B pOSTAL SERV

SERVICEe
A. Oftice
Name: SARATOGA State: AR Zip Code: 71859
Area: SOUTHWEST bistrict: ARKANSAS PFC
Congressional District:  ARD4 County: Howard
EAS Grade: 1 Finance Number: 047857
Post Office: [¥] Classified Station g . Classified Branch ] cpo []

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: Jackie Stubitsch Date: 062872011
Title: ARKANSAS PFC Post Office Review Coardinator
Tele No: {6501) 2284171 Fax No: (650}

5775059
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UNITEDSTATES
B POSTAL SERVICE.

06/08/11

OIC/POSTMASTER

Enclosed are questionnaires addressed to customers of the SARATOGA Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed

SUBJECT: SARATOGA Post Office
forms should be forwarded to my office by 06/23/2011 for further review.

gwgw Bz, D

Jackie Stubitsch
Post Office Review Coordinator
Enclosures
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p POSTAL SERVICE

June 9, 2011

Dear Postal Customer:

The U.S. Postal Service would like your opinion concerning a possible change in the way
your postal service is provided. The recommended change is tentative and will not lead to a
formal proposal unless we conclude that it will provide a maximum degree of regular and
effective service.

A review of the business activities of the Saratoga Post Office revealed the office’s workload
has declined. This reduced workload suggests the maintenance of an independent office at
Saratoga may not be warranted.

We are studying the feasibility of providing postal services from the Columbus Post Office.
Post Office box service is also available at this location.

In order to provide feedback regarding this proposed change, please return the enclosed
questionnaire by using the pre-addressed envelope provided.

Postal representatives will be at the Saratoga School on June 23, 2011, from 5:30 pm - 6:30
pm to answer questions and provide information about our service. The Saratoga School is
located at 2031 Main Street in Saratoga. Questionnaires will be accepted through the date of
the meeting, June 23.

Sincerely,

&k\m@

Jackie M. Stubitsch
Study Coordinator

420 Natural Resources Dr.
Little Rock AR 72205-9321
Phone 501-228-4171
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close
as your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully
prepaid, and the customer is known to reside or conduct business at that collection point. The package MUST
have a matching return address that is the same as the coliection peint. If postage has not been applied,
estimate the amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of
the contents must be specified. The camier will take the package to the Post Office, and it will be weighed to
determine the appropriate rate. The package will be mailed that same day. The carrier will leave the customer's
change and insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encfoses payment by personal check or postal money order made payable to the
United States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick
up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt
for the application. The money order is completed when the carrier returns to the Post Office, and a money
order receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a
stamped, self-addressed envelope in which the completed money order is mailed to its destination. If customers
prefer, the completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation,
and COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery
day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may reqﬁest that their mail be held at the
Post Office during their absence. Upon retumn, the customer asks the Post Office to resume delivery.
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1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

POSTAL SERVICE

" Postal Service Customer Questionnaire

Postal Services

a.

b.

h.

a.

a.

a.

b.

Daily Weekly Monthly Never

Buying Stamps (| I3 - -
Mailing Letters - = - I
Mailing Parcels S O (] (]
Pick up Post Office box mail (] I I I
Pick up general delivery mail - | [ ]
Buying money orders [ ] - =
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, .
Delivery Conftrmation, or Signature Confirmation O = I u
Sending Express Mail (] ] d 3
Buying stamp-coliecting material - - o I
Other Postal Services
Entering permit mailings I VES = NO
Resetting/using postage meter (] YES O NO
Nonpostal Services
Picking up government forms
(such as tax forms) . o YES I NO
Using for school bus stop - YES (] NO
Assisting senior citizens, persons with disabilities. ect. [ YES [ NO
If yes, please explain:
Using public bulietin board I YES = NO
Other I YES U NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

If yes, please explain:

D

=

NO
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

=

a o O

Shopping

Personal needs

Banking

Employment

Social needs

4. Do you currently use local businesses in the community?

= Yes'jl No
5. What is your opinion of the possible discontinuance of the Saratoga Post Office?
= Favorable - Unfavorable I No Opinion
Name:
Address:
Telephone;
Date:

Please include any additional comments below:

Completed questionnaire,should be returned to the following aadress:
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UNITED STATES.
B POSTAL SERVICE.

06/28/2011

Dear Paostal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Saratega Post Office, Yaur
comments, along with others received, will be included in the official record and censidered carefully before further action is
taken.

In response to your letter:

You expressed a concern about having to trave! to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service, Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

You expressed a concem about senior citizens, Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Specia! provisions are made for hardship cases or
special customer needs. To request an exceplion for hardship delivery, customers may contact the administrative postmaster for
more information,

You expressed a concern about the lass of the Communities’ identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Posta! Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

You expressed a concern about a change in address.  There will be no change in customer addresses.

You expressed a concern about the detrimental effect the loss of the Past Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

You expressed a concern about the closing of the Post Office, There is no evidence to indicate that property values decline
when a Post Office is discontinued. There has been minimal grewth in the area and carrier service can accommodate any future
growth.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommadate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Saratoga Post Office should be pursued, a formal proposal will be poested in the
Celumbus Post Office and Saratoga Post Office at a later date. If you have additional questions or comments, please feel free to
contact Jackie Stubitsch at (501) 228-4171.

Sincerely,

(s fisb

DENNIS SCHNEBELEN
Manager, Post Office Operations
420 Natural Resources Dr

Litlle Rock, AR, 722054100
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Boyles, Tanya M - Little Rock, AR ITEL 1O 3
oyles, Tanya M - Little Rock, PAGE

From: Boyles, Tanya M - Little Rock, AR
Sent: Monday, June 27, 2011 11:18 AM
To: Stubitsch, Jackie M - Little Rock, AR
Subject: Saratoga / Questionnaire Tally

The final tally on the customer questéonnaires for Saratoga are:

3 - Favorable to Discontinuance
58 - Unfavorable to Discontinuance
/é A&~ — No opinion indicated either way

260 questionnaires were mailed out.

From the unfavorable, there were comments of concern on:
« Inconvenience
» Cost of gas — travel to gaining facility
¢ The effect on disabled / senior citizens....some are without vehicles and can’'t make it to the new
location
Community identity being lost
Loss of value/ asset to the community
Level of security/ service will decrease due to a street box --Mailboxes are not safe
You should close Columbus and leave Saratoga open
Don’t want to change address

Thanks,

Tanya M Boyles

Mgr, Delivery & Customer Services (A)
420 Natural Resources Dr

Little Rock, AR 72205-9331
501-228-4182 Fax 050-577-4877

6/27/2011
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services ' Daily Weekly Monthly Never
a. Buying Stamps r r K
b. Mailing Letters r

¢. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

e B W M W e W B
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i. Buying stamp-collecting material

Other Postal Services

=
<
?
X

a. Entering permit mailings NO
a. Resetting/using postage meter r YES K NO
Nonpostal Services
Picking up government forms :
a. (such as tax forms) r YESK NO
b. Using for school bus stop r~ YES K NO
c. Assisling senior citizens, persons with disabilities. ect. r YES R NO
If yes, please explain:
d. Using public bulletin board r YES 5< NO
e. Other . r YESK‘ NO

if yes, please explain:

2. Do you pass another Post Office during business hours while travefing to or from work, or shopping, or for personal needs?

If yes, please explain:




»

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

K Shopping
%' Personal needs
K Banking

r Employment

m Social needs'

4. Do you currently use local businesses in the community?

r Y ™ No
5. What is your apinion of the possible discontinuance of the Saratoga Post Office?

K Favorable r Unfavorable r No Opinion

Name: 4//444_ W N ,
risress -/ 7K - 1 Sandh Lokl MK Secrdloma
Telephone: & 78 — 3 5§ - 7o
Date: & ~2/— .22/ ]/

Please include any additional comments below: Q:%Ol/‘;’ ﬂ‘
' \
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Postal Service Customer Questionnaire

1. Ptease check the appropriate box to indicate whether you used the Safatoga' Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r r‘/
b. Mailing Letters F r I'(/
c. Mailing Parcels r r r~ r
d. Pick up Post Office box mail r r r r
e. Pick up general delivery mail r r r r

~ f. Buying money orders r r r 'T/
g. Obt.aining special s_ervices,_including Certiﬁed.Mail, Registered Mail, Insured Mail, r r r l—/ )

Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r r l',/
i éuy-ing stéﬁa&éonecﬁng maté-ri-e;l o i r r -!' Iy

Other Postal Services

9

a. Entering permit mailings "

' YES f".‘(/o
a. Resetting/using postage meter r YES r NO

Nonpostal Services

a Picking up government forms r . r
* (such as tax forms) YES NO
b. Using for school bus stop r YES l‘%
¢. Assisting senior citizens, persons with disabilities. ect. r YES I 0
If yes, please explain:
d.  Using public bulletin board : r YES rL{O
e. Other r YES F’MO/

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?

r YESI- O

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

I‘.,/ Shopping
r / Personal needs ~
' / Banking

r L// . Employment

r \./ Social needs

4. Do you currentiy use local'b’t;inesses in the community?

r r

Yes W No .
5. What isyy«nﬁnion of the possible discontinuance of the Saratoga Post Office?

Favorable r Unfavorable r No Opinion

Rosemary Sutton

Name: ¥, 200 Southlake Rd
¢ Saratoga, AR 71859
Address: -
Telephone: Q',?O i ?Eﬁ?’" ‘f SGP 3
Date: Caf‘f?"‘"”

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r V/
b. Mailing Letters r r -
¢. Mailing Parcels r r V r
d. Pick up Post Office box mail r r r Ir/
e. Pick up general delivery mail rr i
f. Buying money orders r r r b-/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r V/
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r W/
i. Buying stamp-collecting material r r I |P
Other Postal Services
a. Entering permit mailings r YES rVNO
a. Resetting/using postage meter - YES IVNO
Nonpostél Services .
Picking up government farms N 7
a (such as tax forms) r YES NO
b. Using for school bus stop r YES VN
c. Assisting senior citizens, persons with disabilities. ect. r YES r%:
If yes, please explain:
d. Using public bulletin board : ' F ves I'%O
e. Other r YES %

If yes, please explain:

2, Do you pass another Post Office during business hours while traveling to or from work, c;?aﬁping. or for personal needs?

YES l: NG

<
If yes, please explain: Mk] ynggﬂ S ﬁfé/\/f' _S'J

%// Wohv &"7{;{4




3 Fyﬁlch of the following do you leave your community? (Check alf that apply.) Where do you go to obtain these services?
swomos /s gl o
Personal needs ﬁ/ﬁ‘ﬁ ]\_ U}(/;if@_.

4
? Banking Oy [ ive —Wshdowr
V/ Employment /’[/ /fﬁ-

Sacial needs /’L/ ///, M

4. Do you currently use local businesses in the community?

r Yesﬁ No

5 Whatis ybur opinion of the possible discontinuance of the Saratoga Post Office?

F} Favorable r Unfavorable r No Opinion

Name: F\U)&M ( )WdWVE[‘—

- Address: ’}__(]*j {le] j_gl/ : L

Telephone: 6(70 - ?iﬁf«’é ?0;—

Date. (o / ?/;Lcw

Please include any additional comments below:

T e P g S T

tquestionnalr shiould bé et

o b ﬁii%wg e
i Study Coordmator*‘s
ey et

5"420: atural Resources Dr, w W,,

"LithKRnZOS-snh ima f_
HS N %@% %ﬁﬁ%ﬂ e
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps v r r I
b. Mailing Letters r 74 B
¢. Mailing Parcels r P I I~
d. Pick up Post Office box mail 74 r F F
e. Pick up general delivery mail g I- r r
f.  Buying money orders r r r _W/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r 174
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r I I~ WV
i. Buying stamp-collecting material r r r rd
Other Postal Services
a. Entering permit mailings I YES F NO
a. Resetting/using postage meter r YES I NO
Nonpostal Services
a Picking up government forms r .. r

* {such as tax forms) YES NO
b. Using for school bus stop r YES 1% NO
c Assisting senior citizens, persons with disabilities. ect. r YES F NO

If yes, please explain:

d. Using public bulletin board r YES - NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

- YES r NO

If  yes, please explain:

Fa et ke O i ey Ot sddoiva
OWW Ao N6t Gutw %MQ@Mﬂ




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

i o009 N poboetle,.  Juvaskans

Personal needs

N
& Banking (\MJ (15
-
-

Employment g* i }LLJ[ i

Social needs

4. Do you currently use local businesses in the community?

r~ . .-

Yes . No
5. What is your cpinton of the-possiblediscontinuance of theSaratoga PostOffce?—
Favorable 4 Unfavorable r No Opinion

Name: T F; and /\/\a:/c;a L. /)”)r,"Yfm%ns
Address: PO 18;))(( 37

Telephone: R77p .. 345 4%} éb

Date: (b~ 02-//

Please include any additional comments below:

Completequuestlonnalre sh "uld be eturned t
ii-‘i“’* s

"
w-,

3t

Arkansas ‘District. Studyﬂpoordl
4201 Natural’ Resour‘&%Drg‘- 2

7

]..

Y

Fittio Rock AR-72205.9331
he i

| |
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps r r I

b. Mailing Letters M r r

¢. Mailing Parcels r r |7/ r

d. Pick up Post Office box mail I r r 7

e. Pick up general delivery mail r r r V/
" {.  Buying money orders r r r F/

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r 7/ r-

Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r 7 r

i. Buying stamp-collecting material r r r |7/

Other Postal Services

a. Entering permit mailings r YES [P o

a. Resetiing/using postage meter r YES I/:O

Nonpostal Services

a Picking up government forms V/ : r

* (such as tax forms) YES NO
b. Using for school bus stop _ r YES D/ NO
c. Assisting senior citizens, persons with disabilities. ect. r YES 7 NO
If yes, please explain:
d. Using public bulletin board !/YES r~ NO
e. Other r YES NG

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or fgr personal needs?

r

N\

YES_ NG
If yes, please explain:




3. Fpoyich of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?
Shopeing Aok down

Personal needs

Banking

Employment

T T "

Social needs

4. Do you cyrrently use local businesses in the community?

Yesr . No

5. What is your opinion of the possible discontinuance of the Saratoga Post Office?

Favorable N/Unfavorable r No Opinion

«

Address: /93¢ Mapsw ST

Telephone: 7D 78& 937/
Date:J -~ //" f/

Please include any additional comments below:

The Columbus P@ﬁr@FﬁéO ISAFF [ Ae benTSAr/’ﬁT/z qu';/
NoF Ciose Colombes OFF/ce . We anly g0 Thol wony
Three or Fovr Times AYCHA . SarATogn shovld .5779)/ o/d-e.ﬂ

beenvse MoRe peaple TRAvel Thi's %4
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps r r
b. Mailing Letfters
¢. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

o i e e T e B B T
RARRXAANTRAR

T 71T T T T T T
T 1T T T T

i. Buying stamp-collecting material

Other Postal Services ’ |

a. Entering permit mailings r YES K NO ‘

a. Resetling/using postage meter ' ' VES K NO

Nonpostal Services ‘
Picking up government forms :

& (such as tax forms) r YESK NO

-
=<
o
~

b. Using for school bus stop

NO

c. Assisting senior citizens, persons with disabilities. ect. r YES R NO
If yes, please explain:

d. Using public bulletin board r YES K NO

e. Other : r ves/R NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

gyeﬁ:ﬂn WM%—MW
9% i




) »

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to oblain these services?

K Shopping
%‘ Personal needs
K Banking

I Employment

m Social needs’

4. Do you currently use local businesses in the community?

r Y, > No
5. What is your opinion of the possible discontinuance of the Saratoga Post Office?

KFavora’ble r Unfavorable r No Opinion

Name: %Mc— W N
Address: /7% W/a\%, /6( ’
Telephone: § 7 & — ?f’g — ?7 o

bate: £ -2/~ 207/

/Ple se includezzc:’itio%?mmts below: | Q%‘A/‘L /@_ 7_%
e e ptide A e

R e
léted questionnaire
Yty P o el R

z.-‘ \l&
i

\rkaf 'sas*sdisigptt-:gyg;'
4Zb NI esources, Drs it
“ OCk AR'72205-933 137
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Posta! Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Buying stamp-collecting material

Other Postal Services

a.

Da

A I I A e e B B

ily Weekly Monthly Never

rr oS
W

i e T I M B e M
i s e B By e Bl B
T

a. Entering permit mailings F YES r\(o
a. Resetting/using postage meter r YES r{
Nonpostal Services

Picking up government forms r .. r

(such as tax forms) YES NO
b. Using for school bus stop I YES ’_14
c. Assisting senior citizens, persons with disabilities. ect. - YES I 0

If yes, please explain:
d. Using public bulletin board F ves I'%

r..r .

e. Other

If yes, please explain:

YES ' |NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?

If yes, please explain;

r

YES r O




—_————————_——.—‘

red

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

I"/ Shopping
r / Personal needs .
r \/ Banking

r \// Employment

r \./ Social needs

4. Do you currently use locgibusinesses in the community?

r Yesr:, No
5. What is yourdpinion of the possible discontinuance of the Saratoga Post Office?
' Favorable r Unfavarable r No Opinicn

Rosemary Sutton
:\g& 200 Southlake Rd

Address: % Saratoga, AR 71859

Telephone: g 470 - Q&P" 9 59 3

Date: (o R ~I]

Name:

Please include any additional comments below:

i AL A A,

eted, questlonnalre shbuld

C‘é’“'f)l

-..;gt‘w._;a:‘,
~4zo' *ﬁaﬁra*’ih’é%‘%.&"i’&es DAL
e N e R e S e IR e
S EIERoEK AR%zos-sm G
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Posta! Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services

Daily Weekly Monthly Never

a. Buying Stamps r I V/
b. Mailing Letters r r r I'V
¢. Mailing Parcels r r V r
d. Pick up Post Office box mail r I~ r IV
e. Pick up general delivéry mail ~ r |- | V’

~ f. Buying money orders r r r fp-/
g. Obt'aining special s.ervices,.including CertiﬁedlMaiI, Registered Mail, Insured Mail, r r~ r V/

Delivery Confirmatton, or Signature Confirmation
h. Sending Express Mail r r r W/
i Buyingrsta;nrp-collecr:tirig material 7 r r | r 7 V
Other Postal Services |
a. Entering permit mailings r YES HVN o
a. Resetting/using postage meter r YES IVNO
Nonpostal Services
% fauchgs o tormy T ves ™ vo
b. Using for school bus stop F YES rl_/N
¢. Assisting senior citizens, persons with disabilities. ect. i YES %
If yes, please explain:

d. Using public bulletin board r YES ﬁ
e. Other r YES NO

If yes, please explain:

If yes, please explain:

YES NO

2. Do you pass another Post Office during business hours while traveling to or from work, c;?eﬁping, or for personal needs?




o

3. For which of the following do you leave your community? (Check all that apply.) Wheré do you go to obtain these services?

Shopping Waghville .

Personal needs ﬂ/ #45 )\, v 7/ [&

Employment /[/ / /%—

o
5 Banking Oy Live —Yshdows
e

Social needs ' /l/’ // / ﬂ

4. Do you currently use local businesses in the community?

r \r’es%l No

5 Whatis ybur opinion of the possible discontinuance of the Saratoga Post Office?

W Favorable r Unfavorable r No Opinion

Name: _\_.) AM { )Wd’\/‘fﬂ#‘

~ “Address: - O‘Oﬁ h w\—‘] j_'gl/ T T

Telephone: 6(’70 -, Bgﬂfé ?()Q—

Date: (9// ?// M )74

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services

a.

+ b

Daily Weekly Monthly Never

a. Buying Stamps 4 I r r
b. Mailing Letters e r
c. Mailing Parcels r 4 v r
d. Pick up Post Office box mail 74 r - r
e. Pick up general delivery mail 174 r 't r
f.  Buying money orders r r r v
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r- r fP’
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r 7
i. Buying stamp-collecting material r r r IT/
Other Postal Services
a. Entering permit mailings r YES 7 NO
a. Resetting/using postage meter r YES Iv NO
Nonpostal Services
Picking up government forms r .. r
(such as tax forms) YES NO
Using for school bus stop r YES I NO
. Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please explain:
d. Using public bulletin board r ves ™ N o
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persanal needs?

If' yes, please explain:

S et o, O lum Vv Yot odd s .

-

YES

=

NO

Codum huss dotss NST Cutr have a'bohosd. -




3. For which of the following do you leave your community? (Check ali that apply.} Where do you go to obtain these services?

s

74 Shopping LO«'«ML)

Personal needs

sonis (\opluille,  (Jp.

Employment e;‘[ § huﬁ !

1T 71

Social needs

4. Do you currently use local businesses in the community?

r~ Yesr . No
§. What is your opinfon of the-possible-discontinuance of the-Saratoga PostOffice?——
Favorable 4 Unfavorable r No Opinion

Name: T’f' and /\/lazc;a L f)”]r, T!LWM,}'IS

Address: PQ BD)( 3’?

Telephone: 47p _ 345 44 1729

Date: /o - 22-11

Please include any additional comments below:

,:Completed ,questlonnalre should bé returned, to the followmg address "
: & :

L R
_ﬁxf;.‘.ﬁw e A
G

P
S R T
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services

a.

Daily Weekly Monthly Never

a. Buying Stamps r r |7, I~
b. Mailing Letters v r I
c. Mailing Parcels r r |/ r
9
d. Pick up Post Office box mail r r I F/
e. Pick up general delivery mail r I T /
f.  Buying money orders r r I P/
g. Obtaining special services, including Certified Mail, Registered Mail, [nsured Mail, r r V I-
Delivery Confirmation, or Signature Confirmation ’
h. Sending Express Mail r r 7 r
i. Buying stamp-collecting material r r P V/
Other Postal Services
a. Entering permit mailings r YES 7 o
a. Resetting/using postage meter r YES r._-/:o
Nonpostal Services
Picking up government forms 17/ e
{such as tax forms) YES NO
b. Using for school bus stop , r YES D/ NO
¢. Assisting senior citizens, persons with disabilities. ect. r YES |7/ NO
If yes, please explain:
d. Using public bulletin board I/YES r NO
e. Other r YES NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or f

If yes, please explain:

A

r

YES NO

personal needs?




C i

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping Aot dowiny

Personal needs

Banking

Employment

Social needs

LI R B

4. Do you currently use local businesses in the community?

r

Yes . No
5. What is your opinion of the possible discontinuance of the Saratoga Post Office?

Favorable I Unfavorable r No Opinion

.

e’ &

Address: /939 Masw ST -
Telephone: 70 8§ 937/
Date: é“//“‘//

Please include any additional comments below:

The Columbus PosT OFF e  tSaFF The benlon PaTh why
NOT Close Columbes OFF/ce., We owly g0 The] wony
Three or Fovr Times AYenR. SaraTopa shevld .5779)/ o,o-eﬂ

becavse MeRe fea/vlﬁ r&ﬂlﬁb/ 77::5 wﬁ)/

-
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services ’ Daily Weekly Monthly Never
a. Buying Stamps . r F |2 =

b. Mailing Letters r X

¢. Mailing Parcels r r r r

d. Pick up Post Office box mail 7 . r I R
e. Pick up general delivery mail r r r %
f.  Buying money orders r |- r | y )
7 Deluery Confimation or Sgnature Confimation o et m T TR
h. Sending Express Mail ~ r r K

i. Buying stamp-collecting material r r r K
Other Postal Services

a. Entering permit mailings r YES‘Iﬂ NO

a. Resefting/using postage meter r YES Z NO

Nonpostal Services

Picking up government forms

a. (such as tax forms)

b. Using for school bus stop

) Assisting senior citizéns; persons with disabilities. ect.

d. Using public bulletin boar(ﬂ

o

e. Other

If yes, please explain;

z

2. Do you pass another Post Office during business hours while traveling to or from work, or‘shopping. or for personal needs?
D-< YES r NO

Ol 20,

vl




3. For which of the following do you leave your communlty’? (Check all that apply.) Where do you go to obtain these services?

2 v of g Seahycsts Zabdesrs)
v Personal needs W/M /C//z/ 4,

X Banking é?; Zéﬂ Y ZZ éﬂz 4149’ d? '
|74
X

- U
Employment ﬁ/ZE 4/ é;
Social needs 02162, ! é A }

4. Do you currently use local businesses in the communlty’?

C vl o s dorte Prse

5. What is your opinion of the possible discontinuance of the Saratoga P¢dt Office?

Favorable R Unfavorable r No Opinion

wame._fVe/)se Dow WTon

rddess 2059 -[harw ST ‘54%7/04# Hr. 1/349-G63, -
Telephone: 570 3‘5’3 94535' %

Date: ég"‘//wT/’/

Please include any additional comments.below: M (/ %@,

(s ed yw ¥0. Qo Ld
U dipun] o 1"

@

InCops)
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the foliowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - |_I/ r r
b. Mailing Letters l\-/ r r r
¢. Mailing Parcels K/ r r r
d'. Pic-k up Post Office box mail Ay r r//
e. Pick up general deiivery mait r r r i
f. Buying money orders r r r r
g. Obt‘aining special services,.including Ceniﬁed.Mail. Registered Mail, Insured Mail, r r ﬂ/ |—
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r o r
i. Buying stamp-caollecting material r r r r
Other Postal Services -
a. Entering permit mailings r YES I—/ NO
a. Resetting/using postage meter r YES ||-/ NO
Nonpostal Services
3 (o as o torm AV
b. Using for school bus stop r YES "_/NO
c. Assisting senior citizens, persons with disabilities. ect. I YES I NO
If yes, please expiain:
d. Using public bulletin board M ves¥ o
e. Other r YES I[-/N o

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
T ves o

If yes, please explain:




3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

I~ Shopping

ll_/ Personal needs
[7/ - Banking
lz_/ Employment
r Social needs

4. Do you currently use local businesses in the community?

F/Yesr . No m‘%/

5. What is your opinion of th:a?ble discontinuance of the Saratoga Post Office? M . W‘
r o 7 s 9z

Favorable Unfavorable No Opinion M i

Name:‘fﬂmLE\j wEST % 9""% Z—/ ni? ﬂﬂ_.j&'mftéﬂfﬂf/

Address:)Ff HWS 3 Lef SAHRPIOGA e HET g
Telephone: %__fggz?-y/ V7
Date: [£-34- a4/)

Please include any additional comments below:

"be returned to the followmg ad reéf

En A S ] vtk
‘Arkansas Distnct Study Coo ordinator :
*420 N ral. Resources 6r%f “‘&‘“F e pE
2 : T ST Sk gty

mb’ﬁ,ﬁ«'—-
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps , r 7 r r
b. Mailing Leiters - - r P/ r
c. Mailing Parcels _ - r r A
d. Pick up Post Office box mail t I'V | r r
€. Pick up general delivery mait ’ fl-/ I~ r ~
"~ f Buying maney arders r- r " r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r - I—/ |—
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r IT/ I
i. Buying stamp-collecting material R r r r l-/
s
Other Postal Services
a. Entering pemmit maifings . r YES-L—/ NG
a. Resetting/using postage meter r YES I_'/NO
Nonpostal Services
Picking up government forms v
a (such as tax forms) e YES r NO
b. Usingfor schoolbusstop ., r YES r/NO
€. Assisting senior citizens, persons with disabilities. ect. r YES IT/ NO
If yes, please explain: '
d. Using public bulletin board !:/YES r NO
e. Other r YES ' NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES NO

if yes, please explain;

" j: p&\/(_{\ 9> ‘Q‘\Rn\;j\;\ CJ\AM\OUK ﬂ‘(k J




3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

_ IT/ Shopping

|_1/ Personal needs
IT/ Banking

IT/ Employment
|-/ Social needs

4. Do you currently uge local businesses in the community?

‘T\MM ARG Nape

5. What is your opinion of the possible discontinuance of the Saratoga Post Office?

Favorable v Unfavorable r No Opinion

Name: J;\\ﬂd \Jb\ms

pddress: Pooc fox 4~ 110 Lakefarle @) Sm:ﬁ‘qu/ﬂe
Telephone: Q>R 91 N3

Date: \ﬂ‘ﬁij‘z«o\\

Please include any additional comments below:

/

L Neves 79 T C»\um\oug’ F‘K1 Qv Y %Q i\f\:) \Nﬂj
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

r r K. r
r X r
rr Y r
¥ r r r
- r rx
rr X r
T r X r
r r ¥ r
rr r K
r YESV(NO

r YESK‘NO

r \;ESI-X NO

™ ves X no

™ vesFno

Using public bulletin board

Other

If yes, please explain:

YES/[ :NO
YES rk NO

2. Do you pass another Past Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

r

YES NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

Social needs

WAY R X

4. Do you currently use local businesses in the community?

M vesT _ No ~
5 Whatis your opinion of the possible discontinuance of the Saratoga Paost Office?

Favorable Unfavorable No Opinion

Name: %M/ CZ{ﬂ%// —-
Address: 20 ; brow 20 3 A—V,x/?ﬁ%*[/f/x 2/ 857

Telephone: C?/ﬂta—' }7 7 Z( 03
Date: Z() — / /O —"’//

Please include any additional comments below:

W AR A
atural Resoun
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps W/ r r
b. Mailing Letters r W/ r r
¢. Mailing Parcels r _ v r r
d. Pick up Past Office box mail F/ F r r
e. Pick up generat delivery mail r P/ r r
f. Buying money orders r r W/ r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r |‘—/ |—
Delivery Confirmation, or Signature Confirmation . .
h. Sending Express Mail T r ‘ W/ I
- , ‘, - . v
i. Buying stamp-collecting material r I~ r F/
Other Postal Services
a. Entering permit mailings r YES I'/ NO
a. Resetting/using postage meter r YES 7 NO
Nonpostal Services
Picking up government forms [T/ e
{such as tax forms) YES NO
b. Using for school bus stop ’ r VES = NO
c. Assisting senior citizens, persons with disabilities. ect. r YES l'-'/NO
If yes, please expiain:
d. Using public bulletin board WYES r NO
e. Other r VES F NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain;

r

YES

I

NO




‘,.-

3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

Shopping 7;4{9,, B? ot SNox o /nzu.v}“/\

Perscnal needs

Banking A{,}é‘) é&;} /ﬂof‘/’?/im-)(_\;fs Fze (’9/&/01:&

7

Employment 4 p'///z EOI

Social needs

TN

4. Do you currently use local businesses in the community?
r\/ Yesl- No

5. What is your opinion of the possible discortinuance of the Saratoga Post Office?

Favorable I\_/

Name: {,z.)m@é RAE.

Address: JV,‘Q J l(c‘)LE shesr ’éé,_ : Ei&g;&fafd/ .74/{6 D859
Telephone: (LD - (5 G0~ 5 QP 24

Date: b ~2/ -7/

Unfavorablé - r No Opinion

Please include any additional comments below:

08 Lue S Mot sB Qw %DL o«)uﬁL o oNE
' t»,u\ fso,f')t?);//éé' &Aﬁﬁég, g‘&/aa% 2‘0&;&; s JHL

pPo. box .

o R A A B T 0Tl Lo e T SR ol it T
qliestionnaire stould be retirnéd to the following address: :
SEesriane gt %
iStrict Study.Coo
strict Stud

0'Natiiral Resources
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r F) I
b. Mailing Letters r r ﬁ/

¢. Mailing Parcels r r v
d. Pick up Past Office box mail IT/ r r r
e. Pick up general delivery mail |-‘/ r or

f.  Buying money orders r r v r
g. Obt_aining special s_ervices,'including Cerliﬂed'MaiI, Registered Mai!, Insured Mail, r r r-e/ '—

Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r ~— r
i. .Bﬁying star‘r;-;)-colle-c:tiné r;w‘a'lten'af r ' r | I‘T/

Other Postal Services

a. Entering permit mailings ' r YES I—%
a. Resetling/using postage meter r YES IT/NO
Nonpostal Services
Picking up government forms ' /
a {such as tax forms}) r YES l_‘/N
b. Using for school bus stop r YES r‘/NO
¢. Assisting senior citizens, persons with disabilities. ect. r~ YES I '/NO
If yes, please explain:
d. Using public bulletin board r YES ri/NO
e. Other I- YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YESE/NO

if yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r / sovoins g chvil)ed Psholocor

r~,” Personal needs N#SA Ve //e ‘%A:‘;La&}wr‘)
I_/ Banking Hdﬂ e ¥ 45,{0&1“) ~

l-l/ Employment g QI‘(- :{Q e 0/

r” Socialneeds Ay, fle + Hshalocnr

4. Do you currently use local businesses in the community?

I—"/'Yesl_ ~ No

5. What is your opinion of the possible discontinuance of the Saratoga Post Office?

Favorable Fa Unfavorable r No Opinion

Name: Ep P(_‘g{ t:J /%ﬂﬂ
Address: ;ﬂ(@ . go’k /4

Telephone: 90 - FPR - G2/ ¢

Date o - /b -//

Please include any additional comments below: 7L 7L/{ T
' 7 (A 7 Use e
f,~ﬂ/@d6/b 40 7Z7 @d/a o bee s e L0t

@57‘ ﬂﬁé@e / 7[5 SO m. fﬁam my’ Acw-.e
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

a.

b.

i

a.

a.

a.

b.

Postal Services Daily Weekly Monthly Never
Buying Stamps r I =
Mailing Letters r I"/ r

ailing Parcels
Maifing Parcel r i fer T
Pick up Post Office box mail [7/ F r r
ick up general delivery mai
Pick | deti il o r r
uying money orders
Buyi ders r r e~
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r~ r - r-
Detivery Confirmation, or Signature Confirmation
Sending Express Mail r r < r
Buying stamp-collecting material r r r V

Other Postal Services
Entering permit mailings r YES r &0
Resetting/using postage meter r YES I',/NO

Nonpostal Services ~ ’

Picking up government forms -

{such as tax forms) r YES I_'[-'/NO
Using for school bus stop I~ YES 2~ NO
Assisting senior citizens, persons with disahilities. ect. r YES I-i/ﬁo
If yes, please explain:

Using public bultetin board r YES l-"/NO
Other r YES r NO

If yes, please explain;

2. Do you pass another Post Office during business hours whife traveling to or from work, or shopping, or for personal needs?

e ves™ wo

if yes, please explain:




- .~

3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

r Shopping ﬂéAd’ ocd G4 /UASA l/s(//ﬁ‘

Personal needs AS ;\o(()u)r\-’ < /UF}SA U;t//f'
Banking A sj\a{ow ~

Employment 56/7[‘ - em,a/é}/f’// —
Sacial needs ﬁg AO(DWVU o /U,QSAV.' //ﬁ

L B B

4. Do you currently use local businesses in the community?

I_%Sf— . No
3. What is your opinion of the possible discontinuance of the Saratoga Post Office?
Favorable I_&’ma\mrable F Ng Opinion

Nare: /}'] ,Qé_(/j é}:—f;fZﬁ

Address: S EE Feptl [ ak. ;éa( _
Telephone:. £63 - 2 P-4l

Date: le - 16—/ 1

Please include any additional comments below:

rict Study,Coon
‘Resources Dr:::2
CAR73308.9331
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r V r i

b. Mailing Letters r i .

¢. Mailing Parcels r r I"/ =

d. Pick up Post Office box mail I'-/ r r r

e. Pick up general delivery mail r r - "-/
f.  Buying money orders r r r rf/
T o o Smate Lot o Mel nsedkiEl, T F B2

h. Sending Express Mail r r r I'/

i. Buying stamp-collecting material r r r F/

Other Postal Services

a. Entering permit mailings r YES I-V/NO
a. Resetting/using postage meter r YES - NO
Nonpostal Services
Picking up government forms ’
a (such as tax forms) r YES I_’Z/NO
b. Using for school bus stop r YES r‘—-"’NO
¢. Assisting senior citizens, persons with disabilities. ect. r YES rl/ NO
If yes, please explain:
d. Using public bulletin board : Foves ™o
e. Other r YES I-‘/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
M ves 7o

If yes, please explain:




: ——

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

= Shopping

r Personal needs

F’/ : : Banking

r Embloyment

r Social needs
4. Doyou currenth businesses in the community?

r Yess . No
5. What is your opinion of the possible discontinuance of the Saratoga Post Office?
=" r
Favorable Unfavorable Nao Opinion

Name: /\ké 5\//“?#

Address: /)9 iﬁ% f
Telephone: §F 70 "’{ﬁ?? ?X}’
Date: é///ﬁl///i

Please include any additional comments below:

T L T A R LR

Completed questionn:

<._~' . .‘:Ex. ﬁ
e

1St (
f“420 'Ntlral Resources Dr,h ’ {,«
thtlg‘ R" ‘*’ock ﬁ“r‘i"‘vzz’os-s‘amﬁ
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthily Never
a. Buying Stamps r r V r

b. Mailing Letters - I r r

¢. Mailing Parcels I r — T

d. Pick up Past Office box mail & |— r r

e. Pick up generél delivéry mail — r T r

f.  Buying money orders l_ : F r [e—
5 Qolaingspeci enices, i Ceffedl, Reghlered il pored Ml [~ 1~ [ f*
_h. Sending Express Mail r r -

i. Buyin_g -star-np-collecting materiéi r r-r e—

Other Postal Services

a. Entering permit mailings r YES Eﬁ'r’q‘o
a. Resetting/using postage meter r YES IT/“NO

Nonpostal Services

Picking up government forms
a (such as tax forms) IT/Y"ES r NO

b. Using for school bus stop -~ r YES IT/NO

c. Assisting senior citizens, persons with disabilities. ect. IT/YES r NO

If yes, please explain;

o
d. Using public bullefin board o 7 r ves Fl-*"NO

e. Other r YESI‘ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

™ ves ™o

It yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to oblain these services?

l—"— Shopping Teyoesffleersq Ha,fze . 77 2ot rclls 5
/

e Personal needs ; __—~
n— Banking ¢—""

r Employment

" Social needs

4. Do you currently use local businesses in the community?

-~
T Yesr- . No

5. What is your opinion of the possible discontinuance of the Saratoga Post Office?

e
Favorable = Unfavorable r No Opinion

Name: 7% ﬁ/l/%-.) g/w,cd‘? -
Address:  PrpBex 713 . -
Telephone: ¥ 70 - & 48 5152

Date: G- XD — |}

Please include any additional comments below:
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Postal Service Customer Questionnaire

- N . . - ~ ' -
' . e A N e . Lor '

1. Please check 1f1e appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Pbstzi'fServiéeE; )
a. Buying Stamps
b. Mailing Letters -+ - -
¢. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings e

a. Resetling/using postage meter

Nonpostal Services

Picking up government forms

a. (such as tax forms)

b. Using for school bus stop

¢. Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never
r ronv

ron/

rr
B A e
P N A
rr rr
rr r B
r Fr
rorTror
rorr g
rYESrl/i\ld
l_‘I"ESI.T/O
rYESI-VNO
rYESMO

Fs‘ ‘Using public bulletin board
| LN

e. Other

If yes, please explain:

r YES I‘-4\10"”2?’ .

r YESr NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

\oA-
\Aou..k% ’




L

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

n—~—" Shopping Mash_u-{L._ (ﬂ-\(q;,&al.g_ ASLAM_. o\

l_\_/ Personal needs

r]/ Banking Q
T =

Employment ‘\') &gi ! !
|_|/ Social needs MG&L,U'.L *L . <

4. Do you currently use local businesses in the community?

g Yesr No

5. Whatis your opm]on of the possible discontinuance of the Saratoga Post Office?

v

' r Favorable I_/K.Jnfa\.rorable r No Opinion

Name: M\.... c:..\..c& Kv.%.. \lam
Address: 2.\ 2\ '\\'\c\,,_wc.g 3SS Sou.‘\b
Telephone: U7 G Qgg oh’d 9_\! U74. 22 a\35
Date: A \_\u,h_ ) R 2.\

Please include any additional comments below:

o e L T L

"Completedfquestronnalre should be retiried

PR '*“‘-’-’E; o et s el ’ ® -
J,i"‘%ﬁ’; : uﬁlhé:-?.& SRR A !

{ﬁ[ﬁnsas District Study,
£420:N

cLittle ]
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Fost Office for each of the following:

Postal Services Daily Weekly Monthiy Never
a. Buying Stamps r r r R
b. Mailing Letters r \Fﬂ r -
c. Mailing Parcels r r \SL r
d. Pick up Post Office box mail ~ r r \#
e. Pick up general delivery mail r r r \K
f.  Buying maney orders r r r \¢
g. Obt_aining special gewices,_including Ceniﬁed.Maii, Registered Mail, Insured Mail, r K r r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r \K r
i Buying stamp-collecting material ‘ rr r K

Other Post:al Services

a. Entering permit mailings r YES\b NO
a. Resetting/using postage meter "‘F-ﬂ YES r NO

Nonpostal Services

Picking up government forms r = h{-
{such as tax forms) YES NO
b. Using for school bus stop r YESV NO
c. Assisting senior citizens, persons with disabilities. ect. r YES * NO
If yes, please explain:
d. Using public bulletin board r YES\K NO
e. Other _ I YES}K NO

If yes, please explain:

r

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppingfr for personal needs?

YES NO

If yes, please explain:




3. For which of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

Social needs

AAAA

4. Do ? currently use local businesses in the community?

Yesr . No
5. What is your opinion of the possible discontinuance of ihe Saratoga Post Office?

Favorable \, Unfavorable r No Opinion

Name: Lonm/ Q@SDG’@}/L .,

naoress 35 Y3 1)

Telephone' %—7{') % §§ CM 1 3

Date: @@ YAl

Please include any additional comments below:

- Completedr_'ﬁ"’: é’tlé?%nalre shiould baraturnad to the followmg address:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services - Daily Weekly Monthly Never
a. Buying Stamps r /ﬂ r r
b. Mailing Letters " r F r
c. Mailing Parcels r T ﬂ r
d. Pick up Post Office box mail r .
e. Pick up generat delivery mail &l r r "
f.  Buying money orders r - r - ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r & r—

Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail ) r r o I
i. Buying stamp-collecting material r r r @
Other Postal Services
a. Entering permit mailings r YES @ NO
a. Resetting/using postage meter r YES E NO
Nonpostal Services

Picking up government forms r . '
a- (such as tax forms) YES m NO
b. Using for school bus stop r YES @ NO
c. Assisting senior citizens, persons with disabilities. ect. Ey YEﬁO

If yes, please explain:-.. % - -

W checy

d. Using public bulletin board . E YES F NO
e. Other F YES - NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
r YES ﬁ NO

If yes, please explain:




3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?
o . shopping Voo hy, e

Personal needs

sankine [ ulval ﬁ?rfféj’j'

Employment

9 1 = 7

Social needs

4. Do you currently use local businesses in the community?

' Yesr . No
5. What is yout opinion of the possible discontinuance of the Saratoga Post Office?

r Favorable w No Opinion
wme  Hvelhev Hvliss  ceadf Pocher B Vis/ 10
- Address: 20, B@X 25“ 5& VC{H/OQCL PZ’ 7/375\9 -
Telephone: Qy?ﬂ -5 -9g3 0D v
Date: é /5, /[ -

Please include any additional comments below: ] &) WA LA J F iy concer

We receive mad! from 1he Gevman G'DVWW(’W/'“""/%{ AOW/
Bank , 11Ds £l To chauge the ddress woulel be a g7eat
hassle qud the roucovn o/ ma,-/jef/f‘nj Lo5Y . D the
&-/ﬁeyéamo(‘ Wwé do yod W,W/mg}q__%dl w/ny Yo \wdu.f'c/ cﬁ%c_’
5Q7GJU§‘OL aund leave (olymbus b pec 1 with lres pOpuladioy
and no Biss ness 01 School, |

We are rroiesiing 74 closure of #e Skcm//gj’@ 295%@727//@
7?/59 ne ge-/ Q /0_/(77/ Moil amsd Pareels Frow me!
%mﬁy eud Treudd £you (Geymaiy

T TR TR Al i el

430 Natu
SIS ROCKCAR T2
%ﬁ?ﬁ.ﬁﬂ b e,
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saraloga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r Xj r r
b. Mailing Letters r )327 r T
¢. Mailing Parcels r r I—O r
d. Pick up Post Office box mail W r r r
e. Pick up general delivery mait r r @ r
" f. Buying maney orders r - r W
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r W |—
‘Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r 9
i. Buying stamp-collecting material r r I ,@
Other Postal Services
a. Entering permit mai!ings r YES W NO
a. Resetting/using postage meter r YESW NO
Nonpostal Services
Picking up government forms : Ey
a {such as tax forms) r YES NO
b. Using for school bus stop - YES 1%} NO
c. Assisting senior citizens, persons with disabilities. ect. F YESW NO
If yes, please explain:
d. Using public bulletin board : M es 4 NO
e. Other r YESS';? NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES})-O NO

If yes, please explain:




3. For which of the foliowing do you leave your community? (Check all that apply.} Where do you go to obtain these services?

Shopping
I Personal needs -
M Banking
v Employment
V Social needs

4. Do you currently use local businesses in the community?

r Yesﬁ, No

3. What is your opinion of the possible discontinuance of the Saratoga Post Office?

Favorable Unfavorable I_- No Opinion

Name \WYNOK SN

Address: D 0 o <1 m@&ma\a Y. 1 !@)S"q
Telephone: J N G ~470 1973

Date: (Q/'/(b///

Please include any additional comments below:

T do netk Pass oo on 905« offices Wnen Tyauet ‘”3
Ot aﬁmﬁ ™Nis ISQ ng QB(‘\JQNeM CLest %%

NOoose . TNk 3@13 PNAS vyl t oy o tawel

o aﬁ%tmn. Lol be Vewy nanverien+ 1o Go o
tolonbus everbine T nud 1o Go Fo e posr
BPACR . \Mx_é,up\mm is VELY Vdayable .
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps r {% r r

b. Mailing Letters r K r

¢. Mailing Parcels r %\ r.r

d. Pick up Past Office box mail 5( r rr

e. Pick up general delivery mail : = ;- S roooEx

f.  Buying money orders r r P/ r

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r V’ r i-
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r ' r r r

i. Buying stamp-coliecting material r r r 7'

Other Postal Services . ~ ’ : ' E

a. Entering permit mailings I YES /NO

a. Resetting/using postage meter ' r YES IVNO

Nonpostal Services
Picking up government forms v ’

a. (such as tax forms) . o YES r NO

b. Using for school bus stop : ] - YES |7/ NO

c. Assisting senior citizens, persons with disabilities. ect. IT/ YES r NO

If yes, please explain:

Using public bultetin board

e. Other r YESr NO

If yes, please explain:

Lo aae e n R0 | .AM»QWMQW M.J?.Mﬁ

2. Do you pass another Pdst Office dunng business kours while traveling to or from work, or shopping, or for personal needs?

I-/YES r NO

W%éw;éda,/ e MW%@ZC;M

If yes, please explain:




"

. 3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

TR R

’ : Social needs

4. Do you currently use local businesses in the community?

r

VYes ~ No
5. What is your opinion of the possible discontinuance of the Saratoga Post Office?

gl
Favorable e Unfavorable r No Opinion

Name: T errg 4 7-)4/’:;‘ ﬁwééf;(

V4 VW
Address:  P. . /A ox s2€&° .
Telephone: 50/ 276 77/% / 735 790 v3c/

Date: & //4///

Please include any additional comments below:

Gﬂyﬂﬂ*ﬁ_ ‘;4ﬁ‘tﬂJ£2LA\;;r2;u/ys i5}0~&=4€:%§%ax =y «f‘*ﬂ”££2
Lot lrefer . ;%;:vg PO~ Lo ottt T P
O en il wzrwkmww et o canly
{%? PR ,{1y71§4bu.LLAuL—~ sSes ‘2’1~’5”““*']1)’L°Ah“z*f3-d O

S e

e T

T e &.@ﬂﬁ},e eI T ot
¢ ques’uonn )
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services _ Daily Weekly Monthly Never
a. Buying Stamps r R r F
b. Mailing Letters I R r
c. Mailing Parcels r r @ r
d. Pick up Post Office box mail r r Ij( F
e. Pick up general delivery mail r r .'._x r
f.  Buying money orders r{ [X r r
qg. gbt_aining special s_ervices,.including Certiﬁed.MaiI, Registered Mail, Insured Mail, r— ﬁ r r-
elivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r X
i.- B-t-Jy-in-g star;p-co[fecling material ) !' ' | r I?

Other Postal Services

1

a. Entering permit mailings

YES ? NO
a. Resetting/using postage meter r YES E;ﬁ NO

Nonpostal Services
Picking up government forms
& ™ ves '}( NO

(such as tax forms)
YES '—% NO

c. Assisting senior citizens, persons with disabilities. ect. I YES Ig NO

1

b. WUsing for school bus stop

If yes, please explain:

q. Using public bulletin beard r? YES r NO

e. Other r YESI-% NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to ar from work, or shopping, or for personat needs?

r YES |7( NO

If yes, please explain:




l '
3. For which of the following do you leave your community? (Check all that apply.) Whére de you go to obtain these services?

Shopping

™~

Personal needs

Banking

Employment

Social needs

SR KW R

4. Do you currently use local businesses in the community?

m Yesr No r

5. What is your opinion of the possible discontinuance of the Saratoga Post Office?

Favorable o Unfavorable r No Opinion

Name: R@W&Jﬂ bf“‘\\vxmm

Address: 2.l MDH’%AJ (47 gaa%foqa Ar

Telephone: g 3 1.7 5 % 14

Date: {,— “3 - l’,

Please include any additional comments below:

hy bot you close golumbus and

SIS ﬁam}{@j-\ &Pvf\ Ry

{LitlE ROCK AR 72205-933
b Y iy ke
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y Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services ) Daily Weekly Monthly Never
a. Buying Stamps r r
b. Mailing Letters r N/ r r
c. Mailing Parcels r R'/ r r
d. Pick up Post Office box mail r r r IS/
e. Pick up general delivery mail 1" r r K/
f.  Buying money orders r r K R/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r K/ r-
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r K F
i. Buying stamp-collecting material r r r N/
Other Postal Services
a. Entering permit mailings . YES V NO
a. Resetting/using postage meter ' - YES r\_'/NO
Nonpostal Services
, Picking up government forms _ Iv o

" (such as tax forms) YES NO
b. Using for school bus stop r YES ,‘_/NO
€. Assisting senior citizens, persons with disabilities. ect. r YES M\JO

If yes, please explain:

d. Using public bulletin board r YES '\-'/NO
e. Other r YES r NG

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping;_yfor personal needs?
r YES NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Perscnal needs

Banking

Employment

ARAR T

Social needs

4. Do you currently use local businesses in the community?

esl_ - No &
5. What is your opinic;n of the possible disconlinuance of the Saratoga Post Office?

Favorable Unfavorable r . No Opinion

Name:  ADAIDA o L OwWell MOOOM

address. | A Weshtiewd ﬁd %OU"OL‘POQGL A’ﬁ Q]g’S?

Telephone; %7 D 5 gg ‘(Oq ’7 6

Date: | S SUMC Ao

Please include any additional comments below:

1)

as; t

S
'ct*St udy, Coordinator
ﬁ" fliral Resources. Dg%’g e
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services

a.

b.

h.

a.

a.

a.

Buying Stamps r F r r
Mailing Letters r |l_/ r r
Mailing Parcels r r Y 7
Pick up Post Office box mail C—r r r
Pick up general delivery mail r r - e—"
uying money orders o
Buyi d r r r s
Obtaining special services, including Certified Mail, Reqgistered Mail, Insured Mail, -
Delivery Confirmation, or Signature Confirmation r r rwﬂﬂ
Sending Express Mail r r I-SW
Buying stamp-collecting matenal r r r T
Other Postal Services
Entering permit mailings ' YES %’
Resetting/using postage meter r YES %
Nonpostal Services
Picking up governmént forms - -
{such as tax forms} r YES B NO
Using for schoa! bus stop r YES %
Assisting senior citizens, persons with disabilities. ect. I YES Iz (O
If yes, please explain:
Using public bulletin board %r NO
r e

Daily Weekly Monthly Never

Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

r YES

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

IT/ Personal needs
7 Banking
77— Employment
IZ// Social needs

4. Do you currently use local businesses in the community?

Yesr- ~ No

5. What is your opinion of the possible disconiinuance of the Saratoga Post Office?

Favorable r= Unfavorable r No Opinion

Name: %{‘[ + c_ ng/\ Yo¥ o
raaress_N[) {XDY |0y 1r$3\_@ Joo o Y 9 RS
Telephones 5O1-) 4D -2 ¢ S ‘"

Date: é—-lé—’ \

NG

T T TR e e s o1
mrmww’? %@WW%M | %@
) Communde, Q41 %LC@
N CL \f@ Al o ony o them,

3’3‘50 Natural Resc

“”i:itﬂé?”“o’c‘??’f? 220

] s
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services ) Daily Weekly Monthly Never
a. Buying Stamps r @ r I
b. Mailing Letters : @ r r

¢. Mailing Parcels ' : r @ r
d. Pick up Pest Office box mail @ r r I~
e. Pick up general delivery mail r- r r r
f. Buying money orders r r @ r
g. Obt_aining special s_ervices,‘including CeriiﬂedlMai!. Registered Mail, Insured Mail, r r @ |-

Delivery Confirmation, or Signature Confirmation

h. Sending_Expre_ss Mail r l- r r
i. Buying stamp-collecting material r r & r

Other Postal Services

a. Entering permit mailings I~ VES — NO
a. Resetting/using postage meter r YES r NO
Nonpostal Services : . MLZ;”’"‘L‘
a Picking up government forms .5‘ r r

* ({such as tax forms) YES NG
b. Using for school bus stop F YES r NO
c. Assisting senior citizens, persons with disabilities. ect. - YES r NO

if yes, please explain:

d. Using public bulletin board F @ r NO

e. Other wzﬁ?w r YES[‘ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

. r VES r
If yes, please explain: akﬁ é
?-éi/ﬂﬂ-—'x?a c-j‘ J (9*(\




v

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
r wros 337> Naeki L 04 o, 2 ealby
Personal needs Y G0 s
Banking (4 A
Employment dﬁo
Sacial needs U S n./"/m ’ J j._.,
J W] ’

L I

4. Do you currently use local bsiuarss\'es in the community?

r ¥ L) o -
. No
5. What is yaUT opinion of the possibie discontinuance of the Saratoga Post Office?

Favorable r r No Opinion

Name: /. pa ) 505 Dﬂ,@(@/LA/?Z/Q\D

Address: £ a0 ¥
Telephone: /- Y?Jf- jﬁ/é/— ?é@aé_\

.Date: 30/\,0]55},&__)/; /‘94 ] gj?

Please include any additional comments below:

Qualilly Fo 209

/ZMAM,@IL B

Sl X
: Hérkansas Distrlct Study
g;%Natuml ‘Resources. Dr@? :

% Littla ROCK AR'7 72205—9331 ,.f’ ' :
Wﬂ» 4‘%*@‘” :

.::&3 T e

By
£ “‘Lv

i E‘ : ‘ i
\M. ﬁ?ﬁ%&&'@’@uz‘ "5};&-‘“ 'i!ri&iﬁ?ﬁr"m— |
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services

a.

b.

h.

L

Other Postal Services

a.

a. Resetting/using postage meter -

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Delivery Confirmation, or Signature Confirmation
Sending Express Mail

Buying stamp-collecting material

Entering permit mailings

Daily Weekly Monthly Never

rr ¥ r
r r wr
N e ~ R
rr - g
rr r g
r r P r
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r I-v’ |-

r r .e’r
r r r

r YES V NO

r YES IT/NO

Nonpostal Services

Picking up government forms

a. (such as tax forms)

b. Using for school bus stop r YES |-l/ NO

¢. Assisting senior citizens, persons with disabilities. ect. r YES 1% NO
If yes, please explain:

e. Other r YES 'T/N o

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

If yes, please explain;
9 3




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

B sorers Nashyille, Hnoe , TexarKana

[V Personal needs x4 /I [/

vl Banking MW\ G,K‘CL\ %{)1‘1 hS]\Q fA aSL\!l

v Empioyment }v] m@rcd%nw naS ; Alla mdm&
~ Social needs

4. Doyou currently use local businesses in the comrnunlly‘?

v Yes . No '?954'0%&;1@6/

5. What is your opinion of the possible discontinuance of the-Saratoga Fost Office? |

Favorable Unfavorable r -‘No Opinion

wene Cheryl M eJunKing

Address: QHD S'DUCtl"l Oka/ RQO-AL Q&ral:liaqq /4’/9 7/&5?
Telephone: gl’l O ggg q(ll'q'q

vae (o /14 [/

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps r r KX
b. Mailing Letters r X  r
c. Mailing Parcels r W r r
d. Pick up Post Office box mail R’ r r r
e. Pick up general delivery mail r r "4 r
f. Buying money orders r r r 4
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, -~ r ¢ r-
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r
i. Buying stamp-collecting material r r r <
Other Postal Services
a. Entering permit mailings [ YES x NO
a. Resetting/using postage meter r YES f)-/ NO
Nonpostal Services
Picking up government forms ’
a {such as tax forms) r YES ¥ NO
b. Using for school bus stop r YES X NO
c. Assisting senior citizens, persons with disabilities. ecl. r YES I'Y NO
If yes, please explain:
d. Using public bullelin board X vesT no
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
D?/ YES r NO

If yes, please explain:

Mineral S’{Prinjq ¢ Naghwlle
{/U'bd\d Net Use (olumbyc fost Ofbee.




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to oblain these services?

I'\'/ Shopping

|7 Personal needs
l[/ Banking
IT/ Employment

R/ Social needs

4. Do you currently use local businesses in the community?

r‘/ Yesr_ No

5. What is your opini‘on of the p—ossible discontinuance of the Saratoga Post Office?

Favorable I-‘/Unfavorable r- No Opinion

nme. Py {inw{le

Address: P() 60)( 9_5 Sa{yd-oﬁ@ af_ 71/ XS? ,
Telephone: 2 /)O 382 4(4(/@ v

Date: {,,’9—-{6“/{

Please include any additional comments below:

B Ark gsas District Stutfy Coordir
rl“tlggwll Natieal: Resourceshé[@&g R
o g.-r'

£ :
L
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

a.

b.

h.

a.

a.

a.

Postal Services Daily Weekly Monthly Never
Buying Stamps r r
Mailing Letters r rxy r
Mailing Parcels I r V
Pick up Post Office box mail r r r ——
Pick up general delivery mail r~ r |-/ r
Buying money orders r r r el
Obtaining special services, including Cerlified Mail, Registered Mail, Insured Mail, r r |7'~"/ I—
Delivery Confirmation, or Signature Confirmation :

Sending Express Mail r~ r r v
Buying stamp-collecting material r r - L

Other Postal Services
Entering permit mailings r YES IT/’NO
Resetting/using postage meter r YES v NO

Nonpostal Services
Picking up government forms : 7l
{such as tax forms} r YES e NGO
Using for school bus stop r YES I'?/No
Assisting senior citizens, persons with disabilities. ect. r YES mo
If yes, please explain:

Using public bulletin board I:/YES r NO
Other ™ vesT o

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

r =~

YES

NO




3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

W/ Shopping

v Personal needs
n Banking

r\'/ Employment
~ Social needs

4. Do you currently use local businesses in the community?
I-i/ Y ~ No
5. Whal is your opinion of lhe possibie discontinuance of the Saratoga Post Office?
Favorable I Unfavorable r No Opinion

Name:  Kosse Jf ywwf
o Address @BD /% CR2 1600 ' i
| Telephone: 70 - &<~ 2930
|
| Date: G -1 [~/

Please include any additional comments below:

T A R A

Completed "questlonnalr sho

i : *‘ Ay

uld be’returned to the follo“gng address

s
5'Krkansas.District Study Coordmatorg,
%?"3’20 NaturaI_Resources_ 67':. 3 :
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r ﬁ. r
b. Mailing Letters r be r
¢. Mailing Parcels r r r r
d. Pick up Post Office box mail B r F r
e. Pick up general delivery mail r r !‘ =
f.  Buying money orders r r r K
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r 5;»
Delivery Confimation, or Signature Confirmation
h. Sending Express Mail r r r 174
i. Buying stamp-collecting material r r r E
Other Postal Services
a. Entering permit mailings r YESR" NO
a. Resetling/using postage meter r YES F NO
Nonpostal Services
Picking up government forms :
a. (such as tax forms) I~ YES R NO
b. Using for school bus stop r YES ﬁ' NO
c. Assisting senior citizens, persons with disabilities. ect. r YESF NO
If yes, please explain:
d. Using public bulletin board . - YES !" NO

e. Other g YESQ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
R YES r NO
1

If yes, please explain: Jmm&%&uq_;_&ﬁ.




3. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these services?

r Shopping ¥} ol dLw il
pping } a1/

Personal need W@

ersonal needs ) ot

Barkine Mmool S A lns ;

ing ( - G l}‘?ﬂ

Empl t

Social needs W«;ﬁé& M .
, f

LI B B

4. Bo you currently use local businesses in the community?

X r" No -

Yes
5. Whatis your opinion of the possible discontinuarce of the Saratoga Post Office?

Favorable IK Unfavorable r No Opinion

e (00 () L llibrer

Address: 20 f W M /Qf—,—

Telephone: {5)??0)‘ 32{3’ 7/0 4 %

Date: \é’/g’//

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services

a.

b.

. Sending Express Mail

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Daily Weekly Monthiy Never

O N "
g roor
- r ¥ r
rr W~
r rr rr w
r r rr =
r rr ®
N N Y 4
rr r w

Entering permit mailings r YES v NO
Resetting/using postage meter r YES v NO
Nonpostal Services

Picking up government forms :

(such as tax forms} r YES s NO
Using for school bus stop r YES Iy NO
Assisting senior citizens, persons with disabilities. ect. r YES [ NO
If yes, please expiain:

Using public bulletin board F ves ™ wo
Other r YES v NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please gxplain:
% af,ﬁe/z)ﬁ ’

l—/ YES r NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

i Shoeeing T yarkana - Aashv/lle.
~ Personal needs ‘7—6/-\"(3 "'klﬁhqr" A/QSI‘, V;’]/e,
i sanking 4] eral 5}% fh Qs

r Employment

" Social needs%AK/ou,W /%pg—ﬂ”ﬁfﬂ/jﬁf}%ﬁf@
Yashrille — 7o xar Kana

4. Do you curmrently use local businesses in the community?

rn_/'

Yes No
5. What is your opinion of ihe possible discontinuance of the Saraloga Post Office?
Favorable I‘-/ Unfavorable r No Opinion

Name: ﬁe/E.h Wa/?dams
aawess /A5 Marshall v
Telephone: 70 -7 95~ 7308

vate -/ 4-0/]

Please include any additional comments below:

e R T G

) uesttonnalre 3ho_uld be;retu 7

Arkagsas‘mstrict s“"“"‘
£330 'Natlira =Resounf“‘

i?f’ttle
g
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps

X

b. Mailing Letters

K‘I
7l

¢. Mailing Parcels

l
.gﬂﬂﬂ

r
r P "R
d. Pick up Post Office box mail } r r !'
e. Pick up general delivery mail 24 I rr
f.  Buying money orders l- N r r %
g. Obtaining special services, including Certified Mail, Registered Mait, Insured Mail, r r r K
Delivery Confirmation, or Signature Confirmation £ . -
- -
h. Sending Express Mail -7 I: - F r R
o . r
i.  Buying stamp-collecting material 7 r _ r X r
Other Postal Services A
a. Entering permit mailings r YES D'< NO
a. Resetlingfusing postage meter r YES ?Z NO

Nonpostal Services

a Picking up government forms N
" (such as tax forms) IIS( YES NO

b. Using for school bus stop r YES [X NOC

¢. Assisting senior citizens, persons with disabilities. ect. r YES W( NO

If yes, please explain:

d. Using public bulletin board ':Q ves T NO
e. Other T r
YES NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

XYES r NO
if yes, please explain:
TFRAVEL To KSH D6Co W F WASHFVILIET Page

 [BST SSEIE AT ArtWERMD SpRints |




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment R/&@ ( 7Q) [%E

- \< Social needs
r'd

S

T 122R

-

4. Do you currently use local businesses in the community?

X

Yes No -
. - o
5. What is your opinion of\tD/e possible discontinuance of the Saratoga Post Office?

Favorable ]; i Unfavorable r No Opinion

5 Name: ,%m(f AR A
' Address: pe Bose 720

Telephone: / 38‘ s>—~§}45’>‘7

vate. {4 ~ ]

Please include any additional comments below:

Q_rkanas District Study COOrdma_tor-‘
Y470, Natural Resgurces, eo"r“f;’:ﬂ&fﬁ'
i ELittl 'ROCK/AR: 72205-9331 Lk
e o
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:
<1 N :} at.\“ '-{ ,-'-I( .y ‘\
Postal Services . . _ Daily Wynthly Never
‘a. Buylng Stamps r r/’ r
. A '.. o K AN X - -
"~ b. Malllng Letters =\"‘ : L Poeh r r r
-2¢, ™ Mailing Parchls . “ ? z"/j} r / r
d. Pick up Post Office box mail = - ? 2’.3 \ \C/ r r r r
[ L] "'n.‘_ "'-\\ e R \' -
e. Pickup general delivery mail r r r s
Buy|ng moneyqorders i }\‘ L__‘* . F r. r P/
., - -8 Obtamlng spemal serwces mcludmg Certrf ed Mail, Regi stered Mail, Mall '-I-- . r r V
et Delivery Confirmation, or Slgnature Confirmation [f
; h. Sending Express Mail | e .. R R SN I'l/
; : e O T N L N
i. Buying stamp-collecting material ", - IT ; . r F/
(’ . e 't?‘ ‘ * 3 . N
Other Postal Services ) " . !
(AN . O |
; PP PR AR (/
a. Entering permit mailings \ Y . r YES ry
a. Resetling/using postage meter r YES e NO
. Nonpostal Services .
~ .Picking up goverriment forms Vi Vagloay Y
" {such as tax forms) - Lot e A A YES - /
T~ 1
b. Using for school bus stop | | A \ ~ I' r-
) IR LT ) SN
c. Assisting senior citizens, persons with disabilities. ect. r' r
if yes, please explain:
. Y
‘ - s o s x ) » YT
o T~ . . -+ . A B
LI .: Lo ] : LA -
d. Usmg pubhc bul!etln board o l- YES MNO
¥ o '.7. g " ‘7‘\\.. " v : -\“ ‘ k] R “,2..: < v 4 Y i »
- & Other » Ve TN [ C N YESI_‘* NO v g
AT yes, please explain: SR, . __— W ‘. _ v
R A N N R, v TN i A
2. Do you pass another Post Off ice durlng business hours whlle traveling to or from work, or shopp:ané? !
SN . N — ok, . . - K
. -t — - * A ! S L T T .
A ' SR ™ ‘s o N
. Y s \ .
If yes, please explain: & . > AN R . *
" - - . LI . ‘ '\. ~ R . —




NASHUICL AsHpaN

3. For which-f the following do you leave your community? (Check all th#t apply.) Where do you go to obtain these services?

I Shopping

|/ Personal needs
r Banking %H’?gt /f'\

r Em ent
e ) Socialneeds 5 W/ﬁ/ / /NILLSTE D
\ - .
- N -
4. Do you currently use local busmesses |n the communlty'? ~-

. BEpESs 75 E.om)

5. " What is your opinion of the possible discontinuance of the Saratoga Post Office?

+ Favorable r Unfavorable r No Opinion ﬁ‘?fﬂ/ 7[ 7#{

o WBNT KEFD. &5 fy RX FES ﬁcc/r/%

posress. ) LAFFAHE LLlcyp TERNET £ !
Telephone& w W ¢$/- 7
Date: (}A ‘ JU')‘/ A{/; Za 4’

 ALUMBS IS wiYy g JF 7HE ¢
D B TI FE e ﬂ’//@f

T Sygecsts Closn aﬁmmﬁw%a//
\ a/ﬂzlp{’gﬂ% 00%% bk g Gre rre
7 O”W Hee \Ha= NI 7reedr
 gper UL S [ 1 Jst- 2 atueck

e x%, qan,L
Wﬂ' (5 MIEe 7o e

Aric.

ol R AR,

Comp!eted questlonnalre _

2 e
b e
: Cittle:Rock AR:72205:9331"
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r |7) .

b. Mailing Letters IT/ r, r

c. Mailing Parcels T~ r [ r

d. Pick up Post Office box mail |7/ r r ' r

e. Pick up general delivery mail r r |7/ r

f. Buying money orders r r r |7/
g. Obt‘aining special s._ervices..including Certiﬁed‘MaiI, Registered Mail, Insured Mail, r r r. F’/

Delivery Confirration, or Signature Confirmation
h. Sending Express Mail r r P/ T
i.  Buying stamp-caollecting material r r F |7/

Other Postal Services

a. Entering permit mailings

1 7
< <
o
oy
2%
Q

a. Resetling/using postage meter

Neonpostal Services
Picking up government forms

—
SN
1

a. (such as tax forms) ES /ﬁo
b. Using for school bus stop I~ YES fo NO
¢. Assisting senior citizens, persons with disabilities. ect. r YES I/ NO |
If yes, please explain: - ;
' /
d. Using public bulletin board r YES I-/ NO-
e. Other r- YES l'- NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopp‘mgyr personal needs?

r YESI- NO

If yes, please explain:

H yes, please explain:




3. For hich of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

Social needs

4. Do you cuysfently use local businesses in the community?

< Yesr . No
5. What is your opinion of thy(ole discontinuance of the Saratoga Post Office?

Favorable I, Unfavorable r No Opinion

Name: DAMb 5Tan 'TOA/

Address: f’{) - QOox I l]/

Telephone: €10~385-43 LH’)
} Date: ﬂ:’“r"!

| Please include any additional comments below:

Why shod e hawe Fe close Swarrei ¥
Oﬂhﬂé Fo  (olumhvy, §Aw’/ be oter why
Grownd £ 7Mé/-lw4ro cho S 4,

S ."1..:' ! Y ;
o i #5;; ks P%%Z oA
Sl e .
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. DOCKET N0,
o ITEM NO,
UNITED STATES PAGE
’ POSTAL SERVICE
Postal Service Customer Questionnaire }
1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r~
b. Mailing Letters r l\'/ r r
¢. Mailing Parcels r r '\_/ r
d. Pick up Post Office box mail I'\/ r I~ l‘/
e. Pick up general delivery mail r . r [
f. Buying money orders r r M r
g. Qbtaining special services, including Cerlified Mail, Registered Mail, Insured Mail, r r IV/ r-
Delivery Confirmation, or Signature Confirmation Iv/
h. Sending Express Mail r r I/ r ‘
i. Buying stamp-collecting material r K r
Other Postal Services
a. Entering permit mailings r YES FC/NO
a. Resetting/using postage meter ~ YES %

Nonpostal Services

a Picking up government forms r r[/
* {such as tax forms) YES NO
b. Using for school bus stop r YES lT/N
c. Assisting senior citizens, persons with disabilities. ect. r YES H/N;
If yes, please explain:
d. Using public bulletin board r YES %
e. Other r YES r NO
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

h-/

YES NO

e

If yes, please explain:

en/ CLS}\,QZDDUA/




3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

I'\'/ Shopping

W/ Personal needs
W Banking

I'V Employment
|$/ Social needs

4. Do you currently use local businesses in the community?

l-\/ Yesr . No
5. What is your opinion of the possible discontinuance of the Saratoga Post Office?
v

| r Favorable Unfavorable r No Opinion

Name: WW . n V)?a?m/

~Address. "~ b EOK é/ O C
Telephone: 3’70—‘ 55//)' QLL/‘//

Date: é-‘ //" //

Please include any additional comments below:

".-h LE LT o

o] W“"
420:Natural. Resources Drat
7Lt Rock AR, 7223?@*3.
St

R

R

4—

bl
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DOCKET NO.
- ’ ITEM NO. 29
UNITED STATES PAGE 215
POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the fo!lowingj:

Postal Services

a.

b.

h.

Other Postal Services

a.

a.

Nonpostal Services

Picking up government forms
(such as tax forms)

a.

b.

Buying Stamps

Mailing Letters

Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mai

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Entering permit mailings

Resetting/using postage meter

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

if yes, please explain:

17

Daily Weekly Monthly Never

r r

- -

r r

n B e B B B
\-1-1-1-111\
<K'1'1
1

b R |
<
m

I <A

(@]

YES

3

-

Y
T

\

AN\

Using public builetin board

Other

If yes, please explain:

_1
<

2. Do you pass another Post Office during business hours while traveling to or from work, o

r sh

/ﬁ)ing, or for personal needs?
v r

YES NO

if yes, p!ease explam
a/ %ZJ/W%" o7 wa? Yo .



3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

v Shopping

F/ Personal needs

N/ Banking

|T/ Employment

Social needs

4. Do you cuprently use local businesses in the community?

v Yesr . No

5. What is your opinion of the pgssible discontinuance of the Saratoga Post Office?

Favorable Unfavorable r No Opinion

Name: 7%1' C/)M&é /7’16162(

Address: 750 ¥ 2

Telephone: 5’70" ; gg" Qé /5

Date: é‘/g”’//

Please include any additional comments below:

%é’AT’h;_ggas District St Study Coo,
é’420 Natuml@mesourca? Drg-ﬁﬁ—%%,_

F LTS ROCK AR: 72205-9331%,%
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1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

*

UNITED STATES

DOCKET NO.

FTEM NO.

[=DaY il

/33800
—5—

POSTAL SERVICE

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Cffice box mail
Pick up general delivery mait

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Postal Service Customer Questionnaire

Detivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage metler

Nonpostal Services

a.

b.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

@ T

Daily

B W M B B W B
m Ee W M e B B B W

74
v’

YES NO

A

YES NO

-

\éES '—E/NO

9

YES NO

ro

YES NO

Weekly Monthly Never

v

roor
e
roor
r B
o

o
~or
r rf/

F/
f&t ?’;W

Using public bulletin board

Other

If yes, please explain:

VYES r NO

r ~

YES NO

If yes, please explain:

|~

YES NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

IT/ Shopping +”

I‘/ Personal needs ¢
IT/ Banking

r Employment

IT/ Social needs l/

4. Do you currently use local businesses in the community?

IT/ Yesl—_ No

5. What is your opinion of the possible discontinuance of the Saratoga Post Cffice?

4

Favorable Unfavorable r No Opinion

Name: OaT MWatlrs

Address: € O 6{3)(,"-*\ : SAaatTasn B

1559

Telephone: €10 ~3238 ¥ - (9 Q/‘-}’

Date.  lg—12 — |\

Please :nclude any additional comments below:

M{Mw@w \\W Qo

aﬁjw

Es v A . i g ..-: :
JLlftleiRock,AR 72205-9‘5“5‘- %‘- :

s e e
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Caily Weekly Monthly Never
a. Buying Stamps r l_ r
b. Mailing Letters r l%
c. Mailing Parcels F r P/f'
d. Pick up Post Office box mail r r ;/F/
€. Pick up general delivery mail r r - F
1. Buying money orders r r P/ |-
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r P/r-
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r F/
. Buying stamp-collecting material r r r ‘/
Other Postal Services
a. Entering permit ma'i.lings. ‘ _l" YES rj})/
a. Resetling/using postage meter r YES = NO
Nonpostal Services
Picking up government forms : -
3. (such as tax forms) ';/«{s ™ o
b. Using for school bus stop YES r/NO
c. Assisting senior citizens, persons with disabilities. ect. r YES 7 NO
If yes, please explain:
d. Using public bulietin board r YES F—/Ng.
e. Other r YES I~ NO
If yes, please explain:
2. Do you pass another Post Office durirg business hours while traveling to or from work, or shoppin?,yor/fa/personal needs?
r YES NO
If yes, please exptain;




3. For i

Shopping

ich of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Personal needs

AN

Banking
Employment
Social needs
4. Do yc;)o(ently use local businesses in the community?
Yesr ~ No
5. What ig your opinion of the pbssible discontinuance of the Saratoga Post Gifice?
r Favorable Unfavorable r No Opinion

Name Lo my oz H2

[4 .
Address:‘/?ﬁ/é/ .S'i/‘,akﬁ,?')_ £ Tyﬁ/m 14Ty S X%l

Telephone: ,3‘0/' S/6-7 o7
IA

Date: (,~ +D ~/f

Please include any additional comments below:

e Shoud e returad 1o e folowing addrese:
B e

R S e
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UNITED STATES . ITEN! O, X
Bad 765711 service PAGE 4

. Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps = r i
b. Mailing Letters I e r
c. Maifing Parcels r r [
g

d. Pick up Post Office box mail r r I |5
e. Pick up general delivery mail r r r -
f.  Buying money orders r r e r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Ma, T -

Delivery Confirmation, or Signature Confirmation r r - r |
h. Sending Express Mail r F - I
i. Buying stamp-collecting material r - I r
Other Postal Services
a. Entering pemit mailings r VES = NO
a. Resetting/using poslage meter r YES [ NO
Nonpostal Services

Picking up government forms 5
a {such as tax forms) YES r NO
b. Using for school bus stop : : I~ YES L2 NO
c. Assisting senior citizens, persons with disabilities. ect. r YES . -N o

If yes, please explain: _
d. Using public bulletin board - ' . = YES r NO
e. Other r YES P NO

If yes, please explain:

2. Do you pass another Post Office during business hours white traveling to or from work, or shopping, or for personal needs?

= YES r NO

If yes, please explain:

WK eral SPRNGS




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

|j-/ Shopping /\/ﬁ SA L/; //C"

- Personal needs Mashv.il & | bop&,

fe Banking MASHY 1€ | hope

r Employment D /“5 Able

7 Social needs MRS €, /7/0}05/
4. Do you currently use local businesses in the community?

- Yesr - No
5. What is your opinion of the possible discontinuance of the Saratoga Post Office?
Favorable e~ Unfavorable r No Opinion

Name: 'J/Q‘MEQ }I(, l//i)ﬁ/é/l/f/

address. /P03 Chaple Kyl St SArATess , Ar

7/859

Telephone: K7 - 355 -4 £3

Date: lo— 13— 20//

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps

Mailing Letters

Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Sending Express Mail

Buying stamp-collecting malerial

Other Postal Services

a.

a,

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms

Daily
r r
rv
r r
r r
r r
r r
Obt_aining special s_ervices.‘including Ceniﬁed‘MaiI, Registered Mail, Insured Mail, r r
Delivery Confirmation, or Signature Confirmation
r r
r r
r YES r"/ NO
r YES r-l/ NO
r \}ES I-T\/N_O

{(such as tax forms)

Using for school bus stop

T

YES r‘/rxjo

7

LI R A B (e B B

Weekly Monthly Never

r

o B e M T B B Bl

Assisting senior citizens, persons with disabilities. ect. r YES NO
If yes, please explain:

Using public bulletin board r YES r C@
Other r

If yes, please explain:

YESr

e

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

r YESF®




v

i

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to oblain these services?

Shopping

Personal needs

Banking

Employment

LTI

Social needs

J —

4. Do you currently use local businesses in the community?

I_I/Y;sr ~ No

5. What is your opinion of the possible discontinuance of the Saratoga Post Offica?.

Favorable r @ r No Opinion
Name: ‘)“@M %ﬂ(/ﬂﬁ

pscress__2 /) XL/%}V/ W) Salitom y o TISEF

Telephone: ﬁf& 3575 452& O

Date: /// ///

Please include any additional comments below:

gy L
JM Vet of Zoviom. uons o Hoir e
M»ﬂﬁm L sl 2erd. s

: __f Fepoasii e




ITEM NO.
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7

UNITED STATES PAGE —\u___

p POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Waeekly Monthly Never
a. Buying Stamps F r -

b. Mailing Letters le” r r r

¢. Mailing Parcels r r L~

d. Pick up Post Office box mail r r r I v
e. Pick up general delivery mail r r e~ r

f.  Buying money orders r r h_/ r

O Qo speca senices oudng Cortfen i ReguiereaMat nswea Ml - s ¢

h. Sending Express Mail r r r -

i. Buying stamp-éollectiné m.aterial o r r r '[-,'/

Other Postal Services

a.

a.

a.

b.

Entering permit mailings r YES r

Resetting/using postage meter r YES r o
Nonpostal Services

Picking up government forms A r r

{such as tax forms) ‘ YES @

Using for school bus stop r YES r @

Assisting senior citizens, persons with disabilities. ect. r VES r @

if yes, please explain;

Using public bulletin board r @ r NO

QOther I YES I" NO

If yes, please explain:

2. Do you pass another Past Office during business hours while traveling to or from work, or shopping, or for personal needs?

™ vesT

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping _Hj- H Do w N

Personal needs ouT @/\-_ 7/6}0'1} N
gankng  14S fy do w )
Employment R_Llj:e d

Social needs N %

T T

4. Do you currently use local businesses in the community?

Yesr

5. Whai is your opinion of the possible discontinuance of the Saratoga Post Ofiice?

Favorahle r Unfavorable r No Opinion

Name: 77’) Gups (=, (;‘)al'/\)

Address: 7 | }+ R 197 : R
Telephonee 9 70.3€%- 75 27

Date . [ 4 - /]

Please include any additional comments below:

Comp!e ed q estlonnalre should be returned to the fol!owmg address:

e i
'thtle Rock AR 72205-9331
T T L T
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ITEM NO.

PAGE M

= UNITED STATES
’ POSTAL SERVICE
Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps F r e
b. Mailing Letters v r r
c. Mailing Parcels r r 17 r
d. Pick up Post Office box mail V r r I
e. Pick up general delivery mail r o r r V
f. Buying money orders r - r I'V
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r h—/’ '

Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r l' 7 _I- vl
i. Buying stamp-collecting material r r r 7
Other Postal Services
a. Entering permit mailings r YES v NG
a. Resetting/using postage meter r YES L NO |
Nonpostal Services

Picking up government forms
a. (such as tax forms) r YES I'V NO
b. Using for school bus stop r YES IT/ NO
c. Assisting senior citizens, persons with disabilities. ect. r YES IT/ NO

If yes, please explain:

tei . .
d. Using public bulletin board I~ VES 7 NO
e. Other - YES [l NO

if yes, please explain:

—ermaeme 200 ¥OU.DARR ANnthar Baet Nfica during business hours while traveling to or from work, or shopping, or for personal needs?




3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?
/ .
|7 Shopping ﬂap&tb H R'
‘ W/ Personal needs H ef ~2‘ g,
W, Banking /7'0/"’ ERAL Sﬁaﬁ”‘(?f ﬁRr
1 IV/ Employment A/4.9 h v L2 [) K,
| F/ Social needs [-.J,; FZ'/ {-} Re

4. Do you currently use iocal businesses in the community?

T

Yes No
5. What is your opinion of the possible discontinuance of the Saratoga Post Office?
r Favorable Unfavorable r No Opinion

Name: C}ﬂ/f’g/\/ﬁﬂ Coa/(

Address: f*‘” fRox paz. - SHRATOH, A K. VrR5P
Telephone: /-8 e-3858~/50 "

Date: b-/3-201t/

Please include any additional comments below:

ollowing address:
e .

I
A

5.93315*.,:.;"i=ﬁ . "1.
e B
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UNITED STATES nABE k)

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering penmit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms

{such as tax forms}

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

T T ] T T

1T

YES

1

YES

1

YES

YES

YES

TR

_I_I_I'l—_ljﬂq*l

I

=
o

=
o

NO

NO

NO

r

LIV
T 7T 1 1T

,’9"“—'&’55 .r;qvn ma;/ 07‘ lmaﬁ?{l oﬁqée/

Using public bulletin board

Other

If yes, please explain:

4

YES

YES

T

NO

NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

r YES

P

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

4 Shopping NQ\SALH//{); M . lex J?I‘/FO/)Q
r Personal needs
L Bankine  Mineta [ Sprince, AP
T V -
Employment
r Social needs

4. Do you currently use local businesses in the community?

V Yesr . No
5. What is your opinion of the possible discontinuance of the Saratoga Post Office?
r Favorable v Unfavorable r No Qpinion

Neme:  Sputhside Church of Chris?

Addresss 2O . LBox 7/ ; Sorg 7%'301._/4}9 Q,/fﬁ'q
Telephone: & 70 -~ Rs5€-945/
Datee. Y une /2. 2//

Please include any additional comments below:

The Sc?f'a%asq 7305% é‘PP,(_U )S O‘P mq\g@l‘ Irnpor%th,
v our (_‘,})uny/\ ana’ CQMMunﬂ[y

= Arkansas District Study Co
¥470,Natral Resources L DF «‘3‘%

5 L ttle:Rock’ AR:72205.
R
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7 POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r IV/ r
ying

b. Mailing Letters r V r r
¢. Mailing Parcels r v r I
d. Pick up Post Office box mail V/ r r i
e. Pick up general delivery mail P/ r i r
f. Buying money orders r I:— r =
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation _I- r v r
h. Sending Express Mail r r P
i.  Buying stamp-collecting material r r r [V
Other Postal Services
a. Entering permit mailings - M(ES r NO
a. Resetting/using postage meter r YES r ‘,@
Nonpostal Services .

Picking up government forms ’
& (such as tax forms) - W YES r NO
b. Using for schoo! bus stop ‘ r YES II.‘/NO
¢. Assisting senior citizens, persons with disabililies. ect. - T YES I-'/NO

If yes, please explain:
d. Using public bulletin board "'-/YES r NO
e. Other ' r YES N NO

If yes, please explain:

a

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

™ ves v o

\

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

g Shopping
- Personal needs
.~ Banking

| l—/ Employment
I"/ Social needs

4. Do you currently use local businesses in the community?

VYes . No

5. What is your opinion of the possibl dlscontlnuance of the Saratoga Post Office?

Favorable '—\/Unfavorable l"— No Cpinion
Name: /5/ W fcds
~ Address: )Oﬂ 5 oxX /3_3 ' T T ot
Telephone: £ 70 - 385 & - 95/5/
Date: VAR ILY/4

Please include any additional comments below:

C/OSI@ 74& Sﬂhﬁ-%j‘& | /00.5-/' O—;@T’(e m.zkes a:é‘so/m{,{?
No This down Aas a school Churches, +businesses,

Sen se .
w{j Shut 'ﬁﬁ's\ fost Oflte  when Hhere are ex/.'s-r‘r}zj

Post 0‘1@;«5 /n p/accs where ere are no Schoals 5-/pre5) ¢

few P"—"’P’" Such as G:Améu: + Ozan, ¢ One world +hink Y oun would -
?‘educe. -/-'Ae Aour.s o‘la oPer'a‘tL:on be-ére Comp/e:/’c_/j C/OSMJ I aﬂorecm'/'e.
:jou a.Sk:nj MJ OP”NO!\ and T /IOPQ You w:// %ﬂé’( ;7 Ser/au.s\/j ///

%ﬁi‘: 4’;,;3 o

2 A"f'kansas DIsﬁiciStudy
3420' Natiral I‘Re?gﬁ%es&%_

- / p/ase_ moke note #ﬁ'f'

T—ﬂ need el

I w/// Con-/w.cf mj
T Ao not Aave any 'pd"‘{j ov feiends workm_, in He Saratoga

COHJ ressman

Ast ofbee.
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F’ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saraloga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r E r
b. Mailing Letters r r
¢c. Mailing Parcels r r I
d. Pick up Post Office box malil X r r r
e. Pick up general delivery mail ~ r r i
f.  Buying money orders r r r R
a. (D)bt.aining special ;ervices,_including Certiﬁed-MaiI, Registered Mail, Insured Mail, r r r I-R-.
elivery Confirmatton, or Signature Confirmation

h. Sending Express Mail r r r ] ITC
i.  Buying stamp-collecting material ) ; r r r I )(
Other Postal Services l
a. Entering pemit mailings r YES r)g NO
a. Resetting/using postage meter r YES r;( | NO
Nonpostal Services -
3 (auch as ooy ™ vesTX no
b. Using for school bus stop I YES r)( NO
c. Assisting senior citizens, persons with disabilities. ect. r YES I_X NO

If yes, please explain:
d. Using public bulletin board < vesT o
e. Other r ‘fES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

rx YESI- NO

If yes, please explain:

7%‘/ Mineraf -.{‘,’on‘ngs /Qﬁ[’ O e




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

I X, Shopping

B( Personal needs
r;( Banking

l';( : Employment

r Social needs

4. Do you currently use local businesses in the community?

r Yesr';a_ No

5. What is your opinion of the possible discontinuance of the Saratoga Post Office?

Favorable G( Unfavorable r No Opinion

Name: DO!JMA .E/l,;,/

Address: FJ0 Bix )4

Telephone: & 70- 38592 43

Date: e~ /11— 1/

Please include any additional comments below:
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UNITED STATES
F POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general defivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail
i. Buying stamp-collecting matenal
Other Postal Services

a. Entering' permit mailings

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a. (such as tax forms)

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities. ect.

if yes, please explain:

Daily Weekly Monthly Never

r o

9 QA
’1'11-:-1'11@

Ay %‘1 '1@‘1

D12 A@®1

L
L
D

—1

3
3

®

r

d. Using public bulletin board

e, Other

If yas, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

At dowy

G o




3. For which of the following do you leave your community? (Check all that apply.} Where do you go to oblain these services?

B o Shopping 7 oy 4 R K AP A
@ Personal needs 7;;74 AR
ﬁ Banking 7 (‘ﬂg‘;{,4 { 59@(.@/‘?;
r Employment ?249 77\294/
@ Social needs %é% 17 S A L

4. Do you currently use local businesses in the community?

r @sl-_

5. What is your opinion of the possible discontinuance of the Saratoga Post Office?

Favorable r ¢ Unfavorable r No Opinion

Name: jj/l- N L oecai S

Address: 22723 Qa’;{ A g gﬁlﬂfofa ¥ 785
Telephone: §--4-4%’ 0. 79'{— FYLZ7

Date: é»//——jaﬂ

Please include any additional comments below: - L 7 ’
4
Wwe frve A (673 0F sem/ves £ 7‘;26(" (M SHATE TT L

be A {ycow [Jepi1 oL Fol [herm o 774 9&7‘ To oo the
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly” Monthly Never
a. Buying Stamps - r
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mai},
Delivery Confirmation, or Signature Confirmation

. Sending Express Mail

'\"I"I"I'\j\—lw

‘111\1‘11'|‘1
i i BN | e i
LU
i e e M e B M

i.  Buying stamp-coliecting materiaf

Other Postal Services

a. Entering permit mailings r YES r NO
a. Resetting/using postage meter r YES r NO
Nonpostal Services
a Picking up government forms ) r = r
* (such as tax forms) 4 - YES NO
b. Using for schoot bus stop . r YES r NO
c. Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please explain: .
d. Using public bulletin board d vesT no
e. Other I~ YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, oerh)ﬁing, or for personal needs?

YES r NO

If yes, please explain;




3. Forwhich of the following do you leave your commumty'? (Check all that apply. ) Where do you go to obtain these services?

Shopping

AN

Personal needs

Banking

Employment

Social needs

g O(\C:/\m

4. ‘Do you cu eﬂy use local businesses in the comrnunl

Z Yesl— . No
5. What is your opinion of thyﬂe‘dlscontmuance of the Saratoga Post Office?
r Favorabie _ Unfavorable r No Opinion

w VS T2)ES

- Address: 636 ‘6 ?Q 9\ T
Telephone: ?":7 O '"5//?/8 ﬁ P o O

Date; Q, — {_7/’ - \ [

Please include any additional comments below:

0 po bdch ety
AT W Lox w%éf
Stealins omalll, DAt ty Heft e

%7@50 /OL..WM'(
NI fmuj Ao N7 & " e
ormpleled dlesionnaie Stolid bé retied 0 i folowiig atdress

J;ﬁ,:; e e o

A k‘"‘“‘é“an‘ 'zohtﬁi{Study Coordin
2” 12( ﬁaturai RBSouIces, ﬁmm e
@iwnoc ‘AR=72205-933'1%
SEniEnn e
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

‘Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters

Mailing Parcels

. Pick up Post Office box mail

Pick up general delivery maii

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mait,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up gavernment forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

"Ij"l'l"lj\—l'l_l

<
0
{K_'\ 977799
D 4
o

AN

Daily Weekly Monthly Never

r

YES
YES
YES

YES

'1"121\'11'1"1

C

o

NO

Iv, r
T

1T

Z

Using pubtic bulletin board

Other

if yes, please explain:

YES MNO
YES NO

2. Do you pass another Post Office during business hours while traveling to or from work, @E@ for personal needs?
'

If yes, please explain:

YES NO

[,

Vashi e,

(Minexe Sor S R esmonk B




-

- a/ -
3. For which of the foliowing do you leave your cogﬂunity? (Check all that apply.} Where do you go to oblain these services?
{

Shopping

idnyitle, =% 2o “‘"T:X
Persor)al needs
Banking ﬂ——'—[—e//’wa(/(lzmwx l )r\x

Employment

'11K'-l

Social needs

4. Doyou curremlyy&al businesses in the community?
r Yes¥Y No

5. What is your opinion of the possible discontinuance of the Saratoga Post Office?

Favorable l‘-/Unfa\.rcnrable r No QOpinion

Name: f\)c\\n-l&}rq}\ > Q\i;c»,«e, SG‘J\JQKS

Address: Y ) ’BO_\Z 55 3@(@@? SR_71859

Telephone:

Date: 10*’”" ”

Please include any additional comments below:

T Tiop ey

ka_gsas Distrlct Study
‘420 Natural Resour‘é"g
ittlERock»AR 72205
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Postal Service Customer Questionnaire

1..Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services ‘ Daily Weekly Monthly Never
a. Buying Stamps r [V r r

b. Mailing Letters r h- I r~

c. Mailing Parcels r r B

d. Pick up Post Office box mail . [ r r~

e. Pick up general delivery mail h-/ r r ~

f. Buying money orders r r r &
O Gaaing sacelseces, g Cotod o Regisrd Vil nsued Mol = = o [
h. Sending Express Mail ) r r L~

i. Buying slamp-collectring matérial | | r . r r | [

Other Postal Services

1

ves "v’no

a. Entering permit mailings

a. Resetling/using postage meter r YES I—V' NO

Nonpostal Services

Picking up government forms ra
a (such as tax forms) ' 4 YES lT/NO

b. Using for school bus stop r YES r\—/ NO

c. Assisting senior cilizens, persons with disabilities. ect. r YES - NO

If yes, please explain:

d. Using public bulletin board r YES lT/ NO

e. Other r YESIT/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
L YES r NO

If yes, please explain;

~ acerh shoopna tn NMashe, lle,
F . oI

\
k!




3. For which of the following do you leave yo'ur community? (Check all that-apply.) Where do you go to obtain these services?

IT/ : Shopping - ’ '
pping Naosho\le Ackansas
B Personal needs
v Banki ' )
anking ¥ "\\Mral g?rnﬁﬂlSAft@nSﬂg
r Employment N A
IZ'/ Social needs
el |
4. Do you currently use local businesses in the community? s /a
. b .
r Yesv No
5. What is your opinion of the possible discontinuance of the Saratoga Post Office? - h
Favorable v Unfavorable r No Opinion

Name-(RoM L\ . G(‘C\\/

Address: \ YN T ku] 3 §3’ S\au:t\ﬂa
Telephone €10~ 3L - A28 ¢

Date: (Q._ \3" l l

Please include any additional comments below:

FLTHISROCK AR 722059331
e
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly M;nthiy Never
a. Buying Stamps ' r r “./d r

b. Mailing Letters r r Conti

¢. Mailing Parcels r . If/( r

d. Pick up Post Office box mail g r r

e. Pick up general delivery mail - r r g

f. Buying money orders ™ r M r

O Goaning speiel snices rlodng Ceried o, Regstered Mol el [/
h. Sending Express Mail r T I_ [a—
i. Buying stamp-collecting material r I~ r A

Other Postal Services

a. Entering permit mailings r YESR(O

a. Resetlting/using postage meter r YES I‘-/NO
Nonpostal Services . .
a Picking up government forms ’ r = r/

" (such as tax forms) YES NO
b. Using for school bus stop r YES F"‘ﬁa—’
c. Assisting senior citizens, persons with disabilities. ect. HES r NO

If yes, please explaln
Dmbc’.ﬁc_ . I—/.ﬁmé" gow-«& WP(EELW =t c

d.  Using public bulletin board F YES l_ NO
e. Other r YES r‘-'{o

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

r Personal needs
r Banking

r Employment
r Social needs

4. Do you currently use local businesses in the community?

o

Yes  No
5. WWhat is your opinion of the possibie discontinuance of the Saratuga Post Office?

* Favorable l_\"/Jr;’r‘a\rorat)le No Opinion

Name: %WMZ& B
Address/pj@ﬁz//ﬁf/ //O/ C/? ‘ngﬂ
Telephone:

Date: 6— (3

Please inciude any additional comments below:

; Completed questronﬁnawe shogjd be re Gifn ed to th .'_followmg a&ddress

%f{izﬁ Natiiral Resources Dr st i iﬁ_gb
IR AR 79906 B34 e
uuuttleﬂock-AR»zzzos‘,-9331 il

SR
¥ 3"%rl(::ln.-aais ‘District Study COOrdmato
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Postal Service Customer Questionnaire

1. Please check the appropriate box lo indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r W r
b. Mailing Letters I I’a
¢. Mailing Parcels r r of r
d. Pick up Post Office box mail r r r r
e. Pick up general delivery mail ! r r r r
f. Buying money orders F r r r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r |—
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r r
i. Buying stamp-collecting material r r r I
Other Postal Services
?. Entering permit mailings r YES r NG
a. Resetting/using postage meter ' r YES r NO
* Nonpostal Services
Picking up government forms
a. (such as tax forms) r YES r NO
b. Using for school bus stop r YES r NO
¢. Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please explain:
d. Usin.g public bulletin board r YES r NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

w YESI- NO

If yes, please explain;

oS tlose 1o Hehdowns [/msf {%/ice/




5

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

D( Shopping

* 4 Personal needs
i3 Banking

4 X Employment

IT Social needs

4. Do you currently use local businesses in the community?

r rx No

Yes

5. What is your opinion of the possible discontinuance of the Saratoga Post Office?

X

Favorable Unfavorable

e (Guthin \yose

No Qpinion

Address: 23’ 7 £ dp/‘t’éf’ »ﬁ’t/&

S tops sl 759

Telephone: 247 2f0 Y92/

Date:  XTJzenlc /2. 287/

Please include any additional comments below: <

Aﬁ/(fp&—&/

I A

/Wﬁ

e ik 0 Ly et 25 L e S
€_97/c,,¢/f/’¢/ﬁf /,—Way A (Pillver Sous.

;g.‘.,,...

3

YE

',r*

-'% .
ik Arkansaség[,)ﬁistnctgswdy,Coord
420 Natural Resources. Driiks
‘*i?’i’t"i“‘*fﬁﬁcmn 7’2205-“3‘5‘5“1% e
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

a.

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r F/ r
b. Mailing Letters r r W‘ r
¢. Mailing Parcels r r |7 i
d. Pick up Post Office box mail I~ r . r
e. Pick up general delivery mail r' r r r
f.  Buying money orders - r FV' r
g. Obtaining special services, including Certified Mail, Registered Mail, insured Mail, r r W/ '—
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r v r
i. Buying stamp-collecting material r ]-- |—\/ r
Other Postal Services
a. Entering permit mailings r YES - NO
a. Resetting/using postage meter r YES V NO
Nonpostal Services
Picking up government forms r ra
(such as tax forms) YES NO
b. Using for school bus stop r YES |7 NO
¢. Assisting senior citizens, persons with disabilities. ect. r YES l\_/ NO
If yes, please explain:
d. Using public bulletin board V YES r NO -
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personat needs?

If yes, please explain:

=

YES

NO




3. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these services?

P Shopping L Ehaon “-:X:‘@A),
|\_/ Personal needs -
F/ Banking

rs/ . Employment

B~ ‘ Social needs

5 - " .
4. Do you currently use local businesses in the community?

r\-/ Yesr No

5. What is your opinion of the possible discontinuance of the Saratoga Post Cffica?

r"\ h—'/

Favorable Unfavorable r No Opinion

Name: E_n}bu\g_, Sue (Sare

Address: K:>4 D Lode Fenle DAusre .,So_s\a:\—a‘cg a_
Telephone. ~ R%76 ~ 3RR A9 06

Date: \\.LMJL W 2ot

Please include any additional comments below:

Compteted questl

1*“'»:&-1.

nzi;g_‘ RN SER AN e ok
ittle Roc k AR 72205 9331?
AT
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services - Daily Weekly Monthly Never
a. Buying Stamps r R r
b. Mailing Letters r r
¢. Mailing Parcels - r ¥
d. Pick up Post Office box mail r r r K
e. Pick up general delivery mail r r r B
f. Buying money orders r r r R
g Obt'aining special services, including Certified Mail, Registered Mail, Insured Mail, r r ) > a r-

Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r R
i. Buying stamp-collecting material r r r J!'<
Cther Postal Services
a. Entering permit mailings I YES B NO
a. Resetting/using postage meter r YESR NO
Nonpostal Services . ‘
e ey dert %ﬁ{%" ™ yes ™ no
b. Using for school bus stop r YESR NO
c. Assisting senior citizens, persons with disabilities. ect. R YES r NO

If yes, please explain: _

st ey QY Yoo ool frather)

d. Using public buqeiin board d X YES r NO
e. Other r YES r NO

|fye§lease explain: -J )ﬂ,&z:ud Q‘J ('ﬂ/VJ[ quéL &, %U«J @M

2. Doyou ;;ass anothem’ost Office during businets hours While traveling to or from work, or shopping, or for personal needs?

YES NQO -
if yes, please explain: . : .,&’/
1, (4rd B7L %wng'fg Qohdswr s Z@M%_M




- k' L - 1 Py 4 - o i A . / g -
Personal needs ﬁ f %Z _ ! 7 éf ; é >
Banking A},a_”

Employment Am
Social needs _ : C/

—'quﬂﬁ

4. Do you currently use local businesses in the community?

P ved . o Kdﬂ %%ILMTUL—J

5. What is your opinion of the possible discontinuance of the Saratoga Post

L

Favorable :t :‘ Unfavorable r No Opinion

Name: M"//ﬂ&ﬂ/ - [ (nl(/}} /I,l/lﬁdj/@q/ | 7
advess 2075 Mg ST é%fe%% Hp. 7i1955-953¢,
Telephone: R 70~ BLF-G44 o

Date: é -/~ //

Please include any additional comments below:

Ui g eyt T
0. Gﬂw/mwcw%w,w
Hhe fLiad Miﬂd@

B i AR
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mait
e. Pickup general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

T T T T AT
T 1T 1T 1N
TR X TTIXN 1A
AT TTRAANT 77

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings r YESR NO

a. Resettingfusing postage.meter r YESR NO

Nonpostal Services
Picking up government forms )
r YES R

a. (such as tax forms) NC

b. Using for school bus stop r YES R NO

c. Assisting senior citizens, persons with disabilities. ect. r VES |~ NO
If yes, please explain:

d. Using public bulletin board ) K YES r NO

e. Other r YES ' NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for perscnal needs?

r K

YES NO

If yes,'please explain;




3. For whlch of the fofllowing do you leave your community? (Check all that apply.) Where do you go to oblain these services?

¥

Employment

i
s et PlapYadl

14
X
r
r

Social needs

4. Do you currently use local businesses in the community?

K '-, No

Yes
5. What is 'Qéur opiniﬁn of the ?Jossible discontinuance of the Saratoga Post Office?

r K

Favorable Unfavorable I No Opinion

Name: %MTD&—(A &HUMH oF &\-lﬁl_‘)(_

address: P S JEpx )t

Telephone:

Date: [ ~ ) 32—}

Please include any additional comments below:

P AT

: Completed questro nalre ‘stiould be returned to the: fol!owmg addressu
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick.ﬁb general delivefy mail

Buying money orders

Obtaining special services, including Cerlified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-colecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

TR
LI e M e e R R
D N 2 e e B B A
L B e Mt W M M

-.l
Zz
O

YES

YES

=
O

-

YES

<
=z
@]

YES

I X

-
4
o

YES

Using public bulletin board

Other

If yes, please explain:

—

YES NO

AU

YES NO

- 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

r YES v NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

v Shoeping Mo shui/les ’A[& , Ejarkc}ho,que
r Personal needs
> Banking /1 1y 0 a0 / Sorince AR
7 \) [
I~ Employment
r Social needs "

4. Do you currently use local businesses in the community?

R Yes'- . No -
5. What is your apinion of the possible discontinuance of the Saratoga Post Office?
Favorable X Unfavorable r No Opinion

Name: l\qh',,j 5//4}’)” /:'P"/.C_/YJ_S

“Address” 22 A Z)aswgmo/ lLah = 5 5QPQ7LOS g, A/? 77559
Telephone: 5§70 -~ 386~9% </

Date: % ~/.3 - }/

Please include any additional comments below:

Z# wou/o/ be a d:ssery.:q_, '7Lo C‘_/ose- f“/:e_ Sar\q%ogq

o st a)cvcruJ For MQh\{ reagsons . af"lr‘s7C aur Sfl}\ao/ hvaeo)s q

/00q/pos7L of?p/cz_. for SEJYJCI/I)'S‘ Qnd }"Qc,e,|v:n§ JmpOI‘?LﬂrﬁL h-)q,'/!

Secondly, 7he basinesses 1w our Commun,

C.}’ an/‘/'j‘)Y‘IJ/ ; o ~
postal fa 17’)//4) AQ‘oh 7[2)!27&/@##1 +ra

hQ_e_nJ o ocqf
vJe_/ ‘prom ho me .7‘(4 [

ana’y not +o Lolumbus,

me Fo NQS/"

COmpieted QUestlonnarre shou'ﬂ be vefurnéd
LR Sy :

D Natial Reeonrces DL =
IO R‘:N:k,§ 722@-9331 R
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - r R r
b. Mailing Letters _ T W % r
c. Mailing Parcels ‘ r F |X r !
d. Pick up Post Office box mail r r r l%\'
e. Pick up general delivery mai! r r r Dﬁ
f. Buying money orders r r r n %
- . " . . . . . . . - e |
s ouperteic bt e S A i
h. _Se_en(_ii-ng ;xpresg Mail o ) /_ ) ) ) r _ |- |_ o |7(
i. Buying stamp-collecting material r r r . 5(
Other Postal Services
a. Entering permit mailings . r YES [5( NO
a. Resetling/using postage meter r YES 'X NO

Nonpostal Services

Picking up government forms
(such as tax forms) YES S< NO

1

a.

b. Using for school bus stop r YES D( NO
l__ L
c. Assisting senior citizens, persons with disabilities. ect. YES ,IX“‘- NO
If yes, please explain:
i
d. Using public bulletin board M ves P o
e. Other I- YES W NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
r YES l:k NO

If yes, please explain:

DRI S




3. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these services?

Shopping - A SHOO o) + TELARN AAR
Personal needs T EYARKA NA
Banking HSHDDU/A/

Employment "

Social needs- !TE Y AL MA

a1 A

X

4. Do you currently use local businesses in the community?

r

Yes No
5. What is your apinion of the possible discontinuance of the Saratcga Post Office?
r Favaorable X Unfavorable r No Opinion

Name: LOU 15 SA LL&N

Address: [S'DSUUTH MKE /RDﬂO' Sﬁl?ﬁTDGP 3 ﬂ? "71 8;561‘ '
Telephone: ?70 ~ 3?‘8" 95-5- g

Date: L- §- [ (

Please include any additional comments below: .

ColuMBOs (5 puT- ©F THE QuesTion.- WiTH G RepLIVE
PRICES AS THEY ARE - MUCH To FAR TD DRivE ! s
T Am 40 YEARS OLD MY WIFE VS 9 .

A #e_ust_;gﬂpq'alre should be returiied to the following address:
' T (S
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthiy Never
a. Buying Stamps r - = r
b. Mailing Letters e rr
€. Mailing Parcels . r r r
d. Pick up Post Office box mail r r . Re,
e. Pick up general delivery mail r I r X
f.  Buying money orders r r R r
9. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r |—
Delivery Confirmation, or Signature Confirmation :
h. Sending Express Mail r K r r
i. Buying stamp-collecting material r r K
Other Postal Services
a. Entering permit mailings r YES r @
a. Resetting/using postage meter r YES r @
Nonpostal Services .
Picking up government forms y
a. (such as tax forms) I~ @ r NO
b. Using for school bus stop I YES r o
c. Assisting senior citizens, persons with disabilities. ect. I}—< YES r NO
If yes, please explain: ; o e
d. Using public bulletin board | r~ YES %o
e. Other r YES r}\N o

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES I-KNO

if yes, please expiain:




3. For yhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

G

Personal needs

Banking

Employment

T "

Social needs

4. Do you currently use local businesses in the community?

R Yesr ~ No

5. What is your opinion of the possible discontinuance of the Saratoga Post Office?

r A

Favorable

Unfavorable r No Opinion

S

Address:

1Y 5 Bnatis Blge Kok

Telephone: ,?’33— 128N v X Pl
Date:. /Z-N—-(}

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps - r r K r

b. Mailing Letters r Xx rr

c. Mailing Parcels r r X r

d. Pick up Post Office box mail ]K r Q. r

e. Pick up general delivery mail r r r | T~

f.  Buying money orders r r r ﬂ

g. gbt.aining special sfervices,lincluding Ceniﬁed‘MaiI, Registered Mail, Insured Mail, r r r E
elivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r r P .

i. Buying stamp-collecting material I~ r r &

Other Postal Services

a. Entering permit mailings r YES R NO

a. Resetling/using postage meter - YES P(‘ NO

Nonpostal Services

Picking up government forms r ._.K
(such as tax forms) ' YES NO

b. Using for school bus stop r 'YES‘R\ NO

Assisting senior citizens, persons with disabilities. ect. r YES'K NO ~

o

If yes, please explain: -

a

Using public bulletin board R e T NO
r

e. Other YEsl' NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YESK NO

If yes, please explain:




3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

ﬁ Shopping

rMa Personal needs
I~ ~vA Banking

f r NA Employment

| I N A Social needs

4. Do you currently use local businesses in the community?

Yesr . No

5. What is your opinion of the possible discontinuance of the Saratoga Post Ofiice?

Favorable R Unfavorable r No Opinion

Name: COMmun,"‘{"L. ’&m')#fsf Clhivech

Address: )P, O . Box "‘J?{f ’ S alatoss Ankamcas 7,557
Telephone: £ 70-3¢6.-GC 2 o o '

Date: ';-l—uh.e fzr, Zots ff

Please include any additional comments below:

vaﬂ. C—LluAC.A n”s o -'ﬁ‘\i’.(:?u@v\j_ Ke&",ol.t‘l:t. OTF lr‘ﬁl?M'{j_,g\e & tapny b\{w«

rv\d-fmls .
outgide b1o¥ would not he Safe, wifh Fre Post- oFff e 4
] Ded ly. d

%L:&ﬂ Can c)eﬂ.“"Ou:’L ialt

Oue lo.,:\&:nj Yo locaben 11 o Remote omea wiene o

<

i B
&‘Arka:ias Distnct Study Coordm ina
é‘420 Na'fural Resources Drfps ey
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services

a.

b.

h.

Other Postal Services

a.

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Cffice box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Cerlified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sendlng Express Mail

T 1T T

o .
Zizi T

Buying stamp- collectmg material

Entering permit mailings YES

Q

Resetting/using postage meter ' YES

Q

Nonpostal Services

a.

b.

Picking up government farms |-/

(such as tax forms)

1
m
L'D

Using for school bus stop YES

Assisting senior citizens, persons with disabilities. ect. YES NO

Daily Weekly Mont

T

ly Ne

| ii'l"li-‘-‘li
Xi"l-‘lii‘l 1g

T

es, please explain:
ém/ £ppANDS For ELDE&W NEIGH Bor S

Using public bulletin board r ¥ I'V/NO

ES
Other r YESI- NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, oyping. or for personal needs?

YES NO
If yes, please explain:

 WHile Bankine vGeine To Nagivilie SHop)nG ~ BuUT TS NeT

OPEN T Buy STAMPS, ETC. MeST oF THE Tomes T Go 7HeoucH
MivErsl SpRNGS |




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

M Personal needs
l_/ Banking

r Employment

r Social needs

4. Do you currently use locat businesses in the community?

r

Yes No
5. What is your opinion of the possible discontinuance of the Saratcga Post Office?

n- r~

Favorable Unfavorable No Opinion

Name: /Y0 Ry TTRUM BLE
Address:  / ‘/gl ot TA///Q:@E 20
Telephone; & 70 365 7&0

Date: @ / fobé?&f /

Please include any additional comments below:

va/\[ AN ' ColumBus Do THEIR. MA/L BMSHVESSJQT 3»42»97??679?

%ﬁkglsas,pistnct Studyhc C

7420 Natiira Resources Dr %
ZEittls ROCK AR, 22059331
wvgt ‘e?aﬁ!f ‘g;‘
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Postal Service Customer Questionnaire

1. Please checA:k‘ lhe appropriate box to indicate whether you used th_e Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I % F
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Past Cffice box mail

e. Pickup general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

B W [ e B« s My
T T
1'7)?1\;:['1‘_1)6-1
AR AN N

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings T YESR NO
a. Resetting/using postage meter |_ YES K NO
Nonpostal Services

Picking up government forms - _ . = K

(such as tax forms) YES . NO
b. Using for school bus stop - YES X’ NG
c. Assisting senior citizens, persons with disabilities. ect. g YES F( N.O '

If yes, please explain:
d. Using public bulletin board ' ' K vesT wo
e. Other r YES r NO

it yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

K YESF NO

! yes, please explain:

T'm 'n_ Sales avd Pass Seven! Pen Déy




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

K Shopping

R Personal needs
K Banking

|S< Employment
I')L Social needs

4. Do you currently use local businesses in the community?

17—< Yesl- . No

5. What is your opinion of the possible discontinuance of the Saratoga Post Office?

Favorable ﬂ Unfavorable r No Opinion

Name: qle GQ“/'hﬂ q{qf‘jl
Address: /P o, 60)( /S‘C’) S-\Od?alaiq }Q‘ﬂ.km/?(ﬁf 7/?3-9‘

Telephone: 96_?0 EE-G 200
Date: ") ume 12 201l

Please include any additional comments below:
S“T)‘\k"“‘d‘j’\ O'p F;C}__ f; 5 Mmeuch \ CK}\&Q#’L %\Dﬂ’\ Co?\.}«n"‘)usf L}uuﬁ-. Qcmﬁ%—‘—
'?z‘t.l( ~up  Comes 44\,1__‘_, qu.q#“u(")Q, I"L coould Malke a& foO f'”/e vannp‘/‘ﬂ;‘/o
Pedoon Ly o Fo Colambes # hack | As abavsiness Guna, Has wold
\')\e N ‘/\cvuo‘;]'\ F 4.0 o ve }'jui.a 4 +v oS §r>w\ll C}F{:, Ce b s '\!LL\

\"t":’) 0‘-0.0/\“--“"5 \f\uu.fg-f__ S‘n‘\{_‘,ﬁa_ \f\au‘, & §<‘.L\co( \/”’\Afj )L"\.; ")‘IQJ o, wSed

Gs well s Sevad  bousinesses FChicnches.

RN R T e o

;A’l"’kansas Distnct's'

3 BE N

d“tlzoﬁhlatural Resoyn "’3
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r R r
b. Mailing Letters r X r r
c. Mailing Parcels r r Rj -
d. Pick up Post Office box mail r I~ r %
e. Pick up general delivery mail r T r K
f. Buying money orders r I~ X r
Q. Ob{aining special s_ervices,.induding Cerliﬁed.Mail, Registered Mail, Insured Mail, r r~ K '—
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r R
i. Buying stamp-collecting material r r r K .
Other Postal Services
a. Entering permit mailings r YES f-l/NO
a. Resetling/using postage meter r YES r e NO
Nonpostal Services
a f:ﬁ'éi?gf fagc;;fr;lr;‘em forme ™ ves M no
b. ~Using for school bus stop r YES N NO
¢. Assisting senior citizens, persons with disabilities. ect. r YES r. NO
If yes, please explain;
d. Using pubtic bulletin board | F ves M o
e. Other r YES rt/ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or far personal needs?

r YES h NO

If yes, please explain:




3. For which of the following do you leave your commpunity? (Check all that apply.) Where do you go to obtain these services?
v Shoppi M ( / ! 4’(0/@
v oeeing, NP , / DO ,
v persoainess /(LS A0 Y ¢
i i 2z
I‘\'/ ' Banking MM
r Empl
e )/ A
. . \ b
v soiatneets 01 (Ve 000 ) ook

4. Do you cyrrently use local businesses in the community?

r Yesl- No

5. What is your opinion of the possible discontinuance of the Saratoga Post Office?

r v

i Favorable Unfavorable r No Opinion
|

Name 0, <Hond o
Address: %}OQ\ (W,U(\ &(Q/@Q’) '

Telephone:

Date: (O i 2, I l

Please include any additional comments below:

W aumn Gun &ﬂd\mbﬁ -QCLOQU Who Corant see +o
Aow . 8O Paue A Nowt Aomeone WO Hed.
AN @QCQQO‘ hen Hhorpe I oo LUOUj ‘%’O C&@ﬁ
+0 J{QS’E'\U\MQ / @L{kaﬂu;m’\a ~  Saa cdﬂ%a ©O
v coar end donao 46 get +0 —

W ot Hon Fopt, Ofeice o stowy open

Mok

R ; "'_1“_ A B
T

¢430:Natliral Resources Dol -0y

2
EZL SRS cK'AR 7270529331 T
EEsunia oy
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Postal Service Customer Questionnaire
1. Please check the appropriate box o indicate whether you used the Saratoga Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r [ r
b. Mailing Letters r m
c. Mailing Parcels I~ r . | r
d. Pick up Post Office box mail r r r
e. Pick up general delivery mait r r r E
f.  Buying money orders r r r
g. Obtaining special services, including Cerlified Mail, Registered Mail, Insured Mail, r r r E
Delivery Confirmation, or Signature Confirmation
h. Sending Express Maii r r r <]
i. Buying stamp-collecting material r r r
Other Postal Services
a. Entering permit mailings - r ves ® no
a. Resetting/using postage meter r YES NO

Nonpostal Services
Picking up government forms - - e
- YES

a {such as tax forms) NO

b. Using for school bus stop r YES E NO

é. Assisting senior citizens, persons with disabilities. ect. r YES :§ NO
If yes, please explain:

d. Using public bulletin board i) YES r NO

e. Other r YES & NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain: B ﬂﬂ énd g %’ﬁézﬁ ;Q




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

s g ol Jagodn

Personal needs 1t

Banking 714 M j /Q/Lomayé
Employment JJ/I& {Mé—}z&

Social needs

L

4, Do you currently use local businesses in the community?

3

Yesr . No

5. What is your opinion of the possible discontinuance of the Saratoga Post Office?
r B Unfavorable r Na Opinion

Favorable

Name:; %éé/
35

Address /5’5 g ,ﬁ? £ FY 2ol G, 7785
Telephone: ( J 70 ) (Y,Zé* 22155

Date: (," /.2"//

Please include any additional comments below:

We.ﬁwﬁ’wm/mj@%w

v HF 5

i 'éted .que

'RE50Urces Di itz St 2
“?2205-9331 '?1’ e ,rgfr,g ; 2@? g
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1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

¢. Mailing Parcels

d. Pick up Post Office box mail
e. Pick up generai deiivery mail

f.  Buying money orders

g. Obtaining special services, including Cenrtified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

a. Resetling/using postage meter

Nonpostal Services

a.

b. Using faor school bus stop

Picking up government forms
(such as tax forms}

c. Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

A
SR I IR R H B By R

<
m
w

=<
m
\Z\ o K B e T B N B B
= )
@]

.
o

-<\
m

D

1

=

O

L
=<
o
S}

YES

&

r

1111111'\'&

ANSASNEh

d. Using public bulletin board

e. Other

If yes, please explain:

-

AN

YES

O

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain;

r r

YES NO




‘D

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

re— Shopping

M— Personal needs

e Banking

& Employment )
Me— Social needs

4. Do you currently use local businesses in the community?
VYesr No .
5. What is your opinion of the possible discontinuance ot the Saratoga Post Office?
Favorable VUnfavorable r No Opinion
Name: DO?’)&"LCL % YV nz/7 C‘!
I o
Address. 2// - Cw {;é//// s/ 4
Telephone. 5 7p_ ST G2 |7
Date: Jdone /o- 204}

Please include any additional comments below:

}fﬁcomWﬂ/UIC plomtbu s /‘/&;f 6.:;‘/13%;4

}‘Arkans 1S District Study Coore
i420 Yatital RE"é’oyrce; D’f-“ﬁ%

1
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Postal Service Customer Questionnaire

t

1. Please check the appropriate box to indicate whether you used the Saratoga Past Office for each of the following:

Postal Serviceé . ‘ Daily Weekly Monthly Never
a. Buying Stamps | r N V r
b. Mailing Letters r r rl-/ r
¢. Mailing Parcels - r I'V' r
d. Pick up Post Office box mail r r W r
e. Pickup general delivery mail |- T r I'/
f.  Buying money orders . B r # r
g. Obt_aining special slervices,‘including Certiﬂed_Maii. Registered Mail, Insured Mail, r r r u/
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail " r r l' ' I"t/
i E!l;lyring ;lamp-coile_ctir;g nHaten'aI- l-- i V r
Other Postal Services
a. Entering permit mailings l r YES r/ NO
a. Resetling/using postage meter r YES I',/NO
Nonpostal S;\ervices : .
2 f’!ﬁ'él?ﬂ?i’ﬁ?!?&"!?em forms h_/YES ™ no
b. Using for scihool bus stop r YES |—|./ NO
c. Assisting senior citizens, persons with disabilities. ect. FJ YES r NO )
If yes, please explain: Has o U)}\ e (’I (‘,hﬁ] Y~
' ex2ess Close Yo 4007
d. Using public bulletin board r YES I ‘/No
e. Other ' r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

IT/YES r NO

If yes, please explain: )
-t T shopy we pass \Du Miveral Springs as—}OJ%
l r ) 'R,




3. For which of the following do you leave yaur commumty" {Check all that apply.) Where do you go to obtain these services?

4 Shoeens Hope Nashyille, ana Ashdown
v

I,_ Personal needs Nﬂé“t/! ”f’

I Bankig M'ineval SP\'I na-S

r Employment J

rd Social needs GD\SDCl S hq"‘ nas

| ~
4. Do you currently use local businesses in the community?
r- Yes'T/ No
5. What is your opinion of theysible discantinuance of the Saratoga Post Office?
Favorable v Unfaverable r No Opinion

Neme: N E, and U;cla Bowers :
address: 10K Sunset (\u—c/le./ QQV*GL'{'OGQ, JQIQ URST
Telephone: & 70D 3¢ -93L L

Date: ) une. \3} KO\

Please include any additional comments below:

Comp : teg qé:estlonn e should b" retumed ‘ th': followmg address
W ._‘.,—-% e .‘. 3 "-
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps r r l?( r

b. Mailing Letters r l;\, r r

¢. Mailing Parcels r I r r

d. Pick up Post Office box mail X r r r

e. Pick up general delivery mail T . i r -

f.  Buying money orders r r r r

g. Obt_aining special gervices,_including Certiﬂed'MaiI, Registered Mail, Insured Mail, - r r I—-
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r r r

i. Buying stamp-collecting material r - F r

Other Postal Services |

a. Entering permit mailings r YES r NO

a. Resetting/using postage meter r YES r NO

Nonpostat Services .

Picking up government forms : {9 ”&&7 }}«W
a. (such as tax forms) ) r)z YES r NO AN
b. Using for school bus stop r I W

YES NO
c. Assisting senior citizens, persons with disabilities. ect. Ej\ YES
If yes, pleasg explain: /’ A?!’-? ge},?i:a
aﬂglw_m}p ©Y/4 qv[' jﬁa«) A?m/
d. Using public bulletin board . . - E— . . YES r NO* -
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

b-< YES r NO

If yes, please e &Iam




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r ' Shopping W 62" 2 7‘_@/414

I Personal needs 4 e

r Banking N\ e d g 2ds. 75’ %—W
r Empfoyment

r Social needs s /0 pyel

4. Do you currently use local businesses in the community?

I-y' Yesr . No

5. What is your opinion of the possible discontinuance of the Saratoga Post Office?

Favorable r)( Unfavorable r No Opinion

Name: M /Aﬂ&&/

address:. 9//) B3d Jm m&% 75T
Telephone: g?ﬂ x78 93/&

Date: [ — /‘;_, o /7

Please include any additional comments below:

M@WMW@&@W%JMW

;r
5| ‘"Itt
&
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services

a.

b.

h.

Daily Weekly Monthly Never

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons.with disabilities. ect.

If yes, please explain:

Somern=[
r

r

7

LI R I~ A E

-

T 11T 1T |

YES fy NO

YES Sd NO

YES % NO
YES r)ﬂ NO
YES I NQ

"

T8 1179 T

r

TR

Using public bulletin beard

Other

If yes, please explain:

1

1

YES NO

1

YES NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

y YES r NO

If yes, please explain:

T work a7 Nash e PosT pffiiee and pass minera)

gffr.‘nj_s' ]96757' OFff ce t;‘uery Jwy,




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

Perscnal needs

Banking

Employment

LN B B

Social needs

4. Do you currently use local businesses in the community?

r Yesr . No

5. What is your opinion of the possible discontinuance of the Saratoga Post Office?

Favorable r Unfavorable F No Opinion

Name:

Address;

Telephone:

Date;

Please include any additional comments below:

:r"%ﬁsas Distr" '
5”ﬁiﬁéwraii!§s_sv
 Little, Rock AR'722

I T S
’%ﬁ:,
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Postal Serv:ce Customer Questlonnalre
Qrefad, valeyi T eteie T sl *
X .t ' "':
1. Please check the appropnate box to indicate whether you used the Saratoga Post Office for each of the following:
- - "
a-"‘.-.; if{"i-'(-:‘-: '!lr:‘i" \':.»-‘ ! “!’H,.
Postal Services’ ) Dally Weekly Monthly Never
) Aty ' ":: . 2
a. Buying Stamps AR Y i B ~

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders o
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

T B B B e B
]

e

-75-. a
9

-y

h. Sending Express Mail

1
T 71T T T T 17
AA AANAXIRNAA

i. Buying stamp-cellecting material

AR B l S -‘ ‘
Other Postal Services Pl AT A
. I TR
a. Entering permit mailings I~ YES ® NO
a. Resetting/using postage meter . r YES g NO

Nonpostal Services

a Picking up government forms r Pg
" {such as tax forms) YES NO
b. Using for school bus stop r YES 1 NO
c. Assisting senior citizens, persons with disabilities. ect. r YES % NO
if yes, please explain:
d. Using public bulletin board ™ es K NO
e. Other r VES W NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, ar shopping, or for personal needs?

r YESE NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

'3 Shapping Hap!, {(Ashv.'tk, Afhr)"w'l, T-cvca.-ru-y,g

R Personal needs ' S e

r Banking Achdown ,Minerd) Serivy Hope
r . Employment R{h() OLJA

] i

Social needs lenvn.'f."/ Araund JaraTe§A

L

1)

o
4. Do you currently use local businesses in the community?

o IR" No

Yes
5. ¥hat is your opinion of the possible discontinuance of the Saratoga Post Office?

r Favorable I_. Unfavorable = No Opinion

’

Namel': Ml ke T Sf@hfm
Addr_i:ss: 25 2 H(p-) 2)'2 W
Telephone: 3&( A10G j{ A
Date: . l(, J12-L

4
Please include any additional comments below:

Bl

<

A b i TS
: Litte’'Rock’AR7:

b

’J@%&Eﬂ‘ iy At
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r F r
b. Mailing Letters r r r
c. Mailing Parcels r r % r
d. Pick up Post Office box mait r vV~ r
e. Pick up general delivery maii r~ r r l\'/
f.  Buying money orders r r IT/ r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r ’15'[
Delivery Confirmation, or Signature Confirmation .
h. Sending Express Mail r r I-/ r
i. Buying stamp-collecting material r r - F'/
Other Postal Services
a. Entering permit mailings IT/ YES r NO
a. Resettingfusing postage meter |‘-/ YES r NG
Nonpostal Services )
Picking up government forms /
a. (such as tax forms) r YES I\_/ NO
b. Using for school bus slop r YES I~ NO
c. Assisting senior citizens, persons with disabilities. ect. YES r NO
If yes, please explain:
d. Using putlic bulletin board l'-/ VES r NO
e. Other I YES r NO

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, o‘r??aopping, or for personal needs?

YES r NO

If yes, please explain:




3. For which of the following do you leave your community? {Check ali that apply.) Where do you go to obtain these services?

r s o v\ A3 D o0

r Personal needs B &\ “,\ ad(
r' -

Banking 1/\]0)1 W\ f‘p(i
r Employment e
r Social needs ‘Ho [\

4. Do you currently use local businesses in the community?

Yesl_ . No

5. What is your opinion of the possibre discontinuance of the Saratoga Post Office?

Favorable Unfavorable No Opinion

gmn %a?

Address: ? 0, ﬂ\k T D 5.4{5’»"{“67%% #R T1851
Telephone: g’)O = ?3 3—071‘{
Date: (o~ /3~ 70 |)

Please include any additional comments below:

C'drh’ﬁl e d’&ﬁesﬂonnalre SHotld b6 retirnéd to the following
: ' S fﬂ'&f"r v&s;%-"ﬁ_: /5]
tudy Coordlﬁiffo?‘m 3

i
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Postal Service Customer Questionnaire

i

1. Please check the appropriate box to indicate wﬁeth’er you uéeg the Saratoga Post Office for each of the following:

Postal Services . : Daily Weekly Monthly Never

a. Buying Stamps - ) ‘ r r V/ r '

b. Mailing Letters ' I~ P/ r r

¢. Mailing Parcels r r r W/

d. Pick up Past Office box mail r |7/ r I

e. Pick up general delivery mail r IT/ r I~

f.  Buying money orders I r r h_/

g. Obt'aining special gervices..inc!uding CertiﬁedlMaiI, Registered Mail, Insured Mail, r r P/ rr
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail T r r~ |_I/

i. Buying stamp-colle-cting rr-uateriél ' i i r r I |\_/

Other Postal Services |

a. Entering permit mailings r YES V/ NO

a. Resetting/using postage meter r YES V/N 0

Nonpostal Services
Picking up government forms - : r
(such as tax forms) '

_ YES ::NO
b Using for school bus stop . r YES \/NO
v N

a.

L L

¢. - Assisting senior citizens, persons with disébi!ities. ect. . r YES

If yes, please explain: . ,

d. Using public bulletin board L YESV/ NO
-

e. Other r YES NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

9

YES NGO
If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

shopping  Hope oa Texgalana

Personal needs H—QO ¢ OR TTexarKana

Banking H—QP,L

Employment Hope_.

Social needs [ ,'Y;me‘t Hope or TexarKana

AARRA

4. Do you cumrently use local businesses in the community?

r =

Yes: . No
5. What is your opinion of the possible discontinuance of the Saratoga Post Office?

Favorable - r Unfavorable No Opinion

Name: K mgjjn Kins

‘Addreés:' P O ) PUO')C CQOT \Sa]\a:{—a 64 e
Telephone: 70 - 3%%- Q42 {

Date: dg - l 5-—

Piease include any additional comments below:
ont %UL clac. bk ok

Co%pleté’d ﬁ‘ﬂés?n%’ﬁ

20-‘Nat S RS Suress Driss 7
Little Ro _r7zz“o'5-"9‘ '3‘3”"1?%9 o
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p POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mai, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Cenfirmation

h. Sending Express Mail

i. Buying stamp-collecting material

Other Postal Services

a.

Daily Weekly Monthly Never

r

mr

r r

e B B
I e B M B

roor
roor
2 r
roor
ror
nr
ror
ror
-

=

a. Entering permit mailings r YES r NO
a. Reselting/using postage meter r YES r NO
Nonpostal Services
Picking up government forms r .r
(such as tax forms) YES NO
b. Using for school bus stop r YES r NO
c. Assisting senior citizens, persons with disabilities. ect, r YES r NO
If yes, please explain:
d. Using public bulletin board  vesT no
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

F Personal needs

r Banking

r Employment

r ‘ Sacial needs

f
4. Doyou %urrently use local businesses in the community?
r Yesl- . No
5. What is your opinion of the possible discontinuance of the Saratoga Post Office?
i Favorable r Unfavorable r Na Opinion

Name:
Address:
Telephone:
Date:

Please include any additional comments below:

‘wy &

%’%ﬁ%ﬁ&‘%{% ;i,,,, Ty
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Saratoga Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r I I'V r

b. Mailing Letters It_/J r

c. Mailing Parcels 7 I

d. Pick up Post Office box mail I IT/

o
r
i
v o
r

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Regislered—Mail. Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

LI R N AR N B B
T 1T 11T 7

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings r YES r @
a. Resetting/using postage meter I~ YES r @
Nonpostal Services
a Picking up government forms r r
{such as tax forms)
b. Using for school bus stop ' r YE
¢. Assisting senior citizens, persons with disabilities. ect. r l_ /'
If yes, please explain:
d. Using public bulletin board r ™ vo

e. Other ' . I~ YESI-

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YESI"

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r

-
-
-
-

Shopping

Personal needs

Banking

Employment

Social needs

4. Do you currently use local businesses in the community?

5. What is your opinion of the possible discontinuance of the Saratoga Post Office?

Name:

Unfavorable r No Opinion

Address:

Telephone:;

Date:

Please include any additional comments beiow:

gt
o A,

Sdy. Coord

s

% ML e gl
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Postal Service Customer Questionnaire Analysis
Questionnaires were distributed to all delivery customers of the SARATOGA Post Office on D5/08/2011. Additionally, during the survey
period, questionnaires were available at the SARATCGA Post Office te walk-in retail customners,

1. Number of Questionnaires
Total Questionnaires distributed 260
Favorable to proposal 3
Unfavorable to proposal 59
Expressing no apinion 5

Total questionnaires received 67




Docket; 1380800 - 71859

ltem Nbr: 23
Page Nhr; 2

Postal Concerns
The following postal concerns were expressed

Concem (UnFavorable):
Customers were concerned about a possible address change.

Respanse:

There will be no change in customer addresses.

Cencemn {UnFavorable):

Customers were concerned about having to travel to another Post Office for service.

Respense:

Services previded at the Post Office will be available from the carrier, and customers will not have to fravel o ancther Past Office far service, Most

transactions do not require meeting the carrfer at the mailbox, Stamps by Mail and Money Order Application forms are available for cusiomer convenience,
Stamps are alsa avallable at many stores and gas stations where customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Concemn (UnFavorable):
Customers were concemned about mail security.
Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large encugh to accommodate the customer's normal daily mai volume. The
Postal Service does not apen mailboxes which are locked and does not accept keys for this purpose,

Concem (UnFavorable):

Customers were concerned about senior citizens.
Response:

Carrier service is beneficial te many senior citizens and those who face special challenges because the carrier can provide delivery and retail services to
roadside mailboxes or Centralized Box Units. Custarners do not have to make a special trip to the Post Office for service, Special provisicns are made for
hardship cases ar special customer needs. To request an exception for hardship delivery. customers may contact the administrative postmaster for more
information.

Nonpostal Concerns
The foftowing nonpostal concems were expressed

Concem (UnFavorable):

Customers expressed concem for loss of community identity.

Response:
A cammunity’s identity derives frem the interest and vitality of its residents and their use of its name. The Postal Service is helping to preserve community
identity by continuing the use of the Community name and ZIP Code in addresses.

Concem {UnFavorable}:

Customers felt closing the Post Qffice would cause property values to decline.

Response;
There is no evidence to indicate that properly values decline when a Pest Office is discontinued. There has been minimal growth in the area and carrier
service can accommodate any future growth.

Concern (UnFavoral;!e):

Customers felt the loss of a Pest Office would have a detrimental effect on the business community.

Response:

Businesses generally require regular and effective postal services, and these will always be provided to the community. Since the suspension of service,
there has been ne indication that the business community has been adversely affected. Questionnaire responses revealed that customers will continue to
use local businesses if the Post Office is discontinued.
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):

Chuck Hamilton

Total Number of Customers Present;

710

Date; 06/23/2011
Time 5:30

Place: Saratoga Schoal

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for

public inspection.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):
Chuck Hamilton

Date:  06/23/2011
Time 5:30

Total Number of Custormners Present: Place; Saratoga School

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for
public inspection.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
204 I e 7/€57 Ladddndadd
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Fag:Nbr:)

Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 056/23/2011
Chuck Hamilton Time 5:30
Total Number of Customers Present: Piace: Saratoga School

This document will be placed in an administrative record that, if discontinuance goes forward, becomes availahle for
public inspection.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):

Chuck Hamilton

Total Number of Customers Present:

Date: 06/23/2011
Time 5:30

Place: Saratoga School

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for

public inspection.

Names of Customers Present:

, Name Mailing Address (optional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concems as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern {UnFavorable):
Customers were concerned about obtaining services from the carrier.

Response:

Most retail services provided at the post office are available from the carrier and do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience. Listed below are
some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using a Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp
collecting products are aiso available. The customer addresses the postage paid order form envelope, encloses payment
by personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or
leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee, The carrier gives the customer a receipt for the application.
The money order is campleted when the carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If custormers prefer, the completed money
orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may
be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide
the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upan return the customer asks the post office to resume delivery.

Concern (UnFavorable}.
Customers were concermed about mail security.

Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the
customer's normal daily maif volume. The Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose.

Ceoncern (UnFavorable):
Customers expressed concemn about having to erect a rural mailbox.
Response:

Customers are not required to erect rural mailboxes. Customers may apply to receive PO Box service from the
administrative Post Office located or another location that is more convenient.

Nonpostal Concemns

1.

Concern (UnFavcrable):

Customers questioned the economic savings of the proposed discontinuance, Concern was also expressed that too much
money was spent in the larger cities,

Response:

Carrier service can be and, in this case, is more cost-effective than maintaining a postal facility and a postmaster

position. The Postal Service estimates an annual savings with this change. Additional funds are necessary in larger cities
because of a greater workload. Larger cities often realize greater revenue which can offset their greater expenses.
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E UNITED STATES
POSTAL SERVICE e

06/09/2011

As the Postal Service manager respensible for all Post Offices in your area, [ would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead te a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

This clasure will make the Postal Service more efficient by moving the operations to the Columbus Post Office. This office is
vacant and earns 1.79 hrs per day

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Saratoga School on 06/23/2011
from 5:30 to 8:30 to answer questions and provide information about our service.

If you have any questions, you may contact Jackie Stubitsch at {501) 228-4171.
Thank you for your assistance.

Sincerely,

ik it

DENNIS SCHNEBELEN
Manager, Post Office Operations
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UNITED STATES

POSTAL SERVICE
A, Office
Name:  SARATOGA State: AR Zip Code: 71859
Area: SOUTHWEST District:  ARKANSAS PFC
Congressional District:  AR04 County. Howard
EAS Grade: 11 Finance Number: 047857
Post Office: [v] Classified Station ] Classified Branch ] cro []

This form is a place holder for number 27. There was not a petition recieved,

Prepared by: Jackie Stubitsch Date: 06/28/2011
Title: ARKANSAS PFC Post Office Review Coordinator

. _ (650)
Tele No: (501) 228-4171 Fax No: 577-5050
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MiKE ROSS

FourmH DistricT oF ARKANSAS

8708810683

Wasumcron
‘36 Anveuan House OFpice Buomg
WasugTon, DC 20545
1-800-223-2220
(202} 225-3772
(202) 2251314 Fax

Congress of the Wnited States
House of Representatipes

May 31, 2011

hRtp:/irose. houss gov
mike.rops @m,aiLhoue.gov

The Honorable Patrick R. Donahoe
United States Pogtal Service

475 L' Enfant Plaza, SW
Washington, DC 20260

Dear Mr. Postmaster Gegeral:

I write to you today
Saratoga Post Offices in Hempstead County in my district.

PAGE BG/87

Houyr CoMMITIES ON
ENERQY AND Commience

SupCOMMITTEE: !
HEALTH

Commerce, MANUFLE LiRING
AND TRADE

QUERSIEHT ANp INVESTIC AN

DOCKET NO. T’ 380806
TEMNO, —_—r
PAGE

to regarding the study currently underway involving the Ozan and

. Itismy understanding vou are considering this facility for closure. I would lik.e té §tate

for the record I am adamantly opposed to this action m any form.

The area sutrounding the Ozan and Saratoga Post Offices is very

rura} with a large

nurnber of persons on a fixed income that must have postal services available to them within g

reasonable distance from their home. It is unconsc
people who can least afford the added cost of
bills. I trust you will do the right thing by yo
Offices,

travel into the nearest town

Should you need additiona] information regarding this matter,
Hermring, Constituent Advocate, in my Fl Dorado office, at (870) 881-068
Director, Jeff Weaver, in my Hot Springs office, at (501) 520-5892,

Sincerely,

MR: pah

Cc: Wallace Martin, Hempstead County Judge

Uur customers regarding the Ozan and S

ionable to place an undue hardship on these

to mail their monthly
aratoga Post

please contact Patricja

I; or, my District

Hot SeriNGS
THE FEnERAL BUILDING
100 AESEAVE STREET
Suite 07
oT Srrinas NaTionaL Park, AR 71801
(501} 520-.5892
(50%) 520-5873 Fax

Pmue BLuer E1L Dorabo
. FESERAL ButlDINg Union ColNTY COURTHOLISE
Geonae Tgowé::TJ;m AVENLE 101 NoRmH W:::mmu
Sure
Room 2521
Ev. DoRADO, AR 71730
PinE BLUFE, AR 71807 byl '

{670) 5363376
{870} 5364058 Fax

THID 87 CTIONERY PABTED G PAPER MADE WITH RECYCLED ANERT

{R70} 8B1-DEE3I Fax

PaercoTT
221 WEST Magn STReeT
PreScoTT, AR 71857
(870} BE7-6787
[8701 R87-5788 Fax
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The tlonorablc Patrick R. Donahoe
United Siates Postal Service

475 1. Enfant Plaza. SW
Washington. DC 20260

Sl 1

Dear Mr. Postmaster Geoneral: F

I write to vou today to regarding the study currently underway involving the Ovan and
Saratoga Post Offices in Hempstead County in my district.

L.z House Commirvee ON
ENERGY AND CummyRcE

DR T

Congressg of the Tnited Statrs
House of Representatives

i

T DOCKET No. 1330%00

May 31. 2011 -,};”\ . ITEMNO. ——_21}:_7@
L _f ST ipAGE :

Pt

3 281

It is my understanding you are considering this facility for closure. | would like 10 state
for the record 1 am adamantly opposed to this action in any form.

The arca surrounding the Ozan and Saratoga Post Offices is very rural with a large
number of persons on a fixed income that must have postal services available to them within a
reasonable distance from their home. N is unconscionable to place an undue hardship on these
peopie who can least aftord the added cost of travel into the nearest town to mail their monthly
bills. I trust you will do the right thing by vour customers regarding the Ozan and Saratoga Post

Offices.

Should you need additional information regarding this matter. pleasc contact Pairicia
Herring, Constituent Advocate. in my El Dorado office, at (870) 881-0681; or, nty District |
Director. Jeff Weaver, in my Hot Springs office, at (301) 520-38932.
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June 22, 2011

The Honorable Mike Ross

Member of Congress

Union County Court House, Suite 406
101 North Washington Avenue

El Dorado, AR 71730-5669

Dear Congressman Ross:

This responds to your May 31 letter to Postrnaster General Patrick R. Donahoe, regarding the
Qzan and Saratoga Post Offices.

Thank you for sharing your concerns. As you are aware, the U.S. Postal Service receives

no tax dollars for operating expenses, and relies on the sale of postage, products and services
to fund its operations. As a result of dramatic declines in mail volume, the Postal Service
continues to experience significantly reduced revenue. In fact, over the past five years, mail
volume has declined by 43.1 billion pieces, customer visits have decreased by 200 million,

and retail transactions have diminished by $2 billion. In order to sustain universal mail service
to the American people, we are taking every action within our control to cut costs and streamline
operations across the organization.

Arkansas District officials confirm that both the Ozan and Saratoga Post Office are being studied

for possible discontinuance. The study is ongoing, and no final decision has been made. Please
be assured that postal officials are devoting careful attention to this study, and customers will be

notified in advance of any changes that may affect service in their area.

During this process, postal managers will consider the effect on the community and postal
employees, the ability to provide a maximum degree of effective and regular postal services

to the affected community, and potential economic savings. Customers of an office considered
for closing are provided opportunities, through questionnaires and public meetings, to share
their concerns and views both on the action and on mail service alternatives. Before the Postal
Service makes a decision to close or consolidate an independent Post Office, we comply with
all the stipulations mandated by federal law. All finai decisions are subject to review by the
independent Postal Regulatory Commission, and the discontinuance procedures contained

in Title 39, United States Code, are exercised before an independent Post Office can be
permanently closed. If an office is closed, the office name is retained for use in local mailing
addresses to preserve community identity.



DOCKET NO. 1330%30

ITEM NO.
PAGE

Page 2

Please be assured that any decision to discontinue operations at the Ozan and Saratoga Post
Offices will carefully balance our universal service responsibility and our statutory duty to operate
in an efficient manner. Consideration of such matters will help ensure that the Postal Service
furnishes a maximum degree of regutar and effective postal services to the community well into
the future.

If | can be of assistance in the future, please let me know.

Sincerely

signed)

Mico Milanovic
Government Relations Representative
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Mr. Patrick R. Donahoe

Postmaster General and Chief Executive Officer
United States Postal Service

475 L'Enfant Plaza SW

Washington, D.C. 20260

Dear Postmaster General Donahoe:

This letter is written to respectfully request that the Saratoga, Arkansas Post
Office be kept in operation. Although I understand that many factors come
into play when contemplating the closure of a postal facility, it is my sincere
hope that you will consider the consequences to area residents before
rendering a decision.

This facility is located in a rural part of my legislative district and provides
much-needed services for local citizens. Many of these constituents have
limited income, and do not have the means or capability to travel a great
distance to meet their postal needs. Should the proposed closure take place, I
believe it will have a negative impact for the community and its residents. In
light of these factors, I respectfully ask that the Saratoga Post Office be
allowed to remain open for business.

Thank you for your consideration. If you have any questions or need any
additional information, please do not hesitate to contact me.

Sincerely,

4 S

Nate Steel
State Representative
District 21

NS/adp
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July 20, 2011

The Honorable Nate Steel
House of Representatives
102 North Main Street

Nashville, AR 71852-2001

Dear Mr. Steel:

This responds to your June 24 letter to Postmaster General Patrick R. Donahoe, regarding the
Saratoga Post Office.

| recognize your interest in ensuring that the residents of Saratoga continue to have convenient
access to essential postal services. The U.S. Postal Service receives no tax dollars for operating
expenses, and relies on the sale of postage, products and services to fund its operations. As a
result of dramatic declines in mail volume, the Postal Service continues to experience significantly
reduced revenue. In fact, over the past five years, mail volume has declined by 43.1 biltion
pieces, customer visits have decreased by 200 million, and retail transactions have diminished

by $2 billion. In order to sustain universal mail service to the American people, we are taking
every action within our control to cut costs and streamline operations across the organization.

Arkansas District officials confirm that the Saratoga Post Office is being studied for possible
discontinuance. The study is ongoing, and no final decision has been made. Please be assured
that postal officials are deveting careful attention to this study, and customers will be notified in
advance of any changes that may affect service in their area.

During this process, postal managers will consider the effect on the community and postal
employees, the ability to provide a maximum degree of effective and regular postal services

to the affected community, and potential economic savings. Customers of an office considered
for closing are provided opportunities, through questionnaires and public meetings, to share
their concerns and views both on the action and on mail service alternatives. Before the Postal
Service makes a decision to close or consolidate an independent Post Office, we comply with
ali the stipulations mandated by federal law. Al final decisions are subject to review by the
independent Postal Regulatory Commission, and the discontinuance procedures contained

in Title 39, United States Code, are exercised before an independent Post Office can be
permanently closed. If an office is closed, the office name is retained for use in focal mailing
addresses to preserve community identity.
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Piease be assured that any decision regarding the future status of the Saratoga Post Office will
carefully balance our universal service responsibility and our statutory duty to operate in an
efficient manner. Consideration of such matters will help ensure that the Postal Service furnishes
a maximum degree of regular and effective postal services to the community well into the future.

Thank you for writing. 1f | can be of assistance in other postal matters, please let me know.
Sincerely,

f~irned)

William J. Weagley
Manager, Government Relations Response
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Proposat Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office lavel, miles away, hours of service, number of Post Office boxes
available.

Administrative/lemanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favarable, unfavorable and no opinion
responses must equal the total number of questionnaires retumed. List customer concems and
Postal Service responses.

Community meeting. Number of customners who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed altemate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local govemment offices, social
erganizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Cffice?

Did the Post Office provide assistance to senior citizens, persons with disabilities, stc.?
What Is the historical vaiue of the office?

Is an address change necessary?

Wilt the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostat items identified?

Effect on Empioyees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-___, Minimum, no COLA) $ 336y
Fringe benefits 33.5% $ ey
Rental costs, excluding utilities $ LSTD
Total annual costs $ 139
Less estimated cost of replacement service -

Total annual savings $ St{a)

will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

)
Other Factors

The Postal Service has idenfified no other factors for consideration {if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consclidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Natices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Checkdist Complet é_l“’<_‘ _ G-

Investigative Coordinator

Reviewed and Certi

Date

i re— I

District PO Review Co@'lator

Date
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06/28/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DG 20260-3500

SUBJECT: Posting of the Proposal to Close
the SARATOGA Post Office
Docket No. 1380800

This is to advise you that on 06/28/2011, | will post for public comment a proposal to close the SARATOGA Post Office in
HOWARD, Congressional District No. AR04.

If you have any questions, please call JACKIE STUBITSCH District Review Coordinator at (501) 228-4171.

( )
Coud CW/?

District Manager
ARKANSAS PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES_
POSTAL SERVICE

06/28/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
SARATOGA Proposal
Docket No. 1380800 - 71859

Please post the enclosed proposal to close the SARATOGA Post Office in the lobby. The proposal must be posted in a prominent
place from 06/29/2011 through close of business on 08/30/2011. The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of information Act. If you do not have photocopy equipment, take the customer’s name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (501)
228-4171.

8@«&4 TN

JACKIE STUBITSCH
Post Office Review Coordinator
ARKANSAS PFC District

Enclosures: PS Form 4820
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Paosting: 06/29/2011 Date of Removal: 08/30/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE SARATOGA, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Saratoga Post Office:
The Postal Service is considering the close of the Saratoga Post Office for reasons stated in the accompanying proposal.

During the 60-day posting pericd from 06/29/2011 through 08/30/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfaverable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made pubilic if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Saratoga Post Office and Columbus Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

JACKIE STUBITSCH
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100C

Far more infarmation, you may call JACKIE STUBITSCH at (501) 228-4171 or write to the above address,

Thank you for your assistance.

ok Jth

DENNIS SCHNEBELEN
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100



PROPOSAL TO CLOSE
THE SARATOGA, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1380800 - 71859

Date of Posting: 06/29/2011

Posting Round Date:
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Saratoga, AR Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Columbus Post Office, located six miles away.

The postmaster position became vacant when the postmaster resigned on January 08, 2011. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The ofiice is being studied for possible closing or consolidation due to the following reasons: This closure will make the Postal
Service mare efficient by moving the operations to the Columbus Post Office. This office is vacant and earns 1.79 hrs per day

The Saratoga Post Office, an EAS-11 level, provides service from 07:30 - 12:15 - 13:30 - 16:00 Monday - Friday , 08:30 - 10:00
Saturday and tobby hours of 24 hrs on Monday - Friday and 24 hrs on Saturday to 102 post office box or general delivery
customers and 155 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 15 transaction(s) accounting for 17 minute(s) of retail workload daily, With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $19,414 ( 51 revenue units) in FY 2008; $18,204 ( 47 revenue units) in FY 2009; and $18,698 ( 49 revenue units) in FY
2010. There were nc permit mailer(s) or postage meter customer({s}.

Qn June 23, 2011, representatives from the Postal Service were available at Saratoga School to answer questions and provide
information to customers. 70 customer({s) attended the meeting.

On June 08, 2011, 260 questionnaires were distributed to delivery customers of the Saratoga Post Office. Questionnaires were also
available over the counter for retail customers at the Saratoga Post Office. 67 questionnaires were retumed. Responses regarding
the proposed alternate service were as follows: 3 favorable, 59 unfavorable, and 5 expressed no opinion.

One congressional inquiry was received on June 06, 2011.

If this proposal is implemented, delivery and retail services will be provided by the Columbus Post Office, an EAS-55 level office.
Window service hours at the Columbus Post Office are from 8:30 to 2:30, Monday through Friday, and 8:30 to 2:30 on Saturday.
There are 38 post office boxes available,

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1.  Concern: Customers were concerned about a possible address change,
Response: There will be no change in customer addresses.

2. Concern: Sustom_ers were concerned about having to travel to another Post Office
or service.
Response: ‘ Services provided at the Past Office will be available from the carrier,
and customers will not have to travel to ancther Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Crder Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations where customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

3. Concern: Customers weare cancerned about mail security.

Response: Customers may place a lock on their mailboxes, The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

4. Concern: Customers were concerned about senior citizens.

Response; Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do
not have to make a special trip to the Post Office for service, Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

5 Concern: Customers expressed concern about having to erect a rural mailbox.
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Response: Customers are not required to erect rural mailboxes. Customers may
apply to receive PO Box service from the administrative Post Office
located or another location that is more convenient.
6. Concern: Customers were concerned about obtaining services from the carvier.
Response: Most retail services provided at the post office are available from the

carrier and do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by
Mail order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
{postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money crders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt far the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed
maney order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES :

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirrmation, and COD may be obtained from the
carrier by leaving a note in the maifbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers whe will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their

absence. Upon return the customer asks the post office to resume delivery.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

2, Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments, Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a pastmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned,

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degres of
effective and regular postal services to the community.

IL EFFECT ON COMMUNITY

Saratoga is an unincorporated community located in Howard County. The community is administered politically by Howard County.
Police protection is provided by the Howard Co Sheriffs Office. Fire protection is provided by the Saratoga Volunteer Fire Dept. The
community is comprised of farmers and retirees, and those who commute to work at nearby communities and work in local
businesses.

Businesses and organizations include: Pat's Burgers Gaithright Grocery . Residents may travel to nearby communities for other
supplies and services.

Nonpostal services provided at the Saratoga Post Office will be available at the Columbus Post Office. Government forms normaily
provided by the Post Office will also be available at the Columbus Post Office ar by contacting your local government agency,

The following nenpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquliry:

1. Concern: Customers expressed concern for loss of cornmunity identity.

Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

2 Concern: Cus;omers felt closing the Post Office would cause property values to
decline.

Response: There is no evidence to indicate that property values decline when a

Post Office is discontinued. There has been minimal growth in the area

and carrier service can accommoedate any future growth.

3 Concern: Customers felt the loss of a Past Office would have a detrimental effect

' ’ on the business community.

Response: Businesses generally require regular and effective postal services, and
these will always be provided to the community. Since the suspension
of service, there has been no indication that the business community
has been adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the Post Office is
discontinued.

Customers questioned the economic savings of the propesed
4. Concern: discontinuance. Concern was also expressed that toe much money
was spent in the larger cities.
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Response: Carrier service can be and, in this case, is more costeffective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional funds
are necessary in larger cities because of a greater workioad. Larger
cities often realize greater revenue which can offset their greater expenses

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this propoesal will not
adversely affect the community,
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III. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster resigned on January 08, 2'01 1. The noncareer postrnaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee wili be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 51,129 with a breakdown as follows:

Postmaster Salary {EAS-11, No COLA) $ 33,168

Fringe Benefits @ 33.5% $11,111

Annual Lease Costs +36.850

Total Annual Cosls $51,129

Less Annual Cost of Replacement Service -$0

Total Annual Savings _$51.129
V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
V1. SUMMARY

The Postal Service is proposing to close the Saratoga, AR Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Columbus Post Office, located six miles away.

The postmaster resigned on January 08, 2011. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s} to a nearby facility. No other employee(s) will be adversely
affected. Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Saratoga Post Office provided delivery and retail service to 102 PO Box or general defivery customers and 155 delivery route
customers. The daily retail window transactions averaged 15, There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
cantract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $51,129 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postat Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Columbus Post Office during nammal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Posta Reguiatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

06/29/2011
JOE HENDERSON Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
SARATOGA Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
3.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date



Docket: 1380800 - 71859
Ttem Nbr: 35
Page Nbr: 1

UNITED STATES
B POSTAL SERVICE.

08/31/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/30/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office. : ‘

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

8@«&« Bl O

JACKIE STUBITSCH

Post Office Review Coordinator
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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UNITED STATES
’ POSTAL SERVICE e

A Office

Name:  SARATOGA State: AR Zip Code: 71859

Area; SOUTHWEST District: ARKANSAS PFC

Congressional District: ARD4 County: HOWARD

EAS Grade: 11 Finance Number: 047857

Post Office: [¥] Classified Station ] Classified Branch ] cro []

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by: Jackie Stubitsch Date: 09/06/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 2284171 Fax No: (650)

577-5059
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/31/2011

Postal Custarars of the Saratoga Post Office: The Postal Service appreciates raceiving the views of those of you who submitted
comments on the proposal to closa the Saratoga Post Office, which was posted 06/28/2011 through 08/30/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Saratoga Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

JOE HENDERSON
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 722054100
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UNITED STATES
POSTAL SERVICE.

09/06/2011

Dear Pastal Service Customer:

Thank you fer taking the time to submit your comments to the proposal to close the Saratoga Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concem about the loss of the Communities' identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

You expressed a concemn about the detrimenta! effect the loss of the Post Office would have on the community. Businesses
generally require regutar and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

You exprassed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and rasidences in town.

You expressed a concemn over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postat Service serving thousands of families and businesses in rural and suburban areas while traveling millions of mites
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencles, inciuding profonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in prov:dlng mail service to postal customers.
Rural carriers are requ1red to serve the route expediliously each day.

| realize with change there is always concern. However we are confident that the altemate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Jackie Stubitsch at (501) 228-4171.

Sincerely,

Joe Henderson

Manager, Post Office Operations
420 Natural Resources Dr

Little Rock, AR, 722054100
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Optional Comment -Form

Following are comments | wish to make concerning the proposed discontinuance of the
SARATOGA Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

My Hushaud (s a heavt pad jent gud ne whee lehac” |
We sday (n the hospital alled awed we olo no? waut our Macl
(1 the wmarl box oy Hwiy 3858 when /& are notad home,

Who will pay f0V the madlbox (5t /laVior. ,C‘/e ave noj-féi:. &2
Ao i+ puv sefves. Flo? of people heve are i Fhe swm s/uadron
We qve aple v 50 fo the Post offee (d 7 les 4hamn ((Tile fvom s

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community. fio
dur 10 whn of SaradJogo 1S S.VOWM\S Sinc THS C (onsTvi 7104

of the powey plan 1. Rilet of people haye wrovecl Lo Saralose
Saravora Laqaf]{hﬁ aned M0y oocdlalke bring 7’m¢w'57{$| l/p&myg
vuey Qwn School 3 Resda sauts anm STove , The pr954r9{7’1669 (S the

newy# of .Caﬂa,v’ogci ,p/ea,se oy ' Aake Prs Gway 17om s
Hllot ef people olepend ¢u i,

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

F town with put a posiolfie is 0/@40/./

Since 7@-/5/ ,

Hrchev Hvliss tBrigitle Ry Thels

Name of Postal Customer Signature of Postal Customer
70, 50X BS

Mailing Address . —

5@1(17[05&)/"2@ 7I8S 9 720, 20t

City, State, and ZIP Code : Date
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
SARATOGA Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
“The Cbﬂ'ﬂ will ‘tlﬁlp]dc{' my ‘Fam-.].f " m{“(
V‘fjajﬁ"e— ways - We rely o Yhe Sara%a post ot Yice
Lov  al of e maoli | needs . e wail  aud

.f@C&H@ lax Parcels, T Q\SD dEPQVIA on  the ’P‘ﬁ{' pfice
) o Ahe Y dellwery ,in @ {-tmelffav(épﬂlo’?‘ n wt‘c{t‘at{mnsa

Effect on Your Community. Please describe any e or unfavorable effects that
you believe the proposal would have on your community.

Tn a  =wall C‘Dmmum'r"/ , Ahe sz-\— pPPice s the
P{du_ to ja.-\-hmr with  Breds  ond  eakeh vp
0

: uities -
AL @;ommufm-tx) O“C#N'Jn
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

j Can't imagtne awn a\hrmhug wj 'R
clelwer mgﬁ(_&j the  amount o marl y-cceiﬂeﬂ“
- by, the  2chol on @ daly rsts —

4B Wolf %g wntf

LA —t
Name of Postal Customer Signature of Po;‘dal Customer

0. Pox b3

Maifing Address

<awtoaa, AE 1359 b-15-)(

City, State, and ZIP Code

Date
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On June 23, 2011, the U.S. Postal Service conducted a public meeting in the Saratoga Gym%%sglfnn to discuss the possible
closing of the Saratoga, Arkansas Post Office. On June 29, 2011 a notice was posted on the wall of the Saratoga Post Office
announcing the "Proposal to Close." I have enclosed copies of the proposal and will offer several comments.

1. I request that Congressman Mike Ross add the Saratoga Post Office to his request for an accounting, due to the swiftness of
the closing letter three business days after the public meeting.

2. West Memphis Postmaster Chuck Hamilton conducted the public meeting, I feel his conduct at the meeting at times was
unprofessional in his response to questions and concerns. I feel Mr. Hamilton was not prepared for the meeting. For example,
he had to be told where Columbus, Arkansas was. That's the town where service would be moved too. He took no written
notes, and when questioned by an audience member, said he could remember the questions and concems. A microphone and
sound system was provided. He did not make use of this, making it hard to document his answers and responses.

3. Just a quick glance of the closing document's questions makes it appear this is similar to a FAQ list and not reflective of
what was said at the meeting.

I wish to go through and highlight several factors in the closing document.

4. On page 4 of the closing document are several factual errors. The document states Saratoga is located in Howard County.
While the Post Office is located in Howard County, the bulk of the population resides in Hempstead County, which is less
than a mile away in three different directions. Only two businesses were listed. Just a quick Jook around casts doubt on that
number:

Texarkana Pumping Services — ~(4
Patton Lawn Service — ~/4

Artee's Custom Fish Sinkers — ~|4

Dirty Lyfe Records 70 ® 3>

Irby Construction 2% OWa¢ A&
OTlynn's Sandwiches ~ ~/n

Ford's Auto Sales — Ctos€sd

Nelson Lawn Care - ~/fa

Dale's Grocery -~ bawe Gadthogld A Ke
Avon - M*

Harmar Bottling Branch Office -~/
Faye's Second Hand Shop

John Proffitt Handyman Services

O'Neals Electrical

Joe's Heating and Air

Saratoga Cemetery Association

Saratoga Tri-County Lions Club

Saratoga Community Building Association
Austin Enterprises

1onnie Goodwin Pump/Scale Service

Joe Wallace-Private Investigator

Carol "Cleans”

Affordable 4U Concrete

Darling Do Remodeling

Saratoga Church of Christ

Southside Church of Christ

Harmony Church of Christ

Harmony CME Church

Community Baptist Church

Ideal Hunting Club

Cypress Bayou Hunting Club

JM Quail Farm

Vaughn Hay Service

Pat's Burgers and More
"JM Grocery

Saratoga Landing Cafe

Hasley Roofing

G ALk, "*SL‘* Gmt‘ﬂj
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(These are just a few I thought of on short notice.)
I want to elaborate more on Saratoga Schools. As a member of the school board, I'm confident it's the largest customer and
| user of the Saratoga Post Office. A lot of what moves in and out of the school is confidential and sensitive and includes
| grades, transcripts, court documents, garnishments, discipline notices, etc. Because of this, it would be a great hardship to
move mail service six miles away to an office with limited hours. "Holding" mail becomes a nightmare.
5. On Page 4, Question 2- | TAKE EXCEPTION to the "minimal growth" comment. Saratoga is adjacent to the $2 billion
dollar John Turk Power Plant being built near McNab and Fulton, and has a number of workers living in and using the
services of the Saratoa Post Office. Irby Construction in the above list is a sub-contractor working in the area.
6. On Page 4, Question 3- The response says in part, "Since the suspension of service, there has been no indication that the
business community has been adversly affected.” Service HAS NOT BEEN SUSPENDED. This would lead one to believe
this document was already prepared in advance, and USPS is going through the formalities.

Judging by the recent afixing of stickers on vacant boxes for rent at the Saratoga office, most are already rented. Further, the
idea of moving Saratoga to Columbus, a smaller office, makes little sense if a large number of Saratoga customers wished to
rent boxes. It could not handle them. Columbus offers less retail hours. Also, the contract mail truck that picks up mail at area
locations, including Nashville, Mineral Springs, Saratoga and Fulton, would now be required to make two 12 mile round trips
daily to service Columbus. That adds 30 minutes in the evening. I'm sure with the recent closing of the Texarkana sorting
center, time is of the essence to get the contractor truck to Texarkana to get mail on the Shreveport truck.

. Th o,
e
Dale Gathright, Jr.

P.O. Box 156
Saratoga, Arkansas 71859




Arkansas District
Consumer & Industry Contact {

™ UNITEDSTATES
F POSTAL SERVICE
DOCKET NO. (3 ?O%OQ
FTER NOQ.
September 6, 2011 PAGE 5
Dale Gathright, Jr

PO Box 156
Saratoga AR 71859-0156

Dear Mr. Gathright,

This is in response to your letter to the Postmaster General regarding the study being conducted on
the Saratoga Post Office. | emphasize this is a study; no final decisions have been made. Thank you
for sharing additional information to consider. Your letter will be included in the study record.

The process for discontinuing an independent post office is established in Title 39, United States
Code, and requires any decision to close a post office be based on certain criteria. The criteria
include the effect on the community served; the effect on the Postal Service employees; the
economic savings to the Postal Service; and other factors. Determining if effective service can be
maintained by alternative retail options is a part of the study.

Customers of the Saratoga office were provided opportunities, through questionnaires and a
community meeting, to share concerns and views both on the study and on mait service alternatives.
This customer feedback provided information to consider on the possible effects to the community.

In addition, the Postal Service must comply with all the stipulations mandated by federal law in the
study process. All final decisions are subject to review by the independent Postal Regulatory
Commission, and the discontinuance procedures contained in Title 39, United States Code, before a
post office can be permanently closed. If an office is closed, the office name is retained for use in
local mailing addresses to preserve community identity. The Postal Service will follow established
public notification processes if changes are proposed.

Sincerely,

Cary Chism
Manager, Consumer & Industry Contact

420 Natural Resources Dr.
Little Rock AR 72205-9631
Phone 501-228-4283

FAX: 501-228-4299
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UNITED STATES
B POSTAL SERVICE,

A Office

Name: SARATOGA

State: AR

Area: SOUTHWEST

Congressional District: ARO4

EAS Grade:
Post Office:

it

[E Classified Station . lj

Zip Code: 71859

Districl:  ARKANSAS PFC

County: HOWARD

Finance Number;

Classified Branch

This form is a place holder for number 38. There was not a premature appeal received,

Prepared by:
Title:

Tele No;

Jackie Stubitsch

ARKANSAS PFC Post Office Review Coordinator

(501} 2284171

047857

B

Date:

Fax No:

cro []

09/06/2011

{650)

577-5059




Analysis of 60-Day Posting Comments

Number of comments returmed

Total questicrinaires distibuted 3
Favorable comments. 0
Unfavarable comments 3
No apinon exprassad Q

Total comments returmed

|t.a

Pastal Concamns
Tha foliowing postal concams wane exprassed

Concem (UnFavorahia):

Customers expressed canvern aver the dependabliity of rured route service.

Responsse:

Rurel letar carriers perfarm a vital funclion in the United States Postal Service serving thousands of familias and businesses
in rura! and suburban areas while traveling millions of miles dally. Rural letler carmiers are highly respected by the American
public. This respacl has been eamned by many years of dedication to the Postal Service and o postat customers. During
national and local emergencies, including profonged periods of extreme waather conditions, rural carrlars have demonstrated
graat responsibllity in providing mail service to postal customers. Rural carriers are sequired lo serve the route expeditiously
each day.

Nonpostal Concerna

The following norpostal concens were expressed

4. Goncem (UnFavorable):
Customers gxpressad concem for loss of community identity.
Response:

A community's idenlity darives from the interast and vitality of its residents and thalr usa of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Community name and ZIP Code in addresses.
5. Concem (UnFavorable):
" Customars falt the loss of a Post Offica would have a detrimental effect on the business community.
Respense:
Businesses generally require regular and eMective postal services, and these will always be provided to the community. Since
the suspension of service, there has been no indication that the business community has been adversely affacted.
Questionnaire responses reveated that customers will continue to use kical businesses if the Pest Office is discontinued.
3, Concemn {UnFavarable).
' Customers were concetned about the loss of a gathering place ard an information center.
Responses:

Residents may conlinug to meet infermally, sotialize, and share information at the ather businesses, churches and resldencas
in town.

1.




Date of Posting: 06/29/2011

Posting Round Date:

Date of Removal: 08/30/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE SARATOGA, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1380800 - 71859
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Saratoga, AR Post Office and provide delivery and retall services by rural route
service under the administrative responsibility of the Columbus Post Office, located six miles away.

The postmaster position became vacant when the postmaster resigned on January 08, 2011. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a warkload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This closure will make the Postal
Sarvice mare efficient by moving the operations to the Columbus Post Office. This office is vacant and eams 1.79 hrs per day

The Saratoga Post Office, an EAS-11 level, provides service from 07:30 - 12:15 - 13:30 - 16:00 Monday - Friday , 08:30 - 10:00
Saturday and Jobby hours of 24 hrs on Monday - Friday and 24 hrs on Saturday to 102 post office box or general delivery
customers and 1585 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail servicas, and the acceptance and
dispatch of all classes of mail.

The retai! window averaged 15 transaction(s) accounting for 17 minute(s) of retail workload daifliy. With minima! workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $19,414 { 51 revenue units) in FY 2008; $18,204 ( 47 revenue unils) in FY 2009 and $18,698 ( 49 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On June 23, 2011, representatives from the Postal Service were available at Saratoga School to answer questions and provide
information to customers. 70 customer(s) attended the meeting.

On June 08, 2011, 260 questionnaires were distributed to delivery customers of the Saratoga Post Office. Questionnaires were also
available over the counter for retail customers at the Saratoga Post Office. 67 questionnaires were retumed. Responses regarding
the proposed alternate service were as follows: 3 favorable, 59 unfavorable, and 5 expressed no opinion.

One congressional inquiry was received on June 06, 2011.

If this proposal is implemented, delivery and retail services will be provided by the Columbus Post Office, an EAS-55 level offica.
Window service hours at the Columbus Post Office are from 8:30 to 2:30, Monday through Friday, and 8:30 to 2:30 on Saturday.
There are 38 post office boxes available.

The following concems were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
fram the congressional inquiry:

1. Concern: Customers were concerned about a possible address change.
Response: . There will be no change in customer addresses.
5 Concern: Customers were concerned about having to travel to another Post Office
for service.
Response: . Services provided al the Post Office will be available from the carrier,

and customers will not have 1o travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations where customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

3. Concern: Customers were concemed about mail security.

Response: Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

4. Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services 1o roadside mailboxes or Centralized Box Units. Customers do
not have to make a special trip to the Post Office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customers expressed concern ovar the dependability of rural route

5 Concern: .
servica,
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Response: Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been eamed by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
each day.

6. . Concern: Customers expressed concemn about having to erect a rural mailbox.

Response: Customers are not required to erect rural mailboxes. Customers may
apply to receive PO Box service from the administrative Post Office
located or another location that is more convenient.

7. -Concern: Customers were concemed about obtaining services from the carmier.

Response: Most retail services provided at the post office are available from the
carrier and do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the apportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by
Mail order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the camier (in cash} the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed
money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, aloeng with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.,

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their

absence. Upon return the customer asks the post office to resume delivery.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail,

o kLN

Some disadvantages of the proposal are:

1. The loss of a retail outiet and a postmaster position in the community. Relail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximumn degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Saratoga is an unincorporated community located in HOWARD County. The community is administered politically by Howard
County. Police protection is provided by the Howard Co Sheriffs Office. Fire protection is provided by the Saratoga Volunteer Fire
Pep;t.bThc_a community is comprised of farmers and retirees, and those who commute to work at nearby communities and work in
ocal businesses.

Businesses and organizations include: Pat's Burgers Gaithright Grocery . Residents may travei to nearby communities for other
supplies and services.

Nonpostal services provided at the Saratoga Post Office will be avallable at the Columbus Post Office. Government forms normally
provided by the Post Office will also be available at the Columbus Post Office or by contacting your local government agency.

The following nonpostal concems were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concem for loss of cornmunity identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
praserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

2. Concemn: Customers felt closing the Post Office would cause property values to

decline.

Response: There is no evidence to indicate that property values decline when a
Post Office is discontinued. There has been minimal growth in the area
and carrier service can accommodate any future growth.

3. Concern: Customer; felt the loss of_ a Post Office would have a detrimental effect

on the business community.

Response: Businesses generally require regular and effective postal services, and
these will always be provided to the community. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

4. Concern: Qustomgrs were concemed about the loss of a gathering place and an
information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.
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Custorners questioned the economic savings of the proposed
4, Concemn: discontinuance. Concern was also expressed that too much money
was spent in the larger cities.

Response: Carrier service can be and, in this case, is more cos{-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional funds
are necessary in larger cities because of a greater workload. Larger
cities often realize greater revenue which can offset their greater expenses

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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IT1. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster resigned on January 08, 2011. The noncareer postmaster relief
{PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of § 51,129 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168

Fringe Benefits @ 33.5% $11,111

Annual Lease Costs +§$6.850

Total Annual Costs $51,128

Less Annual Cost of Replacement Service -30

Total Annual Savings $51.129
V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
Y1. SUMMARY

The Postal Service is proposing to close the Saratoga, AR Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Columbus Post Office, located six miles away.

The postmaster resigned on January 08, 2011. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office mait volume has declined. Effective and regular service will continue to be provided by rural route service.

The Saratoga Post Office provided delivery and retail service to 102 PO Box or general defivery customers and 155 delivery route
customers. The daily retaif window transactions averaged 15. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to trave! to a post office for service. The Postal Service will save an
estimated $51,129 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A, Support Materials. Cobies of all materials upon which this proposal is based are available for public inspection at the
Columbus Post Office during normal office hours.

B. This'is a proposal. It is not a final determination to close this post office. If & final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

06/29/2011
JOE HENDERSON Date
Manager, Post Office Operations
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.5, Postal Sarvice 1. Dats
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet 080312011
T Fost Ufice Name % BTale and 2P 7 4 Loda
SARATOGA AR, 71859-9938

afficient by moving the operations Lo the

land sams 1.79 hrs per day

7. District, Cuslomer Sarvice . AreR, Gustomer Service T. County
ARKANSAS PFC | SOUTHWEST I HOWARD
. Keason for Proposal to Liacontinua margency Suspend(Reason an o,

This clesura will make the Postal Service more|

Columbus Past Cfice. This offica Is vacant

No Suspaension

7. Congressional DIstrict
ARD4
. Proj ermane rna rvice

TZ. Hours of service

7. Ehafng
a. Tima M-F Sat Total
a. D PM E PM Vacancy Reason & Date: resigned 07:30-12:15- 13:30 - 16:00| 08:30- 10:00 mr
Qccupled 010872011 Per Week
b. [ ] o D Career D Nan-Career S oy Time M- Sohs a7.75
EACS-HI‘.I'?M PM POSITION Leval (150) Downgraded from EAS-14
d. No of Clerks- 0 No of Career- 0 Mo of Non-Careqr- 0
&, No of Others- 1 No of Career-0 No of Non-Caraer- 1
uml ustomers . 14, Manum_MEces)
a. General Delivery | 0 Types af Mall | Received ] Dispatchad
b. PO, Box I 102 a. First-Class 1 447 ] &7
c. Clty Delivery | L] b. Newspapsr [ 140 I 2
d. Rural Delivery | 155 ¢, Parcel | 12 | ]
@. Highway Contract Routs Box | q d. Other j g 1 0
1. Total | 257 o. Total | 599 | 74
g. No. Recetving Duplicate Service i ¢ 1. No. of Postage Meters ] 0
h. Average No. Dafly Transactions | 14.80 ¢. No. of Permits | 0
[TTnences o. TY Reeefp_u b. Map 1 c. nge Banafita
2008 $19.414 PM Basic Salary [{33.5% of b))
2009 $18,204 (no Cata) $11.111
2010 $ 18,698 §33188
16a. Uuarters

D Postal Qwned

I ﬂ Leased i Leassd, Expiration Data) 12312015

Annual Lease § 8850

I-day cancellation clausa? D Yes [E No

Evicted? D Yes rﬂ' No (i Yes, must vacate by}

Loratadlnzm BusimssD Homelj Other

Sutate aliemate quarters sveitztio? [ § ‘Yes [pf] No

55, Explalin.
n'a
17. Schoots, Churches and Organization in Service Area; No: 0 19. Administrative/Emanating Office (Proposed).
EAS
Neme  COLUMBUS Levei 55 Miles Away 5.6
Windaw Service Hours: M-F 530 10 2:30 SAT B:30 to 2:30
Lobby Hours: | M-F 2d hrs SAT 2 hre
PO Boxes Avallabla: 3B
18. Bustnessas in Service Area: No: 2 20. Nearest Past Office (¥ different from above):
Pat's Burgers Gaithright Grocery EAS
Name COLUMBUS Lavet Miles Away 5.6
Window Service Mours: M-F B30 to 2.0 SAT 8:30 1o 2:30
Lobby Hours: M-F 24 hrs SAT 24 hs
PG Boxes Avaliable: 38
1. Prepared by
Tignature Telephone NoO. AL ()
ACKIE STUBITSCH JACKIE STURITSCH (501} 2284171
Discontinuance Coordinator Name Telephane Mo, AG 1) JLocabion
JACKIE STUBITSCH (501) 228-4171 JLITTLE ROCK, AR

Form 4920, June 1993
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UNITED STATES
B POSTAL SERVICE-

09/06/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
SARATOGA
Docket Number 1380800 - 71859

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

S (s

DAVID CAMP
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, Stale, ZIP Code! SARATOGA, AR, 71859-8998
EAS Level: 1
District: ARKANSAS PFC
County: HOWARD
Congressional District: ARD4
; Proposa: [E Glose [_| Consolidate

Reason For Propsad: resigned
Alternate Service Proposed: Rural Route Service
Customers Affected: ’

Post Office Box: 102

General Delivery: 0

Rural Route: 0

Highway Contract Route (HCR}): 0

City Route: 0

Intermed|ate Rural: o]

trtermediate HCR: 0

Total number of customers: 102

Date Action

Ofice suspended. Reason suspended.

Suspension nolice sant to Haadquarters.

~OIoBrZ0T1

Postmaster vacancy occumred. Reason. resigned

OIC. Career: 0 Noncareer: 1 Other Employees: 1

TOGRGIZ011

District rmanager authorization to study.

06/08/2011

Questionnaires sent to customers, Number sent: 260 Number Retumed: 67
Analysis: Favorable 3 Unfavorable 59 No Opinion §

Petition received. Number of slgnatures: 0
Concams expressed:

06/06/2011

OGIZ82011 |

Congressional inquiry recelved: Yes
Concerns expressad:
a large rural area needs a postal service within reasonable distance from thei homes

[ Proposal and checklist sent (o diSIAcl 10r review.

06/28/2011

Government Relations and Retail Operations nolmed by district 10 days before the 60-day posting (P5 Form 4920
attached).

TOBI2872011

Proposal and Invitation for com 1s posted and round-dated.

080572011 | Proposal and Invitation for comments removed and round-dated.

Comment Analysis:
Favorable 0 Unfavorable 3 No Opinion 0 3

Norie

Fremature FRG appeal received.
Concems expressed:

“OBI02017

Updated PS Form 4920 completed (if necessary).

08/06/2011

Cerlification of the official record.

Tistrict ransmitial of official record 1o vice presidant, Delivery and Retal, and copy of ransmitial leher (o vice
president, Area Operatlons.

Headquariers logged in ofcial record (oplion eniry).

Record retumed 10 distict for additonal consideration,

Record retumed as not warranted,

Final determination posted at afiected ofice(s) and round-dated.

Final determination removed and round-dated.

Fostal Bulletin Post Office Ghange Anncuncement form sent to Headquarters.

No appeals letter received from Headquariers.

Appeal to PRC received.

PRC opmion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address managemant systams noblied to updated AR reporL

Discontnuance announced in Postal Bulletin No.: Effective date:

Review Coordinator/person most familiar with the casa:

JACKIE STUBITSCH (501) 2284171
Name/Tile Telephone Number
JACKIE STUBITSCH {501} 228-4171

District Post Office Review Coordmator Telophong Number



Docket: 1380800 - 71859
Twem Nbr: 45
Page Nbr: |

Y UNITEDSTATES
B POSTAL SERVICE.

09/06/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Saratoga Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Jackie Stubitsch, Post Office Review
Coordinator, at {501) 228-4231 or Harold Bennett Manager Post Office Operations.

!

DAVID CAMP

DISTRICT MANAGER

420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100

Enclosures:

One copy of record (http://hgcsopps.usps.gov/public/dis/4G/P1380800.pdf)
Headquarters acknowledgment of receipt of official record (optionati)
Self-addressed envelope

cc: Vice President, SOUTHWEST Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the SARATOGA was received by 09/11/2011.
Please contact the Headquarters coordinator at {916) 916-8315 or the address below for additional information regarding its status.

475 LUENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowiedgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowladgment of Headquarters receipt of the record.
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FINAL DETERMINATION TO CLOSE
THE SARATOGA, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL RQUTE SERVICE

DOCKET NUMBER 1380800 - 71859
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L. RESBPONSIVENEBS TO COMMUNITY POSTAL NEEDS

The Postal Safvics Is lasuing the final determination to close the Sarataga, AR Post Office and provide dafivary and retsil services
by rural route garvice under the administrative responsibility of the Columbus Post Office, located six miles away.

The postmaater po_sitio'n becéme vacen: when the postmaster resigned on January U8, 2011, Since the posimaster vacancy an
OIC has been instalied to cparats the office. Postmastar kavei and gffice service hours are determined by & workload analysis
which includes the number of dslivaries and revenue. .

The office was studied for possible closing or consolidation due ta the fallewing reasons: This closura will make the Postal Service
more efficiant by moving the operations to the Columbua Post Office. This offica I8 vecant and sams 1.79 hre per day

The Sgratogs Post Office, an EAS-11 level, provides service from 07:30 - 12:16 - 13;30 - 16:00 Monday - Fridey , 08:30 - 10:00
Saturday anc lobby hours of 24 hrs on Menday - Friday and 24 hrs on Saturday ta 102 post office box or general delivery
customers and 155 gelivery customers. Retall services included the sale of stamps, stamped paper, and money orders; spacial
30rvices such e9 Repistared Mail, Certified Ma:, Inaurad Mali, COD Ma!l, and Express Mail sarvices; and the accaptance end
dispatch of ail classes of mail.

The retail window averaged 15 transaction(s) aceounting for 17 minuta(s) of retail workload daily. With minimal worklcad, the
Postal Service feels that effective and nagular service will be pravidad by rural routs service. Office receipts for the fast 3 years
were. $12.414 { 51 revenus units) in FY 2008; $18,204 ( 47 revenue unlts} In FY 2008; and $18,698 ( 49 mvanue unite) [n FY
2010. There were ne permil mailar{s) or postage meater customena).

On June 23, 2011, representatives rom the Postal Service were available at Saratoga School to answer questions and provide
Informaticn to customers. 70 customar(s) attended tha meating.

Cn Juna 0B, 2011, 260 questionnaires wera distributad ta dellvery cusiomers af the Saratoga Post Offica, Queslionnaires were also
avsllabla over the counter for retail custemers at the Saratoga Post Office. 67 questionnaires were retumed. Responses regarding
the proposed aitarnate sarvice were as follows: 3 favorable, 59 unfavoreble, and 5 expressed no opinfon.

Qna wngraaeianél inquiry wae recelved on Juns 06, 2011,

Vvhen this fingl determination is Implamantad, dellivery and retail services will be provided by the Columbus Post Office, an EAS-85
tevel office. Window service hours at the Columbus Post Difice are from 8:30 to 2:30, Manday through Friday, ané-8.3D to 2:30 on
Saturday. There are 38 pest office boxss evailable.

The proposal to close the Saratoga Post Offios was posted with an invitation for comment at the Saratoga Post Office and
c::lxisjmbus Post Office from June 29, 2011 to August 30, 2011. The foliowing additional concemns wera recelved during the proposal
poating perled:

1. Concarn: Customers were conocerned abourd a poesible address change.
Reaponsa: Thera will be no change In custormsr addrassas.
. Custorners ware concarned about having to traval to anather Past Offica
2. GConcern: for Bervice.
Rasponge! ’ Sarvices provided at the Post Office will ba avatlanle from the camler,

and customers will not have to treve! to anather Post Office for servics.
Moet transactiona do not regulre mesting the carriar st tha mallbax,
Stamps by Mail and Monsy Order Appiication forme are avallabla for
customer convanlencs. Stemps are also available at many stores and
gas stations where customars may atready shop, online at usps.com, or
by calling 1-B00-STAMP-24,

3. Coancern: Custemers were concarned about mall securlty,

Response! . Custamers may placs 8 logk on their mailboxes, The mellbox must have
a slot large enough to accommodats the customner's normal dally mail
volume. The Postal Sarvice does not open mailboxes which ara locked
end does not sccept keya for this purpeas,

4. Concerm: Customers were ¢concamed about sanlor cltizena,

Response: Cartler sarvics is beneficial to many sanlor clizens and those who face
apecial chollenges bacause the carrlar cen provide delivery and ratall
aervices to roadside mailboxes or Canfralized Box Unite. Customers do
ro! have to make a spacial trip to the Post Office for eervice. Spaclal
provisians are mada for hareship cases or spacial customar needs. To
request an excaption for hardshlp dallvery, customers may contact the
sdministrative postmaster for more Information.
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Raaponse:

»:

HP LASERJET FAX p.-3

Customers expressed cancam over the dapgandability of rural route
aorvice.

Rurel lettar carrars perform a vital function In the United Statas Poatal
Sarvice serving thousanda of families and buginesses in rural and
suburban areas whila traveling mliilons of miles dally. Rurel letter
carriars are highly respected by the American public, This respect has
been ¢amed by many years of dedication to the Postal Service and to
postal customers, Durlng natlonal and local emergenclas, including
prolongad periods of extreme weather conditions, rural casriers have
damonstrated great responsibility in providing mail service to postal
mstugﬁeyrs. Rural carrisre are requirad to sarve the route expaditiously
aach X

Custemers axpressed concem about having to eréct a rural mallbox,

Cuatomers are not required to sract nural mailoaxes. Customears may
apply 1o receive PO Box sarvice fram the administrative Post Office
located or another lccstion that is more convenient

Customers weare concamed about obtaining services from the camer.

Most retail gervicas provided at the post office are availabla from the
carrier and do not reguire meeting the camier at the mailbox. Stamps by
Mazil and Monsy Order Application forms are available for custocmer
convenience. Listad bolow are some services available from the carrier
and how o ebtain them,

FPURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customars tha cpgortunity to
purchese stamps, anvalopes, and posts! cards by using a Stamps by
Mall order form, avallable from the post offica or the carrer.
Commamarative stamps and stamp collacting products are also
gvallable. The customer addresses the postage pald order form
snvelope, enclosas payment by personal check or postalmeney order
made payable to ths US Postal Service, and mails the form
(postage-free) or leaves it in e mailbox for the carmrier to pick up. Most
orders are processed overnight. and socme immediataly.

PURCHASING POSTAL MONEY ORDERS

Customare may purchasa monay ordars by mesting the cemler at the
maelibax, completing an appilaation, and paylng tha carrier {in cash) the
price of the monay ordar, plus the fee, The carrier glves the cuatamer a
racaipt for the application. The money order I complated when the
carier rotums o the post office, and & mansy order recalpt s loft In the
customers mallbax on the next delivary day. Mosi customers provide the
carrler with a stamped, self-addreseed envalope In which the complated
money ordar la mallad to s dastinstion. If customers prefer, the
cormpieted menay erdars will be retumed for verification or the next
delivery day.

SPECIAL SERVICES

Special services such as carntifiad, reglsterad, Express Mali, delivery
conhfirmation, signature confimation, and COQ may bae obtained from the
carrier by leaving a note in the mailbox, along with the gppropriate
payment. The carrier will provide the services thatday and leave a
customer receipt in the mailbox an the next dalivery day.

HOLDING MAIL

Customens who will be away for an extended time, such as a vacation,
may requeet that their mail be held at the post office during thelr

akeence. Upon retum the customer asks the post offica ta resuma dallvery.

The rural and contract carriers may provids ratail sarvices, allsviafing the nead to go to the pest office. Stamps by Masl] ordar

forms are providad for customer convasnience.

Customers opting for carier sarvice will have 24-hour accsse 1o their mail.
Savings for the Postal Service contribute in the long run {0 stable postage rates and savings for customers.
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4. CBUs can offer tha sacurity of Indlvldualry lockead mall comperiments. Parcal fockers provida convenlent paree dallvely for
customers,

5. Customars opting fer carer sarvice will noi have to pay post office box fees.

6. Saves time and energy for cuatomars who drive to the post office to pick up mail.

Soma disadvantagea of the propomal ars:

1. The |oss of g retail outlet, Retsil services may be provided by the rural or contract delivery carrier,

2. Meating tha rural or contract dalivery carrier at the box to transact pusiness. Howavar, it is not necassary to be present {o
conduct most Postal Savice frangastions.

3. A change In the mailing eddrass. The cormmunity name will wnhnue to be used in the new addrass, A carrier roule address
will ba asalgned.

Taking all availatie information inte consideration, the Postal Service concludes this fingl determination will provide a maximum
degres of effective and regular posta! services to the community.

Il. EFFECT ON CGMMUN!TY

- Seratoga Is an unincorporated community kocated in HOWARD County. Th; community iz administered politically by Howard
County Police protection & provided by the Howard Co Sheriffs Office, Fire protection Ia provided by tha Saratoga Volunteer Fire
Dapt. 'Il"i;e wrnrnunlty i3 cumpnud of farmers and retiress and thoss who commute to work at nearby communities and may work
in local busineszes.

Businesses and organizations include: Pat's Burgers Galthright Grocery . Residants may lravel to nesrby communities for ather
supplies and servicas,

Nonpestal servicas provided at tha Saratoga Post Office will be available at the Columbus Post Qffice. Qovernmant farma normally
providad by the Past Qffice will also be available at the Celumbus Post Office or by contacling your local government agsncy.

The 'rollowfng nonpostal cancerns ware expreassd from questionnaires, the community mesting, on the petition, and on the
congresaienal inguiry:

1. Concerm: Customers expregsed cencern for logs of community identity.
Rugporge: - A community's identity derlvas from the interest and vitallty of its

residents and their usa of its name, The Posta! Servios i helping to
prasarve cammunity identity by continuing the use of the Community
nameg and ZIP Code In addresses.

2. Coneem: geu:lf:giars folt closing the Post Gffice would cause property valuas to

Responae:; . There is no svidence to indicate that property values decline whan a
Poet Office iz discantinued, Thers has been minimal growth in the grea
and carrler service can gccommodate any Ruture growth,

3. Concern: Customers falt the lbaa of & Pest Offica would have @ detimental effect
onths business community.

Responsa: Businassas ganerlly require regular and effactiva postal services, and

these wlll always ba provided to the community. Questionneire

rasponeas revealed that customars will continus to uge lo::al

businesses If the Post Offica I3 discontinued.

. Customars were cancemed ebout the loss of @ gathering place and an
4, Concern: information canter.
Response: Residents may continue to meet informeally, sociallzg, and sham

information at the other businesses, churches and residancas in town.

Customers quastioned the econom|c savings of the proposed
5. Concern: . discontinuance, Concem was also expressed that too much mcnay
was spant In tha larger cliies.

Responase; : Cartier s6rvica can be and, In this csse, |s more cosl-effective than
maintaining a postal facility and a postmaster position. The Postal
Service astimates an annual savings with this change. Additiona! funds
are n=cassary in larger cities bacause of a greater workload, Lenget

tities often realizs graater revenue which can offeet thelr greater axpanses
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Basad gn the information abtained in the course of this discontinuance study, the Postal Service concludes this final daterminatian
will not adversely affeet the community.

lll. EFFECT ON EMPLOYEES

The postmastar poaltion bacame vacant when the postmaster resignad on Janusry 08, 2011, The noncaraer pasimaster reilef
(PMR) may be geparated from the Postal Service, No other Postal Service emplayee will be advarsaly affected. 8inco tha
postmaster vacancy an OIC has been Installed to operata the office,

IV. ECONOMIC SAVINGS

The Pestal Service eslimatas an annual savings of § 51,128 with & breakdown as follows:

Postmaster Salary (EAS-11, No COLA} $33,168
Fringe Benefits @ 33.5% g11,111
Annual Lease Costs *

Tota! Annual Costs 561,128
Lass Annual Cost of Replacament Sarvice . =80

Total Annual Savings ‘ _851129

V. OTHER FACTORS

Tha Postal Service has dentified no other factors for canglderation.
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‘

Vi. SUMMARY

This is the knal datarmingtion o closs the Saratoga, AR Post Office and provida dalivery and retall sarvicas by rura! routa sarvice
undet the administrative respons|biity of the Columbus Post Office, lacated six millas away.

The posimastar resigned on January 08, 2011, If the office has a noncarser PMR{a), they mey be separuted {rom the Posial
Service; howsver, attempts will be mada to reasslgn the employee(s) 1o a nesrby facllity. No other employee(s) will be adversaly
affected. The mail volume has declined. Effective and ragular service will continue to be provided by rural route servica.

The Saratoga Post Offica provided delivary and retail service to 102 PO Box or ganera! delivery customers and 155 dellvary route
customers. The dally retall window transactions averaged 15. There ara no perm it maliers or postage meter customanrs,

Thara will no lenger be a retall outlet in the community. Howaver, deltvary end retell servicas may be avallable from a rural or
contract deitvary camler, which.could alleviate the need to traval ta a Post Office for sarvice, The Postal Service will save an
estimated $51,426 annually. A vigadvantags to some will be in meeting the rural or contract delivery canler to traneact business.
Howavar, It ie not necessary to be prasent to conduct most Postal Serdcs transactiona with rural of contract delivery carrier.

Taking all evsilabie information inic consideration, the Postal Service has determined thet the advantages cutweigh the
disacvantagee and this final determination is warrantad.

C

Vil. NOTICES

A.  Suppor Materlals, Coplas of all matarials upon which thig final datermination is baced are available for public inspection at
the Saratogs Post Offlce.and Columbus Post Office during normal office hours.

8.  Appeal Rights. This final determination to close the Saratoga Post Office may be appagled by any person sarved by that
office to the Postat Regulatery Commission at 801 New York Ave NW, Sulte 200, Washington DC 20268-0001. Appaale must
be recelved by tha Commission within 30 days of tha data this final datermination is posled. i an appeal is flled, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection st Sarafoga Post Office and Columbus Post Office during normal office haurs.

;) ‘
AC P S

Gaan J Granhoim Date
Vice President of Oslivery and Post Office Opsrslions

09/26/2011
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FINAL DETERMINATION TO CLOSE
THE SARATOGA, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1380800 - 718569
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

Sl'he Postal Service is issuing the final determination to close the Saretoga, AR Post Office and provide delivery and retall gervices
by rural route service under the administrative responsibility of the Columbus Post Offica, located six miles eway.

The postmaster position bacame vacant when the postmaster resigned on January 08, 2011. Sinca tha postmaster vacancy an -
OIC has been installed to operats the office. Pestmaster level and office service hours are detarmined by a workload analysis
which Includes the number of deliveries and revenue.

The offica was studied for pessible closing or consolidation due 1o tha following naasons: This closure will make the Postal Service
more afficient by moving the operations to the Columbus Post Office. This office is vacant and eams 1.79 hrs per day

The Saratoga Post Offica, an EAS-11 level, provides servios from 07:30 - 12:15 - 13:30 - 16:00 Monday - Friday , 08:30 -~ 10:00
Saturday and lobby hours of 24 hre on Monday - Friday and 24 hrs on Saturday to 102 post offica box or general delivery
customers and 155 defivery customers. Retall services Included the sale of stamps, stamped paper, and money ordars; special
services such as Registered Mail, Certified Mall, Insured Mail, COD Mall, and Express Mail services; and the acceplance and
dispatch of all classes of mall.

The retail window averaged 15 transaction(s) accounting for 17 minute(s} of reteil workload dally. With minimat workicad, the
Postal Service feals that effective and regular service will be provided by rural route service. Office receipts for the [ast 3 ysars
were: $18,414 ( 51 rovenua units) in FY 2008; $18,204 ( 47 revenue units} in FY 2002, and $18,698 { 49 revenue units) in FY
2010. Thare wera no permit maller(s) or postage meter customer(s).

On June 23, 2011, representatives from the Postal Service were available at Saratoga School to answer questions and provide
informaticn to custorners. 70 customer(s) attended tha mesting.

©On June 08, 2011, 280 questionnaires ware distributed to delivery customers of the Saratoga Post Office. Questionnalres were also
available over the. counter for ratail customers at the Saratoga Post Office. 67 questionnaires were retumed, Responses regarding
the propossd altemato service were as follows: 3 favarable, 58 unfavorable, and § expreased no opinion,

One congressional inquiry was received on June 06, 2011,

When this final determination is implementad, delivery and retail servicas will be provided by the Columbus Post Office, an EAS-55
level office. Window servica hours st the Columbus Post Office are from 8:30 to 2:30, Monday through Friday, and 8:30 to 2;30 on
Saturday. There are 38 post office boxes available.

The proposal to close tha Saratoga Post Office was postad with an nvitation for comment at the Saratoga FPost Office and
Columbus Post Office from June 29, 2011 to August 30, 2011. The following additional concems were received during the proposal

posting period:
1. Concern: Customers were concemed about a possible address change.
Response: There will be no change in customer addressas.
. Customers were concemed about having to travel to another Pest Office
2. Coancem: for service.
Responseo: ) Sarvices provided at the Post Office will be available from the carrler,

and customars will not have to travel to another Post Offica for service.
Most transactions do not require meeting the carrier at the maibox.
Stamps by Mail and Money Order Application forms are avallable for
customer convanience. Stamps are also avallable at many stores and
gas siations where customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24,

3. Concem: Customers wera concerned about mail security.
Rosponse: Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal dadly mail
voluma, The Postal Service does not open mailboxes which are locked
and does not accept keys for this purposs.

4, Goncem: Customers were concerned about senior cliizens.

Responsae: Carmiar service is bensficial to many senior citizens and those who faca
special challenges because the camier can provide delivary and retall
services to roadside mailboxes or Centralizad Box Units. Customers do
net have to make a special trip to the Post Office for senvice. Special
provisions are made for hardshlp cases or spacial customer needs. To

.request an excaption for hardship defivery, customers may contact the
administrative postmastsr for more information.
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. Customers expressed concarn over the depandabiflity of naal route
_5. Concern: servica,
Response: Rural letter carriers parform a vital function in the United States Postal

Service serving thousands of families and businesses in sl and
subivban areas while traveling millions of mites dsily. Rura! letter
carriers are highly respected by the American publlc. This raspect has
been earnad by many years of dedication to the Postal Service and to
postal customers. During national and Jocal emergencias, including
prolonged periods of extreme weather conditions, rural carriors have
demonstrated great responsibility in providing mail sarvice to postal
customers. Rura! carmriers are required to serva the routs expeditiously

oach day.
8. Concern: Customers axpressed concern about having to erect a rura! mailbax.
Respoﬁne: Customers ane not required to erect rural mailboxes. Customers may

apply {0 receive PO Box service from the administrative Post Offica
located or another [ocation that is more convenient.

7. Congem: : Customers ware concemed about obtaining services from the carrier.

Rosponss: Most retail services provided at the post office are available from the
carrier and do not require meeting the carmler at the maibox. Stamps by
Mail and Money Crder Application forms are avallable for customer
convenience. Listed below are scme services available from the camier
and how to abtain them.

PURCHASING STAMPS BY MAIL

The Stemps by Mall Program provides customers the appartunity to
purchase stamps, envelopas, and postal cards by using a Stamps by
Mai order form, availabla fram the post aoffice ar the carmier.
Commemorstive stamps and stamp collecting products are also
avallable. The customer addressas the postage paid order form
envelope, encloses payment by personal check or postal money order
mads payable to the US Postal Service, and mails the form
{postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money arders by meating the carrier at the
mailbox, completing an application, and paying the carriar (in cash) the
price of tha money ordar, plus the fee. The carrier gives tha customer a
recelpt for the application. The meney ardar is complated when the
camar retumns to the post office, and a money order racsipt Is left in the
customers malfbox on the next delivery day, Most customers previde the
carrier with a stamped, self-addressed envelope In which the complsted
money order is mailed to its destination, If customers prefer, the
completed money orders will be returned for verification on the next
defvery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confimnation, signature confirmation, and COD may be abtained from the
camier by leaving a note in the mallbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customar recelpt in the mallbox an the naxt delivery day.

HOLDING MAIL

Customers who will be away for an exiended time, such as a vacation,
may request that thair mail be held at the post offica during thelr

absence. Upon return the customer aske the post offioe to resums defivery.

Some advantages of the proposzl are;

1. The rural and contract carriers may provide ratail sarvices, elleviating the nead to go to the post office. Stamps by Meil order
forms are provided for customer convenience.

2. Customers opting for camier sarvica will have 24-hour access 1o their mall,

3. Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.
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4. (BUs can offer tha security of individually locked mail compartments, Parce! lackers provide conveniant parcel defivary for
customers.

5, Customers opting for carrier servics will not have to pay post offica box fees.

8. Savas time and energy for customers who drive to the post office ta pick up mail.

Somae disadvantages of the proposal are:

1. Theloss of a retail outiel. Ratail services may be provided by the rural or contract delivery carrier.

2. Masting the rural or contract dafivery carer at the box to transact business. However, itis not nacassary to be present ta
conduct mast Postal Service transactions.

3. Achange [n the maiting address. Tha community name will continue to be used in the new address, A camier route address
will be assigned.

“Taking all avallable information into consideration, tho Postal Service concludes this final detaemination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Saratoga is &n unincorperated community locatad in HOWARD County. The community is administered politically by Howard .
County. Police protection is provided by the Howard Co Sheriffs Office. Fire protection is provided by the Saratoga Volunteer Fire
Dept. The community is comprised of farmers and retirees and those who commute to work at nearby communities and may work
in local businesses.

Businesses and crganizations include: Pat's Burgers Gaithright Grocery . Residents may travel to nearby communitios for ather
supplies and services.

Nonpostal services provided at tha Saratoga Post Office will be available at the Columbus Post Office. Govemment forms normally
provided by the Post Office will also be available at the Columbus Post Office or by contacting vour local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the pehﬁon and an the
congrassionsal inguiny:

1. Concemn: Cusborﬁers exprassed concem for loss of community identity,

Responsa: A community’s identity derives from the interest and vitafity of its
residants and their use of its name. The Postal Service is helping o
prasarve community identity by continuing the use of the Community
name and ZIP Code in addrassas.

2. Concem: Cush:glers felf closing the Post Office would cause prapearty values to

Response: Thera i3 no evidence to indicata that property values decna when a
Past Office is discontinued. There has besn minimal growth in the aree
and carrier service can accommodate any future growth,

1. Concemn: Customers felt the loss of a Post Office would have a detrimertal efiect
) ‘ on the business commLunity.

Response: Businesses generally require regular and effectiva postal servicas, and

these will always be provided to the community. Questionnaire

responses revealed that customers will continue to use kocal

businesses if the Post Offica is discontinued.

4 Concern: Customers were concemed about the loss of a gathering place and an
) : information center.
Response: Residents may continue to meet nformally, socialize, and share

information at the other businesses, churches and residences in town,

Customers questioned the economic savings of the proposed
& Conhcerm: discontinuance. Concern was alsa exprassed that too much monay
was spent in the larger citias.

Respansa: Carrler service can be and, in this case, is more cost-effactive than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional funds
are necessary in larger cities becausa of a greater worldosd. Larger
cities often resdize greater revenue which can offset their greater expenses
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Based on the Information obtained in the course of this discontinuance study, the Postal Sarvice concludes this final determination
will not adversely affect the community.

fil. EFFECT ON EMPLOYEES

The postmaster pasition bacama vacant when the postmaster resigned on January 08, 2011. The nancareer pestmaster relief
{PMR) may be separated from the Postal Servica. No other Postal Service employes will be adversely affected. Since the
postmastar vacancy an OIC has been inatalled to oparate the office.

IV. ECONOMIC SAVINGS
Tha Postal Service estimates an annual savings of $ 51,129 with a braakdown as follows:

Postmaster Salary {EAS-11, No COLA) $ 33,168
Fringa Benefits @ 33.5% 314,111
Annual Lease Costs »>
Total Annual Costs $51.128
Less Annual Cost of Reptacemant Service =
Total Annual Savings —2 51129

Y. OTHER FACTORS
The Poastal Service has identified no other factors for consideration.
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V1. SUMMARY

This s the final determination to close the Saratoga, AR Post Office and provide delivery and retal] services by rural route sarvice
undsrs the administrative responsibility of the Columbus Post Office, |ocated six miles away.

The posimastsr resigned on January 08, 2011. If the office has a noncareer PMR(s), thay may be separated from the Postal
Servica; however, attempts will be made to reassign the employee(s) to & nearby facility. No other employes(s) will be adversely
affected. The mail voluma has declined. Effective and regular service will continua to be provided by rurgl route service.

The Saratoga Poat Office provided delivery and retall service to 102 PO Box or ganaral dellirery customars and 155 delivery routa
customers. The daily retail window transactions averaged 15 Thare are no permit mallers or postage meter customers.

There will no longer be a retail cutiet in the community. Howevar, delivery and retail servicas may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for servica, The Pastal Service will save an
estimated $51,12¢ annually. A disadvantage to some will be in mesting the rural or contract delivery carrier to transact business,

- However, it is not necessary to be present to conduct most Postal Servica fransactions with nural or contract dellvery carer.

Taking all available information into consideration, the Postal Service has determined that the advantages cutweigh tha
disadvantages and this final datermination is warranted.

VIl. NOTICES

A, Support Materials. Copies of all materials upon which this final determination Is based are available for public inspection at
the Saratoga Post Offica and Columbus Post Office during norma! office hours.

B.  Appeal Rights, This final determination to close the Saratoga Post Offica may be appesled by any person served by that
office to tha Postal Regulatory Commission at 801 New York Ava NW, Suite 200, Weshington DC 20288-0001. Appeals must
be received by the Commisslon within 30 days of the date this final determination is posted. If en appeal is fled, copiss of
appeal documents prepaned by the Posta! Regulatory Commission ar the partias to the appea! will ba made avallable for
public inspaction at Saratoga Post Office and Columbus Post Office during nomal office hours.

09/26/2011

Dean J Granhoim Data
Vice Frasident of Delivery and Post Office Operations
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UNITED STATES
B FOSTAL SERVICE .

09/29/2011

OFFICER-IN-CHARGE/POSTMASTER
Saratoga Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Saratoga Post Office Final Determination
Docket No. 1380800 - 71859

Please post in the lobby the enclosed final determination to close the Saratoga Post Office. The final
determination must be posted in a prominent place from 09/29/2011 through close of business on
10/31/201 1. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/01/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies. :

If there are any questions, please contact me at (501) 228-4231.

Sincerely,

wgnm

JACKIE STUBITSCH

POST OFFICE REVIEW COORDINATOR
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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Enclosures:

Final Determination Official Record
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N UNITED STATES
B POSTAL SERVICE e

09/26/2011

DISTRICT MANAGER
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100

ATTENTION: Post Office Re\;icw Coordinator
SUBJECT: Final Determination- SARATOGA

The final determination to discontinue the subject Post Ofice is enclosed, along with a Postal Bulletin announcement form to be completed and
returned to this office through the district.

Please provide puhlic notice by prominently posting & copy of the final determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero”.

POSTAL BULLETIN — POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used to document the official record, one sent to the Accounting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management, Please note that Headquarters Address Management will
not announce any Post Office closing or consolidation except when requested in writing by this office. Announcement form mailing instructions
are provided at the bottom of the form.

APPEAL

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days after
posting the final determination. If the final determination is appealed, we will furnish you with appropriate instructions. Please contact this office
if a different date is needed for the official discontinuance. It must be noted, however, that the law prohibits discontinuance sooner than 60 days
after the date the final determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST QFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System {(AMS) unit to make sure that the AMS database is updated according to existing
Headquarters Address Management instructions. That request, however, shall not be made until this office has notified you in writing that no
appeals are pending.

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Post
Office discontinuance coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal
Bulletin.

If you have any questions, please contact Rich Rudez at (202) 268-5062.

Thank you for your assistance.

Dean J Granholm

Vice President Delivery and Post Office Operations
Enclosure: (2)

cc: .
Vice President, Area Operations, SOUTHWEST Area



